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1. Tema: Coaep:kaHue U CYIIHOCTh MapKeTHHra. MapKeTHHroBoe MOHUMAHHE PHIHKA.

2. Hesb: 03HAKOMHUTh C OCHOBHBIMH TIOHSTHSMH B MAapKETHHIE, €r0o COJCpKaHHEM U
CYIITHOCTBHIO, C OCHOBHBIMH BHJIaMU PHIHKOB, EMKOCTHIO PhIHKA M PHIHOYHBIM ITOTCHITUAIOM.

3. Te3uchl JeKINH:

B co3zmannm TepMuHa MapKETHHTa y4acTBOBAJIM, CKOPEE BCETO, /IBa aHTIUUCKUX CIIOBA:
market — peIHOK M getting — OBJIaZieHHE T. €. MO MApKETHHIOM CIIEAYyEeT IMOHHUMATh TaKyko
KOHIENIIUIO YIIPABJICHUS MPEANpHUATHEM (KaK MPOW3BOJACTBEHHBIM, TaK W KOMMEPUYECKHM),
KOTOpasi OPMEHTHPOBaHA HA OBJIAJICHHE PHIHKOM. M 3TO COBEpIIEHHO BEPHO M TOYHO, MO0
OBJIAJICHUE DPBIHKOM, IPHBJICYCHHEC €TI0 BHUMAHHUS — BOT OCHOBHOM, W3HAYAIBHBIA CMBICI
CYIIECTBOBAHUS MPEANPUATUN B YCIOBUAX PHIHOYHOW HIKOHOMUKH U UMEHHO B ITOM JOJKHO
3aKJTFOYATHCS CaMOE TJIABHOE TIPeTHA3HAYCHUE MAapPKETHHTA.

PeiHOK — KaTeropuss MHOrOTpaHHas, W OJHO3HAYHOI'O €ro omnpeaeieHus Her. B
YKOHOMHYECKOW TEOPUH IOJ PHIHKOM MOTYT IIOHUMaTh CHCTEMY OTHOIICHUH B cdepe
MPOU3BOJCTBA U OOMeHa. B mapkeTuHre e MoJ PHIHKOM CIEAyeT MOHMMAaTh COBOKYITHOCTH
PEATBHBIX W TMOTCHIMAIBHBIX TMOKYIATEICH JaHHOTO TOBapa WM YCIYTH U OOJBIIE HUYETO.
[Toxymarenab — BOT OCHOBHAs COCTaBIISIIOIIAS phIHKA B MapkeTuHre. ECTh mokynarens — ecthb U
peiHOK. Ecin e mpon3BeIeHHBIN WIM 3aBE3CHHBIN TOBAp HUKTO HE XOYET MOKYIATh, TOBOPSAT,
YTO y ATOr'0 TOBapa HET PhIHKA.

be3 nero moboi, kak OOJBIION, TaK M Maliblii, OM3HEC MPOCTO HEBO3MOXKEH. U kaxmoe
Ka3aXCTaHCKOE MPEANpUATHE, OCYIIECTBIISS CBOI0 BHYTPEHHIOI pedopMy, HEIPEMEHHO JO0KHO
CBsI3BIBATH €¢ ¢ MapkeTuHroM. Kak, kakum oOpa3zom? Uepe3 opraHU3aIMOHHYIO KYJIBTYPY, MO
KOTOPOM TIOHMMAIOT COBOKYIHOCTh MPHUHSATHIX Ha MPEANPUSATHN MOPAIbHBIX IEHHOCTEH,
STHUYECKUX HOPM U T.II., HE Bcer/a 3a)MKCHPOBAHHBIX JJOKYMEHTAIBHO, HO Pa3JIelIIeMbIX BCEMH
paboTHUKaMu mOpeanpuatus. MOXKHO cKa3aTh, OpraHU3allMOHHAS KYJIbTYpa—ATO CBOJ
HEIUCAHBIX 3aKOHOB IPOW3BOJCTBEHHOIO TIOBEJICHUS, HE OTPAXCHHBIX HH B JOJDKHOCTHBIX
UHCTPYKIMSAX, HH B ONUCAHHUAX TEXHOJOTMYECKUX IMPOILIECCOB, APYTMMHU  CIIOBaMH,
OpraHU3aIMOHHAS KYJIbTYpa — 3TO He(POpMaIbHBIN CIOCOO BBIMOIHEHUS PaOOTHI.

OpranuzanvoHHbIe KYIbTYPbl MOXKHO MOJAPA3AEIUTh Ha JBa Kjacca: MPOU3BOJACTBEHHBIE U
MapKETHHTOBBIC.

MapkeTHHT Npu 3TOM JOJDKEH MPOSIBUTH ce0s HAa Ka3aXCTAaHCKHUX MPEANPUSATHUSIX B JIBYX
BapuaHTax. Bo-TiepBbIX, OH [JOJDKEH CTaTh BceoOmed (uiaocockoil  KOHIEMIUEH
KUZHENCATENIbHOCTH ~ TPEANPUATANA W, BO- BTOPBIX, MPUOOPECTH HYEPThl KOHKPETHHIX
3¢ (HEeKTHBHBIX METOAWK XO3SMCTBOBAHMS. A WHAYe 3aBabl HEPCATTM30BAHHOW MPOJYKIIMU Ha
OTEUECTBEHHBIX MPEANPHUATHSAX MOTYT CTaTh, K COXAJIEHUIO, XapaKTepHbIM MPH3HAKOM
Ka3aXCTaHCKOH YKOHOMHKH. XOTs, KaK CBHJICTCIBCTBYET NMPAKTHUKA, B TCUCHHUE yIKE HECKOIBKUX
JIET 0 3aBajiaX MPOJYKIIMH Ha HAIIUX MPEANPUITUIX PEUH HET.

VYrpaBieHne MapKEeTHHTOM B OTJIMYHME OT MapKETUHTOBOTO YIIPABICHUS MPEACTABISET
co0oif Habop Tmpomexyp € JCHCTBHM, HANpaBICHHBIX HAa OPTraHU3AIHID MAapPKETHHTOBOM
JESTEIILHOCTH HA IPEIPHUSITHH.

B ympaBiienne MapKeTHHTOM OOBIYHO BKITFOUAIOTCS TaKHWE IMPOIETYPhI, Kak pa3paboTka
IUTAHOB MapKETUHTA, MPOSKTUPOBAHKE U PA3BUTHE CTPYKTYP MAPKETUHTOBBIX TOJpA3ACICHUI, B
TOM 4YHCIe H pa3paboTka (COBEPIICHCTBOBAHWE) PErVIAMEHTUPYIOIIUX WX JICITCIHLHOCTh
JOKYMEHTOB, MOATOTOBKY M TIUUIAHMPOBAaHHE MAPKETUHTOBBIX WCCIEIOBAHUN, KOOPAUHAIUS
NEHCTBUH HEe MAapKETHHTOBBIX IOAPA3JICICHUN TIPU pENICHHH MapKETHHTOBBIX 3ajad.
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be3ycioBHO, B ympaBiieHHME MapKETHHIOM CJEAYET BKJIOYATh W BCE TO, YTO MNPUBOIUT K
COTJIACOBAHHOM JEATCIILHOCTH TOJPA3ACIeHU U OTICIBbHBIX PAOOTHUKOB MapKETHHTOBBIX
CIY)KO TPeanpHUATHS: TPHUKA3bl, PACTIOPSIKEHUS, HHCTPYKUMH U Ap. Jpyrumm cioBamwu,
yIpaBieHNEe MapKETHHTOM IPEACTaBIsET COOOM BCE TO, YTO HAIMPABIICHO HA YHNOPSJOUYEHUE U
COTJIaCOBAaHWE JICWCTBUH, W HE TOJBKO JCHCTBUNA, HO M MBICICH, HAeH pPaOOTHHUKOB Kak
MapKETHHTOBBIX, TaK U HE MAPKETHHTOBBIX MOMAPA3ICICHUN MPEINPHITHIA, 00eCIeYHBAIOIINX
MapKETUHIOBOE YIIPABICHUE UX JICSITEIBHOCTBIO, T.€. TAKOE yIpaBJEHUE, KOTOPOE HAIPABICHO
Ha JIOCTH>KCHHE OPTraHM3AIlMOHHBIX I€Je MOCPEICTBOM pelIeHUsl MpodsieM KIMEHTOB. B aTom
MIPOCJICKUBAETCS CBSI3b MEXKIY MApKETHUHTOBBIM YIPABICHUEM M YINPABICHUEM MapPKETHUHIOM.
Hanagute Takyro cBs3b, 6e3ycinoBHO, Heserko. Ho eciau mpeanpusiTvio 3TO ynaercs, yClex Ha
peIHKE emy obOecmnedeH. HanmakuBanue Takod CBS3dW TpeOyeT NPUMEHEHHS MEHEIKepaMu
OTIPE/ICIICHHBIX METOJWYECKUX TPUEMOB, MHOTHE M3 KOTOPBIX €IIe JKIyT CBOCH pa3paboTKw,
M03TOMY JIaHHAs YacTh MOMeYeHa Kak npo0aeMHast 00J1acTh.

Mapxketunr cam o cebe sBnsiercs ¢pyHkuueit yrnpasinenus. [log ¢pyHkuuei B ynpaBieHun
ciefyeT MOHUMATh COBOKYIMHOCTh B3aMMOCBSI3aHHBIX 3a37ad. A MOCKOJIbKY M B CTPYKTYpe
MapKeTHHTa  MOYKHO  BBIJCIIUTH  HECKOJNBKO  JOBOJBHO  CaMOCTOSITCIBHBIX  OJIOKOB
B3aMMOCBS3aHHBIX 33/1a4, TO €CTh OCHOBaHHS BIOJHE apryMEHTHPOBAHO TOBOPUTH O (DYHKIIMSAX
camoro MapkeTuHra. Ha pucyHke BbIIEICHBI TPU YKPYIMHCHHBIE QYHKIMH MapkeTuHra, K HUM
OTHECEHBI MCCIIEIOBAHUE PBIHKA, IPOU3BOJICTBO TOBAPOB B COOTBETCTBUU C PE3yJIbTaTaMU 3TOIO
HCCIICAOBAHUS B COBIT.

Byunuuu MapKeTHHra l

| — | |
Hccaepoearenscran —I I NMponasoacreeHHan I [ CHniTopan J Ynpasnenyeckana
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PLIHOHHON HOBM3HBI TOBARCABHIKEHWUA ] wicbopmaumon-
_l HU3ayueHHe KOHKYPEH- l Horo obecneueHma
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] | 12
] Ho# cTpykTYpBI ¥npasnerue MDopmuposaHme
M KYNbTYpbI [ xonxkypexTocno- | CNPOCa H CTHMYN- CrpaTterndeckoe
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"tHayueuue TORAPA [
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AHANM3 BHYTpEHHEeH |___| matepransHo-Tex- TOBAPHOH MOAWTHKH finaHHpOBaHWe
cpeabl NPEANPHATHA HHueckaro cHabxe-
HHA PDopmuposaHne Oprann3auma
>H NONHTHKK KOHTPOAA

Opradu3ayua
npouasopcTea Opranvaauma
pexknamo:

Puc 1. - ®yHKIMOHANBHAS CTPYKTYypa MapKETHHTa

B sxoHOMHYECKOH TUTEepaType peIHOK OOBIYHO OINpenensercs Kak chepa NOTeHIHATbHbBIX
00MEHOB, COBEPILIAEMBIX B COOTBETCTBUU C OOBEKTUBHO OOYCJIOBIEHHBIMU 3aKOHAMU Pa3BUTHUS
oOmiectBa. CTaHOBIICHHE U Pa3BUTHE PhIHKA O0YCIIOBJIEHO OOIIECTBEHHBIM pa3feiieHUEeM TpyJa
U TpeJoCTaBlI€HUEM CBOOOJbI JEHCTBUN NMPOU3BOAUTENSAM U MOTpPeOUTENSIM (ITOKYNATEIsIM) B
IPOLIECCE OCYHIECTBIIAEMBIX MU OOMEHOB.

Takoe aOcTpakTHOE OIpeneseHHe pbhIHKA B TEOPUM MAapKETHHra TPAaKTUYECKH He
npuMeHsiercs.  PbIHOK  J0/mKeH ObITh KOHKpPETEH UM HMMETh  BIIOJHE  OIpeesIeHHbIe
XapakTepU3yIOIUEe €ro IMapaMeTpbl, TaKhe, HalpUMep, KaK MeCTOPACIIOJIOKEHHUE, pa3Mep,
e€MKOCTh. B cBeTe CKa3aHHOro, PbIHOK HauOojiee 4acTo OMNpeessieTcsi KaKk COBOKYIHOCTb
CYLIECTBYIOIIUX WM NOTEHUHUAIbHBIX MOKyHaTesnel, oObeIUHEHHBIX JHOO0 TreorpaduyecKkum
MOJIOKEHHUEM, TUOO0 MOTPEOHOCTAMU, TOPOAUBIIMMHU COOTBETCTBYIOLIHMIA CIIPOC.
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B 3aBucuMocTH OT TOro, Kakue MoTpeOHOCTU ONPEAEIMIN CIIPOC HAa COOTBETCTBYIOIIMN
TOBAp, MOTYT OBITh BBIICIICHBI IATH OCHOBHBIX BH/IOB PHIHKA:

ONOTPEOUTENIbCKUN PBIHOK;

OpPBIHOK IIPOU3BOJUTEIICH;

ONOCPEIHUYECKUI PBIHOK;

OpBIHOK TOCY/IaPCTBEHHBIX YUPEXKICHUN;

OMEXAYHApOIHBIN PBIHOK.

[ToTpeOuTENbCKUI PHIHOK (MJIM PBHIHOK TOBapOB HAPOIHOTO MOTPEOJICHHUS) ONPENENSIOT
OTJIeJIbHBIE JINLA, KOTOPbIE IPHOOPETAOT TOBAPBI U YCIYTH JUIsl TMYHOTO HOTPEOIECHUS. .

PoiHOK mpowusBoauTenel (ppIHOK TOBApOB IPOM3BOJACTBEHHOI'O Ha3HAYEHHS) COCTABIISIFOT
OpraHu3aly ¥ NPEANpHUATHs, [PUOOPETAIOUIMEe TOBapbl M YCIYI'M Ul JAajbHEHLIEro Mx
MCII0JIb30BaHUs B IPOLIECCE ITPOU3BO/ICTBA.

[TocpenHuueckuil peIHOK — 3TO MPEANpPUATHS, OpPraHM3aUuMU U (U3UYECKUEe JIHUIIA,
IPUOOpETAIOIME TOBAphl U YCIYrH Ui JajdbHEHIIEH MepenpojaXud UX C LENIbI0 MOTyYEHUS
OIpeIelIEHHON MPUOBLIH.

PbIHOK TOCYHapCTBEHHBIX YUPEKICHHH COCTaBISIIOT TOCYAApCTBEHHbIE OpraHM3alluy,
KOTOpbIE IPHOOPETAIOT TOBAPHI M YCIYTH JUIS OCYIIECTBICHUS CBOMX (DYHKLIMH.

MexnyHapoaHbII PHIHOK COCTOUT U3 BCEX IMOKYyIaTeseldl TOBApOB U YCIYT, HAXOASIINUXCS
3a mpeAesaMM JaHHOTO TOCyJapcTBa, BKIIOYAsk OTIEJbHBIX (U3HMUECKUX JIML, TPOU3BOAUTEIIEH,
IIPOMEKYTOUHBIX IIPOAABLIOB U FOCYIapCTBEHHBIC YUPEKICHMUSL.

Ecnn paccMmaTpuBaTh pBIHOK Kak COBOKYHNHOCTb IOKymaTeneidl, OOBbeIMHEHHBIX HX
reorpapuuecKuM MoJI0KEHUEM, TO MOKHO BBIIEIIUTH:

OMHPOBOH PBIHOK - PBIHOK, BKJIIOYAIOIIUNA CTPAHbI BCETO MUPA;

OpErMOHAIbHBIA  PBIHOK - PBIHOK, OXBAaThIBAIOUIMM BCIO TEPPUTOPHUIO  JTAHHOTO
roCylapcTBa;

OMECTHBIN PBIHOK - PBIHOK, BKJIFOYAOLINK OJMH WJIM HECKOJIBKO PAiiOHOB CTPaHBI.

OpHOI M3 OCHOBHBIX 3aJ]ay UCCIIEI0BaHUS BHIOPAHHOT'O PHIHKA SIBIISETCS ONpPEENICHHE €ro
€MKOCTH.

EmkocTh pbIHKa ompenensercss kak o0beM ToBapa (B CTOMMOCTHOM BBIPRKEHUHM WU B
(bu3NYECKUX eIMHUIIAX ), KOTOPbIH MOXET ObITh peain30BaH Ha JaHHOM PhIHKE 0OBIYHO 3a TO/I.

[Tpu ompeneneHUN €MKOCTH pPbIHKA TOBApOB HAPOJHOTO MOTPEOJCHUs aHAIU3UPYIOTCS
YPOBEHb TEKYIIHMX JI0XO0/I0B HACEIEHUsI, HAIMYle cOepeKeHNH, YpOBEHb TEKYIIMX LIEH U APyTUe
(baxTopsl, ONpEAESIONINe NOKYNaTeIbCKUI CIPOC HACeIEHHS.

VYcraHaBnuBasi €MKOCTb pPBIHKA TOBAapOB MPOMBIIUIEHHOIO HAa3HAUYEHUsS, YYHUTHIBAIOT
OCHOBHBIE TEHJICHIIUN Pa3BUTHUS OTPACICd HAPOJHOTO XO35MCTBA U BO3MOKHOCTH PEAIM3aLUU B
HUX COOTBETCTBYIOIINX MHBECTUIIMOHHBIX MPOEKTOB.

Hapsiny ¢ eMKOCTBIO pBIHKAa YacTO pacCMAaTpUBAIOT TaK Ha3bIBA€MbIH PBIHOYHBIM
MOTEHIIMAJ, a TAaKXKe MO3ULNN OTJENbHBIX (PUPM Ha PBHIHKE.

PEIHOYHEBIN TOTEHITHAT

EMKoCTB ppIHKa

Peinounbie HO3UIINH
bupMBI
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Puc. 2 B3aumocBs3b PBIHOYHOI'O IIOTCHIHMAJIAa, EMKOCTU PBIHKA U PhIHOYHOI'O
MO3UIIMOHHUPOBAHUA

BaxHOM XapaKTepUCTUKOW PpBIHKA SBISETCA COOTHOLICHHE MEXAY IPEIIOKEHUEM H
CIpOCOM Ha AaHHbIM ToBap. C y4yeToMm mocienHero (akropa roOBOPAT O «PbIHKE MPOJABLA» U
«PBIHKE MOKYIaTEIIsD.

PBIHOK ITPOJJABLIA

Ha pblHke mpojaBua CBOM yCIOBHUSI AMKTYET IpPOJAABEll. JDTO BO3MOMKHO TOrJa, KOrja
CYLIECTBYIOIIUHN CIIPOC IPEBBIIACT UMEIOIeecs Mpeaaoxkenue. [Ipu Takux ycnoBusax MpoaaBLy
HET CMBbICJIa TPATUTh CPEJICTBA HA pean3aliio MapKeTuHra. Ero npoaykiuo Bce paBHO KyIAT, a
IIPOBOJS HCCIIENOBAHUS, OH IIOHECET TONOJHUTEIIBHBIC 3aTPAThI.

PBIHOK ITOKVIIATEJIA

Ha pblHKe MoKynaTess CBOU yCIOBUS JUKTYET MOKyNareib. Takoe MOoJ0KEHUE 3aCTaBIIsIeT
IpoJaBla TPaTUTh JOMOJHUTEIbHBIE YCHUIUS MOpealM3alluii CBOEr0 TOBapa, 4TO SBISETCS
OJTHUM M3 CTUMYJIMPYIOIIUX (DaKTOpOB MCIIOJIb30BaHUS MapKeTHHra. bosee TOro, Toyibko B
TaKHUX YCJIOBMSIX U UMEET CMBICI TOBOPUTH O peain3allui TaKOH KOHILIETILHH.

Konkperusupyst Bce CKa3zaHHOE INPUMEHUTENBHO K (QuUpMe, SBISAIOIICHCS OCHOBHBIM
3B€HOM HpPEAIPUHUMATEIbCKON HESTEIbHOCTH, MOJKHO CKa3aTh, YTO MAapKeTHUHI KaK BHI
JESATEIIBHOCTH NPEXK/IE BCETO IPEAIIOIIaraer:

OMOJHOE BBISIBJICHUE HYX] M TOTPEOHOCTEH MOKyIaTemnei;

Opa3paboTKy U M3rOTOBJICHHE TaKOro MPOAYKTa, KOTOPBI HEOOXOIUM IMOTPEOUTEINIO, C
COOTBETCTBYIOIICH yITAKOBKOW U 00CTYKUBAHUEM;

OyCTAaHOBJICHHE I1I€H, MPUEMJIEMBIX JUIsl OTPEOUTENsT U 00eCHEeUnBAIOIIUX JOCTATOUHYIO
IpUOBLIb IPOU3BOJUTEIIO;

OJOCTaBKy IPOM3BEJCHHBIX TOBAapOB B HEOOXOJMMOM KOJMYECTBE B IpUEMIIEMOE IS
MOKYIIaTesl BpeMs U MECTO;

ONpOJBHKEHUE TOBAapa, BKIKOYAs PEKIaMy, JUYHYIO MPOAAXY, CTUMYJIMPOBAHUE ITPOJAXK,
CO3/1aHME 0JIaroNpUSATHOrO BIIEYATJIEHUs O TOBape, Gpupme;

OOpPraHM3aLHUI0 CEPBUCHOTO OOCITYKUBAHMSL.

VYupouieHHbI BapuaHT Ipolecca peaju3alud MapKeTHHIa Ha (QUpPMe CXeMaTH4HO
noka3aH Ha puc. 3. CyTb ero cOCTOMT B TOM, 4TO (upma H3y4yaeT pealbHble HYXIbl U
NOTPEOHOCTH MOTpeduTeneil M Ha 3TOMl OCHOBe pa3pabaThIBaeT CTPAaTErMM MAapKETHHTa,
peanu3anys KOTOPBIX OXBaTbIBAE€T BCK Ty IEATENBHOCTh, O KOTOPOH CKa3aHO BhIE. OTH
CTpaTeruy HalpaBJIeHbl HA KOHKPETHBIX MOTPeOnTENEeH.

PLIHOYHBIN TOTEHIIHAT

EMKoOCTB ppIHKa

PriHouHble  mo3unuu
(bupMBI

Puc. 3 - B3sammocBs3b PBIHOYHOI'O IMOTCHIHAJIAa, CMKOCTH PbBIHKA W PbBIHOYHOI'O
MO3UIMOHHUPOBAHUA

4. NnarocTpaTUBHBINA MaTepuaJl: IPe3eHTAIMs 10 TeMe JIEKIUU
5. Jlutepatypa:
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6. KonTpounHble Bonpocsl (o0paTHas cBsa3b Feedback):
1. Yto noHMMAIOT 1O MapKETUHTOM?

2. UTO MOHUMAIOT MOJI PHIHKOM?

3. Uro mpezcTaBiseT co00M cpera MapKeTHHTa?
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B uem 3aknrouaeTcst GyHKIMOHATbHAS CTPYKTYpa MapKeTHHTa?
HazoBute 0CHOBHBIE BUJIbI PHIHKOB.

UTo NOHMMAIOT MO/ EMKOCThIO PhIHKA?

Urto Takoe ppIHOYHBIN MOTEHIMAI?

UTo NOHMMAIOT MO PHIHKOM MPOJIaBIa U PHIHKOM MOKYTaTesi?

ONo gk
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1. Tema: ToBap B ¢apmaneBTHUYeCKOM MapkeTHHre. Pacnpenenenue papmaneBTHUYECKHUX
TOBApOB.

2.leab: chopMupoBaTh CUCTEMHBIE 3HAHMS IO BOIpPOCaM KiacCU(UKaUK TOBapa, TOBAPHOM
HOMEHKJIATyphl, TOBAPHOTO aCCOPTHUMEHTA U (DYHKIIMOHAILHOW CTPYKTYpE MapKeTUHTa.
3.Te3ucol JeKUNH:

B mapkernHre TOBapoM SBISETCA BCSKas TPOAYKIHS B BHUAE (U3NYECKOrO OOBEKTa,
YCIYrd WIM UJEU, KOTopas MpeiiokKeHa PhIHKY AJs NPOJaXH WM OOMeHa. DTO 03HA4aeT, YTo
Kaxaas Gupma, MpexJie 4YeM BBIXOJIUTh HA PBIHOK, JAOJDKHA CO37aThb M M3TOTOBUTH HEKOTOPBII
IIPOIYKT.

B peanbHOI KM3HM CYIIECTBYET OIPOMHOE MHOKECTBO Pa3JIMYHBIX TOBApOB. UTOOBI Kak-
TO OOJIErYuTh PaboOTy Jt0JIeH, 3aHUMAIOIUXCS MAapKETMHIOBBIMM HMCCIEIOBAaHUAMHU, U CO3AATh
OJlaronpusTHbIE YCJIOBMUS Ul HIPUOOpEeTEeHUs HEOOXOAMMBIX TOBAPOB  IOKyHATENsMHU,
pa3paboTaHbl pa3IMyHble KIacCU(PHUKALIMU TOBAPOB.

Bce ToBapel ¢ yueroM uX Ha3HA4YE€HMs IOJPA3AEISAIOTCS HA TOBAaphl MHAMBHUAYaJIbHOI'O
notpebieHus (IOTpeOUTENbCKUE TOBAphl) U TOBAPBI MPOU3BOACTBEHHOI'O HA3HAUYEHUs (Cpe/cTBa
pou3BOACTBA) (puc. 4.3).

[TorpebuTenbckue TOBapbl — 3TO TOBAPHI, IPUOOpPETaeMble JUIsl yIOBIETBOPEHUS CBOUX
JIMYHBIX IOTPEOHOCTEH, CEMEHHOr0 UIIU IOMAIIIHETO UCIIOJIb30BaHMS.

ToBapel NPOU3BOACTBEHHOIO HA3HAYEHUS NPEJHA3HAYAIOTCS JUIsl MCIOJIB30BAaHMS B
IIPOM3BOJICTBE APYrUX TOBAPOB U YCIYT, JUIsl XO3AUCTBEHHOU JEATEIbHOCTH MIPEANIPUSATHS.

[TorpebuTenbckue ToBapbl OOBIYHO KIAacCU(UIMPYIOT C YUETOM MOBEIEHUs MOKyIaTesiel
IpU UX puoOpeTeHnu. B JaHHOM cilydae BbIAEISIOT:

a TOBaphl MOBCEIHEBHOI'O CIIpPOCa - 3TO TOBAaphl, KOTOpPhIE MOKYINaTeNb NpuodpeTaeT 0e3
0COOBIX yCWJIUH B HUX BbIOOpEe M 0€3 CpaBHEHHUS C JAPYTMMH AHAJOTUYHBIMU TOBapaMu (MbLIO,
CUTapETHI, Fa3€Thl U T. 11.);

OTOBapbI TIIATEIBLHOTO BBIOOPA - 3TO TOBAPHI, KOTOPbIE MOTPEOUTENH B IPOLIECCE TTOKYIIKH
CpaBHUBACT MEXAy cOo0O0M MO Moka3aTensiM MPUIOJHOCTH, KauecTBa, LI€HBI, Tu3aiiHa (oaexna,
MeOeb, JIEKTPOOBITOBBIE TOBAPHI);

OINpPECTHXKHBIE TOBAphl - 3TO TOBAaphl, paAu MOTPEOICHUsI KOTOPHIX 3HAUUTENbHAs 4acTh
MOKYyTIaTele TIoTOBa MPUJIOKUTH JOMOJHUTENbHbIE YycwiIus (00JalaoT  yHUKaJIbHBIMU
CBOWCTBAaMH WJIM UMEIOT MAapKy U3BECTHON (PUPMBI-IIPOU3BOIUTES);

IT TOoBappl MacCMBHOrO CIpOCa - 3TO TOBAphbl, O CYHIECTBOBAHMM KOTOPBIX MOTPEOUTENb
3HaeT, HO He 3aJyMbIBaeTcsi 00 MX NPUOOpETeHMM (TOKYMAKOTCS TOT/A, KOI/Ia BO3HUKAET
HEOKHJaHHasi HEOOXOIUMOCTh B HUX WM IPEINPUHUMAIOTCS 3HAYUTENIbHbIE MAPKETUHIOBHIE
yeunusi, 0e3 KOTOpBIX MNpojaxa Obuta Obl HepeadbHa). TakuMu ToBapamMH, B YAcCTHOCTH,
SIBJISTIOTCSI MOTWJIbHBIE YUACTKH, HAATPOObS U JIp.

ToBapel MPOM3BOACTBEHHOIO HAa3HAYEHHUS MOTYT ObITh KJIaCCU(ULMPOBAHBI TaKUM K€
o0pa3oMm, Kak W moTpedutenbckue ToBapbl. Ilpu kinaccudpukanyu OOBIMHO NPUHUMAIOT BO
BHHMaHUE y4yacTHE 3THUX TOBApOB B IpOIECCe MPOU3BOJACTBA, a TAKXKE€ HUX OTHOCHUTEIHHYIO
11eHHOCTh. C y4yeToOM CKa3aHHOTO BBIAEISIOT:

OOCHOBHOE M BCIIOMOTaTeIbHOE 000py10BaHUE;

OCBhIpbE, MaTepUaIbl ¥ TOTOBBIE JETAJIN;

ononygabpuKarsl;
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OCTaIllMOHAPHBIC COOPYIKCHHSI,

OBCIIOMOTATENIbHBIE MaTEPHAJIbl U YCIYTH.

ToBapHass HOMEHKJIaTypa — 3TO COBOKYIHOCTh BCEX TPOHM3BOIUMBIX M IPEIIaracMbIX
bupMoii U1 MPoAaXKK TOBApOB U yciyr. PaccmarpuBasi Takyto COBOKYITHOCTb, MOYKHO BBIJICIUTh
OTJENIbHBIC TPYIITBI TOBAPOB, CXOXKUX IO CBOMM TOTPEOUTEIBCKUM XapaKTCPUCTHKAM WIIU
NPU3BAHHBIX YIOBJIECTBOPATH ONPENCICHHYIO MOTPEOHOCTh. DTU TPYMIBI TOBAPOB HA3BIBAIOTCS
ACCOPTUMEHTHBIMH Tpyrmamu. Vimu, Hanpumep, s mapproMepHO-KOCMETHYECKOH (QHpPMBI
MOTYT OBITh: OJIEKOJIOH, AyXH, 'yOHas ToMajaa u T. 1.

Kaxnass accopTUMEHTHasi TpyIIa COCTOUT M3 OTIEIBHBIX ACCOPTHMEHTHBIX IMO3UIHN
(mapok, Mojenei, pasHoBuaHOCTeM). Hanmpumep, accoprumenTHas rpyimma «OaeKoI0H» MOKET
COCTOAATH U3 JIBYX aCCOPTUMEHTHBIX TIO3HIIUI: 071eK0JI0H «[IpecTik» n oaexonon «MasdcTpoy.

COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TPYIIl TOBAPOB, HW3TOTOBISIEMBIX (UPMOIA,
oTpeziesisieT TaK Ha3bIBaeMbIi TOBApHBINA acCOPTUMEHT. OH XapaKTepu3yeTcs:

OMUPOTON (KOJIMYECTBO U3TOTOBIISIEMBIX ACCOPTUMEHTHBIX TPYIII);

OrIyOuHOU (KOJTMYECTBO aCCOPTUMEHTHBIX MO3UIMIA B aCCOPTUMEHTHOM IPYIIIe);

OHACHIIIEHHOCTHIO (KOJIMYECTBO ACCOPTHMEHTHBIX TO3UIMI BO BCEX ACCOPTUMEHTHBIX
rpynmnax);

OrapMOHHYHOCTBIO (CTENEeHb OJM30CTH TOBAPOB PA3IUYHBIX ACCOPTUMEHTHBIX TPYII C
TOYKH, 3PCHUS HX MOTPEOUTEIIS WM KaKUX-TO UHBIX ITOKA3aTeleH ).

YITIPABJIEHUE TOBAPHbIM ACCOPTUMEHTOM

Yro6sl o0ecrieunTh 3)PEeKTUBHYIO MPEAIPUHUMATENBCKYIO TEATEIbHOCTh, (UpMa T0JDKHA
MIOCTOSIHHO pa3BUBaTh TOBApHBIA accopTUMEHT. HeoOXommMocTh 3TOr0 0O0YCIIOBIIEHA PSAAOM
(aKTOPOB, OCHOBHBIE U3 KOTOPBIX:

OW3MEHEHHE CIpoca Ha OT/EIbHbIE TOBAPHI;

OIOSIBJICHUE HOBBIX MIIM YCOBEPIICHCTBOBAHUE YXKE€ CYIICCTBYIOIIUX TOBapOB B
pe3yabTaTe MPOBEICHHBIX UCCIIEAOBAHU B 00aCTH TEXHUKU U TEXHOJIOTUH;

OW3MEHEHHsSI B TOBAPHOM aCCOPTUMEHTE KOHKYPEHTOB.

Kpowme Toro, BaxHbIMH (pakTOpaMu pa3BUTHS TOBAPHOTO aCCOPTUMEHTA SBIISIFOTCS:

O1eNeco00pa3HOCTh MCIONB30BaHMsI CBOOOIHBIX MOIIIHOCTEH;

[ KeJTaHUE MTOCPETHUKOB 3aKyIaTh TOBAPHI IIMPOKOTO aCCOPTUMEHTA;

OLenecoo0pa3HOCTh MCTIONB30BaHMsI TOOOYHBIX MTPOAYKTOB ITPOU3BO/ICTBA.

3amaua BBICIIETO PYKOBOJCTBA (PUPMBI M COCTOUT B TOM, YTOOBI C y4ETOM BCEX ITHX
¢dakTopoB oOecreunTh Hambosiee MOJHOE COOTBETCTBUE TOBApPHOIO aCCOPTHMEHTa 3arpocam
norpedbureneil. Takoe CcOOTBETCTBHE JOCTHTaercss Omarojapsi yHpaBJIEHUIO TOBAapPHBIM
ACCOPTUMEHTOM.

VY1paBisATh TOBAapHBIM ACCOPTUMEHTOM - 3HAYUT TOCTOSHHO MpEIUIaraTth PBIHKY TaKOH
ACCOPTUMEHT TOBAPOB, KOTOPBIH yIOBIETBOPSET MOKYyNATENeH ¢ TOUKHU 3pEHUS €r0:

OmupoThl. UpMa MOXKET Pa3BUTh aCCOPTUMEHT 3a CUET M3TOTOBICHHS TOBAPOB HOBBIX
ACCOPTUMEHTHBIX TPYIII;

ornyouasl. upMa MOKET yBEIWYUTHh KOJIWYECTBO ACCOPTUMEHTHBIX TMO3ZUIMA B OJHUX
ACCOPTHUMEHTHBIX IPYIIaxX U YMEHBIIUTh UX B JIPYTHUX;

OHachIleHHOCTH. PUpMa MOXKET pa3BUTh ACCOPTUMEHT 3a CUeT YBEIHUEHHUS OOIIEero
Yrciia BCeX aCCOPTUMEHTHBIX MO3UIIH;

OrapMOHUYHOCTH. DPuUpMa MOXKET HOOUTbCS OOJbIIeH WM MEHBIIEH TapMOHUYHOCTH
MEXy TOBapaMH PA3TUMIHBIX aCCOPTUMEHTHBIX TPYIIIL.

[TpuHMMas pelreHust O MUPOTe, TIYOWHE, HACBHIIIICHHOCTH U TAPMOHMYHOCTH TOBAPHOTO
ACCOPTUMEHTa, HEOOXOMMO TOCTOSSHHO TPOBOJHUTH OIIEHKY BBIMYCKAaeMBIX (PUPMOH H3IeTHIA.

10




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'591‘73_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
s .,

«OHTYCTiK KasakcTaH MeauumnHa akagemuscol» AK AO «OxHo-KaszaxcTaHCcKas MeaUUUHCKas aKafieMusa»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIeKIMOHHBIH KOMIUIEKC MO AUCIUTUINHE 2025
«MeHeKMEHT ¥ MapKETHHT ¢ OCHOBaMH (hapMaLeBTHUIECKOT0 KOHCYIHTUPOBAHMS» 1lctp. u3 48

[ToaTomy criefyeT MOCTOSHHO aHAIU3UPOBATh COOTBETCTBUE MPOU3BOAMMBIX U3EIHI 3arpocam
MOKYIIATEJIEN U HAa 3TOM OCHOBE MIPUHUMATh PELIECHUS O:

OCHATHUU C TIPOU3BOJCTBA YCTAPEBIINX TOBAPOB;

OMOU(UKAIIIH N3TOTOBIISIEMBIX TOBAPOB;

Opa3paboTKe HOBBIX BUJIOB MPOAYKLIUH.

Peanusysi MapkeTHHT, TOBapOIPOU3BOAUTEIND BBISBIISCT PEAIbHBIC HYKABI M TOTPEOHOCTH
CYLIECTBYIOIIUX M MMOTEHIMAIBHBIX MOKyHaTeled U B COOTBETCTBUM C HUMH H3TOTOBIISIET
HeoOxoaumbIe ToBapbl. C y4eToM peaibHBIX HYXKI U MOTPeOHOCTEH MPON3BOACTBEHHBIE TOBAPHI
JIOJIKHBI OBITH JIOCTaBJICHBI B HY)KHOE MECTO, B 3aJlaHHOE BPEeMsI U B HEOOXOAMMOM KOJIMYECTBE.
UroObl o0ecmeynTh 3TO, TOBAPONPOHM3BOIUTEIIO CIEAYeT TMPHUHATH W  PEan30BaTh
COOTBETCTBYIOIIME YIPABICHUYECKHE PEUICHHUS, COBOKYMHOCTh KOTOPBIX  OIpenesseT Tak
Ha3bIBAEMOE pacIpesiesieHue TOBAPOB

Br160op cOBITOBOrO KaHalla COMPSIKEH ¢ BOMPOCOM O crioco0e cObITa: yepes3 MOCPETHUKOB
(KOCBEHHBIN COBIT ) WM 0e3 mocpenTHUKOB (mpsMoit cObT ).Kanam pacnpenenenus - 3T0 B
CYILIHOCTHU MYyTh JBI)KCHHUS TOBapa OT MPOU3BOJAUTENs K moTpedburtento. Ha nmpoTsokeHun 3Toro
IIyTH TOPrOBBIE OpPTaHU3AIMHM WU OTACNbHBbIC JHla OepyT Ha cebs (WM MepenaroT) MmpaBo
COOCTBEHHOCTH Ha TOBAp JIO €r0 MPOJIaXH MOTPEOUTEINIO.

B 3aBucHMMOCTH OT KOJMYECTBAa IOCPEAHUKOB Pa3IMYalOT YEThIPE TUIA TPAAUIIMOHHBIX
KaHaJIoB cObITa, KOTOpPbIE 0003HAYAIOTCSI YPOBHEM.

Tak, KaHaJ HYJEBOTO YPOBHSI BKJIIOUACT MPOU3BOMUTEINS U MOTPEOUTEINS, T.€. ITO CIIOCO0
OpsAMOro cObiTa 0€3 MOCPEeAHUKOB. DTOT KaHaJ Liejecoo0pa3eH Mpu Majod pPbIHOYHOM 1oie, a
TaKXKe JUIsi TOBApOB IPOU3BOJICTBEHHOrO Ha3HAadeHUs (MOCTaBKAa MO MpeABapUTEIbHBIM
3aka3zaM).lIpsMble Mpoaxu OCYIIECTBISIOTCS uepe3 (UPMEHHbIE Mara3uHbl, MOCBUIKOW IO
[oyTe, TOProBied B pa3sHOC, APyruMu MeTtogamMu. OJIHAKO B OIPEAEIEHHBIX CUTYaLMSIX
pacmpezieieHue ToBapa 0e3 MOCPEIHUKOB HELEeNeco00pa3sHO WM HEBO3MOXHO. Toprosbie
MOCPEAHUKN HEOOXOMMBI, KOT'/1a KOMITaHUs MpearaeT LNpPOKy0 HOMEHKIATypy TOBapOB MPH
0O0JIBIIIOM OXBaTe PhIHKA, COBITE TOBAPOB HA HOBBIX PBIHKAX (CTpAaTEerMy «HOBBIM TOBap- HOBBIH
PBIHOK» U «CTapblil TOBAap — HOBBIM PHIHOKY).

st cObiTa yepe3 MOCPEAHUKOB (KOCBEHHBIA COBIT») MOTYT OBITh BBIOPAHBI CIEAYIOIIHNE
KaHaJbl pacrpeieeHUs:

OnHOYpOBHEBBINM KaHaJI, COCTOSIIIUNA M3 TPEX YYACTHUKOB — IPOM3BOAUTEINS], PO3HUYHOTO
TOPIOBIIA U MOKYIIATENs;

JIByXypOBHEBBIN KaHal. Bkirouaronyii npou3BOAUTENS, ONTOBUKA, PO3HUYHOTO TOPTOBLA
U TIOKYTIaTes;

TpexypoBHEBBI KaHAl MPEAINOJaraeT HAJIWYUE H3TOTOBUTENS , KPYHNHOIO ONTOBMKA,
MEJIKOTO ONTOBHKA, PO3HUYHOI'O TOPTOBLA U MOKyHaTesl.

Takast cTpyKTypa KaHaJl0B cObITa XapaKTepHa JUIsl OTPeOUTENbCKUX TOBAPOB.

Heckonbko wmHaue MOryT OBITH MpEACTaBICHBl KaHAJbl PACIpPENEIeHUs] TOBapoOB
IIPOU3BOJCTBEHHOI'O Ha3HAYEHMS

Kanansl pacripeneneHus TOBapoB IPOU3BOICTBEHHOTO Ha3HAUYEHUS

- IPOU3BOJIUTEINb, OPraHU3AUSA-IOTPEOUTEND;

- IPOU3BOIUTEIIb, TUCTPUOBIOTOP, OPraHU3AHS-TOTPEOUTEND;

- IPOU3BOINTEINb, aTr€HT, OPraHU3alHsI- TOTPEOUTEND;

- IPOU3BOINTENIb, ATEHT, TUCTPUOBIOTOP, OPraHU3ALUA-IOTPEOUTEND.

ATEeHT Kak HE3aBUCUMBIA MPOJABEl] MOKET OBITh CBSI3aH HEMOCPEICTBEHHO C (UPMOM-
norpedutenem, 1u6o ¢ quctpudstoTepoM. [locneanuil 3aHnMaeTcs NpoJakaMu, MOAIEep>KaHHEM
TOBApHBIX 3aI1aCOB, CHA0OKEHHEM, MOXKET TIPEIOCTABIIATh KPEAUT.
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'591‘73_‘\ MEDICAL
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«OHTYCTiK KasakcTaH MeauumnHa akagemuscol» AK AO «OxHo-KaszaxcTaHCcKas MeaUUUHCKas aKafieMusa»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIeKIMOHHBIH KOMIUIEKC MO AUCIUTUINHE 2025
«MeHeKMEHT ¥ MapKETHHT ¢ OCHOBaMH (hapMaLeBTHUIECKOT0 KOHCYIHTUPOBAHMS» 12ctp. u3 48

@dupmbl, pacnojararoliie HIMPOKOH HOMEHKIATypoH TOBapOB, OOBIYHO MOJIB3YHOTCS
HECKOJIbKUMH BHJIAMH COBITOBBIX KaHAJIOB.

Toprosis uepe3 MocpeIHUKOB (KOMMEPUECKHX) UMEET ps peumyiiecTs. IIpexae Bcero
(bupMe U3rOTOBUTEIIO BBITOJHEE COCPEAOTOUYHTH BIOXKEHUE CPEJCTB B CBOM OCHOBHOM OM3HEC.
Yro KacaeTcst TOProBOro OCpeHUKa, TO OH:

CHOCOOCTBYET COKPAILICHUIO YK CIa KOHTAKTOB U3TOTOBUTEIS C TIOTPEOUTENIEM;

- OKa3bIBAET TEXHUUYECKYIO MOJIEPXKKY, Ipesiarasi CEpBUCHOE 00CIyKUBAHUE;

- MOYKET BBIMOJHATH PEKIAMHYIO ()YHKIUIO;

- 3aKynas ToBap B OOJIBIIMX KOJUYECTBAX, CHUKAET TPAHCIIOPTHBIE U3AEPIKKH;

- TpeAocCTaBiseT (HMHAHCOBYIO MOJACPKKY HM3TOTOBUTENIO, TaK Kak oOIulata ToBapa
IPOMCXOIUT IIPH MIOCTABKE, a HE MPH MPOJAXe.

HeoOxomuMo oOTMETHTh, 49TO (YHKIHIO ONTOBOM TOPTOBIM MOTYT OCYIIECTBIISTD:
COBITOBBIE KOHTOPBI MM (WIMAIBI CaMOTO H3rOTOBUTENS, obecneunBaromme okoso 40%
OIITOBOI TOPrOBJIM HAa NMOTPEOUTENIbCKUX PhIHKAX; KOMMEpUYECKUE ONTOBbIE (hupMbl (0K0JI0 58%
000poTa); areHThl U OPOKEPHI.

COBITOBBIE KOHTOPBI OOBIYHO PACHOJAralOTCsl BOJM3M PBHIHKOB COBITA WHEE CO3AAIOT
TOBApHBIX 3anacoB. Ouinanbl 3aHUMAOTCS KaK COBITOM, TaK U XpaHeHueM. OnToBas TOProBils
yepe3 COBITOBBIC KOHTOPHI M (hMiiMaibl (UPMBI-M3TOTOBUTENS BBITOJHA, KOT/AA TOTPEOUTETH
reorpa)MuecKy CKOHLIEHTPUPOBAHbI, a TAK)XX€ €CIM HEBO3MOKHO JIOTOBOPUTHCS C MECTHBIMU
ONTOBUKAMHU 10O HE pa3BUTa HHPPACTPYKTYpa PhIHKA.

Kommepueckne ONTOBbIE OpPraHM3aLUM CYIIECTBYIOT 3a CUET NpUObUIEH OT MPOJAX,
npuueM okoio 80% W3 HUX HOJy4yaroT NMPaBO COOCTBEHHOCTH Ha 3aKylaeMblil TOBap U €ro
peanu3anuio. AreHThl 1 OpOKepbl HE UMEIOT ITpaBa COOCTBEHHOCTH Ha TOBApP, UM BBIILIAYMBAETCS
KOMHUCCHOHHOE BO3HarpaxxjaeHue. B oriauume oTr areHTOB, OpOKephl paboTarOT Ha BPEMEHHOM
ocHoBe. KpynHble (UpMBI MMEIOT areHTOB IO Ka)KAOH aCCOPTHMMEHTHOM TpymIe, MEIKHe —
OJTHOTO areHTa 1o BCEM IMPOU3BOIUMBIM TOBApaM.

OnTOoBBIN MOCPETHUK pEIAeT TaKue 3a1a4H, KaK:

- COBIT U €T0 CTUMYJIMPOBAHUE;

- (hopMUpOBaHNE TOBAPHOI'O ACCOPTUMEHTA;

-pa30mBKa KPYIHBIX MApTHI TOBapa Ha MEJIKHE;

-CKJIa/INPOBAaHUE U XpaHEHHE TOBAPHBIX 3aI1acOB;

-oTIepaTHBHAS JOCTaBKa TOBapa MOTPEOUTEITIO;

-[IPeJI0CTaBJICHNE KPEAUTa KIUEHTY;

-IIPEIOCTaBICHNE H3TOTOBUTEIIO M KIIMEHTY HH(OPMAIIHH O PHIHKE;

-IPUHSTHE HA ce0sl PUCKOB M0 XUIIEHUIO, IIOBPEKACHUIO, IOPUYE U YCTApPEBAHUIO TOBAPA;

-KOHCYJIbTALlMH JIJIsl PO3HUYHBIX TOPTOBIIEB IO Pa3padOTKE CXEMBI

PaznuualoT onToBbIe OPraHU3ALMU C TTOJHBIM M OFPAaHUUYEHHBIM LUKIAMU 00CTYKUBAHUS.
[TonmHBI LUK BKIIOYAET: XpaHEHHE, O0eCleUYeHHE MPOAaBIIaMH, KPEIWTOBAaHUE, HOCTABKY,
ynpasieHue cObiToM [Iponaxy HEmocpeACTBEHHO KOHEYHBIM IMOTPEOUTENISIM OCYIIECTBIISIOT
PO3HUYHBIE TOPTOBBIE OPTaHU3AIIH.

Tumbr  GupM  PO3HUYHON TOPTOBIM  ONPENEISIOTCS IO  YETBIPEM  KPUTEPHSIM:
OpraHU3alMOHHO-TIPAaBOBBIM (hopMaM COOCTBEHHOCTH, YPOBHIO OOCITY)XMBaHHUS MOTpeOUTENEH,
TOBAPHOMY aCCOPTUMEHTY, XapaKTepy TOPrOBOTO 00CTYKHBAHUS
4. NiumiocTPpaTUBHBINA MaTepHuaJl: P3eHTALUs 110 TeME JIEKIIUU
5. JIuteparypa:

OcHoBHast:

Ha pycckom si3bike:
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ONTUSTIK-QAZAQSTAN e SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY \iki, ACADEMY
«OHTycTik KasakcTaH meauumHa akagemusicel» AK - %Y/ AO «lOxHo-KasaxcTanckast MEAULMHCKaS akaneMusy
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIeKIMOHHBIH KOMIUIEKC MO AUCIUTUINHE 2025
«MeHeIKMEHT M MapKETHHT C OCHOBaMH (DapManeBTHUECKOTO KOHCYJILTHPOBAHUS 13ctp. u3 48

OcHoBHas:
1. ApwicranoB JK.M., Axenosa II.JI., 3ynnbixapoBa A.T. VYmpaBiaeHue H 3IKOHOMHUKA
(dhapmaru ¢ OCHOBaMH MEHE)KMEHTA M MapKeTHHTa: YueOHuk. "SkySystems' 2021
2. lllepraesa, K. JI. ®apmanesrukansik MmapkeTunr [MartiH] :okynsik / K. 1. [lepraesa, K. XK.
MawmrbitOacBa ; KP neHcaynmbikcakTaykoHeoneyMmeTTik namy MuHuCTpiairi. OKM®A. -
[evkenT : [6. n.], 2016. - 152 6. c.
3. ApsicranoB, XK. M. ®apmaiusi cajgacblHIaFbl MEHEKMEHT JXOoHE MapKeTHHT [MOoTiH]
:okykypaisl / XK. M. ApsictaHoB. - Anmatsl :Newbook, 2022. - 204 Ger.
4. Apsicranos, K. M. MeHeDKMEHT U MapKeTUHT B (hapmanum: ydeOHoe mocobue / XK. M.
Appsicranos, A. T. TokcenTosa. - AnmaTtsl :9Bepo, 2016. - 532 ¢
5. bimunoBa, O. B. ®apmaneBruuecknii MeHemxmeHT: yueOHuk / O. B. bimnoBa ; M-BO
3npaBooxpanenus PK; FOKI'®A. - lIsimkent :XKacynan, 2013. - 165 ¢
6. ApsicranoB, XK. M.MenemxmeHT 1 MapkeTHHr B gapmaiuu [Tekct] : yuebHoe mocobue /
XK. M. ApsictaHos, A. T. TokceuroBa. - Anmarsl :9Bepo, 2016. - 532 c.
JlononHurenbHast:
1. Apsicranos, XK. M. ®apmarus carachbiHIaFsl MEHEDKMEHT Heri3nepi [MoTiH] : mpakTukym /
K. M. Apsictanos. - Anmatsl :Newbook, 2022. - 160 Ger.
2. VrercHosa, I'. V. ®apManeBTUKAIBIKOHEPKICITIKOHOMHKACH [MoTiH] : okykypausl / . W.
VYrerenona. - HbiMkeHT : [6. u.], 2022. - 144 Ger c.
3. Ulepraesa, K. JI. OxoHoMuKa apManieBTHUECKOHN mpombinuieHHOCTH [Tekct] : yueonuk / K.
J1. Hepraena, I'. K. Yterenona. - llleiMkenT : OKMA, 2022. - 144 c.
VYrerenosa .. ®apmanieBTHKAIBIKOHEPKICITIKOHOMHKACHI :0KYIBIK —Kacymnan -2022
VYrerenoBa I'. 1. DxoHoMuKka (apManeBTHUECKON MPOMBIIIIEHHOCTH: yuyeOHHK-)KacymnaH -
2022
6. TynemucoB, C. K. OcHOBHBIE acCHEKThl MPOEKTHOTO MEHEIKMEHTa TPHU CO3/IaHUU
(hapmalneBTUUECKOT0 MPOU3BO/ICTBA TOTOBBIX JieKapcTBeHHbIX ¢opM [Tekcr] : MmoHOrpadus
/ C. K. Tynemucos, K. C. Xakun6ekos. - Kaparannga : AKH¥P, 2017. - 240 ¢
DNEeKTPOHHBIE PECYPCHI:
1. Illepraesa, K. JI. ®apmarieBTUKAIBIK MAPKETUHT [DIEKTPOHHBIN pecypc] : okynbik / K. 1.
[epraesa, K. XK. MambiTOaeBa ; KP ngeHcaynbIk cakTay *oHE QJIEYMETTIK JaMy MHHMCTPIIITI.
OKM®A. - DnektpoH.TekctoBbie naH. - I[lsiMkent : [6. u.], 2016. - sm. omt.guck (CD-
ROM)(1.17M6).
2. HlomabaeBa A.P. ®apmakoskoHomuka. Oky kypansl. 2019 IIb  Aknurpress /
https://aknurpress.kz/login
3.  Tynemucos C.K., Kakun6ekoB K.C. OcHOBHbIE acHeKTbl IPOEKTHOI'O MEHEDKMEHTA MpH
co3maHuu (apMaleBTUIECKOTO MPOM3BOJCTBA TOTOBBIX JIEKAPCTEHHBIX (GopM. MoHorpadus.
2017 Aknurpress / https://aknurpress.kz/login
4. Mycuna H.C., CeapikoBa K.II., Tyne6ae X.C., MaykenoBa A.A. DKOHOMHKA U
MapKeTHHT B (papmanuu. YueOHoe mocooue. 2017 Aknurpress / https://aknurpress.kz/login
5. ApsicranoB  JK.M.  ®@apmanmsi  canmachlHAarbl  MEHEKMEHT  HeTi3zaepi.
JK.M. ApsictaHoB. - Anmatsl: OBepo, 2020.https://elib.kz/ru/search/read book/175/
6. KonTpousHbie Bonpocbi(o0paTHast cBsa3b Feedback):
1. Yto moHMMAIOT TTO/1 TOBAPOM?
2. Kak knaccuunupyrot ToBap?
3. UTo MOHUMAIOT 10T TOBAPHOM HOMEHKJIATYPOii?
4
5

@O

. UTO NOHUMAIOT 1O/ TOBAPHBIM aCCOPTUMEHTOM?
. Kak ocymectBisiercs ynpapieHue acCOPTUMEHTOM?
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«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeEAUUUHCKASA aKageMus»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIeKIMOHHBIH KOMIUIEKC MO AUCIUTUINHE 2025
«MeHeKMEHT ¥ MapKETHHT ¢ OCHOBaMH (hapMaLeBTHUIECKOT0 KOHCYIHTUPOBAHMS» 14ctp. u3 48
Jlexknus Ne 4

1. Tema: IlenoBasi mouTHKA papMaleBTHIECKOH PUPMBI.

2. Heawb: copMupoBaTh CHUCTEMHBIC 3HAHUS 10 I[EHOOOpPA30BaHUIO B (PYHKIIMOHATBHON
CTPYKTYpE MapKeTHHTa C Y4eTOM (h)aKTOPOB, BIHSIONINX Ha IIEHBI M IIEHOBYIO MOJIUTHUKY .

3. Te3uchl JeKIUHU:

Llena ToBapa — 3TO KOJIMYECTBO JIEHET COOTBETCTBYIOIICH BaJTFOTHON CHCTEMBI, KOTOPOE
MOJKET TOJIYUYUTh IMPOJABEI[ OT TOKYNaTesds 3a BeCh TOBap WM EIUHHILY TOBapa MpH
OIIPENICIICHHBIX YCTPAUBAIOIINX 00€ CTOPOHBI YCIOBUSIX.

YcranaBnuBaemasi TPOJABIIOM IIeHA JOJDKHA yCTpaWBaTh KakK MpoAaBIa, TaK U
nokynareis. [Ipu 3Tom, eciu mpojaBell, OroBapuBasi ONMPEICICHHYIO [IEHY, B KOHEUHOM CYETe
XOUYeT KOMIICHCHPOBATh 3aTPaThl, OO0YCIOBICHHBIC MPOHW3BOJCTBOM W peaau3alueil JaHHOTO
TOBapa, W MOJYYUTh OIPEIEIICHHYIO MPUOBUIb, TO MOTPEOUTENh MCXOIUT, MPEKIAE BCEro M3
HEOOXOJMMOCTH YAOBJICTBOPEHHUSI €r0 KOHKPETHBIX TOTPEOHOCTEH B JIAHHOM TOBape IpHU
NPUEMIIEMBIX JUUIsI HETO 3aTpaTax.

CaM mporiecc yCTaHOBJICHHSI [IEHBI IPUHATO HA3bIBaTh eHOOOpa3oBaHueM. OHO SBISCTCS
COCTaBHOM YacCThIO IICHOBOW IOJUTHKH. B CBOI0O ouepenb IIEHOBAs IOJUTHKA SBISETCS
COCTaBHOM 4YacThIO KOMIUIEKca MapkeTuHra. OHa HE COMpsDKEHA CO CTOJIb 3HAYUTEIBHBIMHU
3aTparamMu, KOTOpble HEOOXOAMMBI [T PeaTH3aluu

1
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Puc. 4. llena B KoMIIJIEKCE MapKETHHTa

TOBapHOM TMOJUTHUKH, TIOJUTHKU PACHpPEeNeHNs U MPOJBIKEHHUS TOBapa. BmecTte ¢ Tem
OHAa JIOJDKHA OBITh JIOCTATOYHO OOOCHOBAaHHOHW, M €€ peaym3ais J0JDKHA O0eCreuuTh Ha
BBICOKOM ypPOBHE PEIICHUE CIEIYIOIMNX 3a0au:

Q dbopmupoBanue IEHBI HA HOBBIE TOBAPHI;

OCBOEBpPEMEHHAs PEaKIvs Ha H3MEHEHHE [IeH KOHKYpEeHTaMU;

Do0ecrieyeHre THOKOCTH B YCTAHOBJICHUH W U3MEHEHUHU YPOBHSI IICH;

COCBOEBPEMEHHBIN yUeT B [IEHe N3MEHEHUI BHYTPEHHEHN U BHEUTHEH Cpe/ibl MapKETHUHTa;

COCBOEBPEMCHHBIH yYeT B I[eHC W3MEHCHWH B peaju3allud TOJUTHUKU PaCTpeeIICHUs,
TOBapHOM MOJUTHUKH U MOJUTUKU MTPOIBUIKCHHUS,
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
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AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeEAUUUHCKASA aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIeKIMOHHBIH KOMIUIEKC MO AUCIUTUINHE 2025
«MeHeIKMEHT M MapKETHHT C OCHOBaMH (DapManeBTHUECKOTO KOHCYJILTHPOBAHUS 15ctp. u3 48

Q cBOEBpEeMEHHBIN y4eT BpEMEHHOTo (pakTopa mpu GOpMHUPOBAHUU LIEHBI B 3aBUCHUMOCTH
OT KU3HEHHOTO IIHKJIa TOBapa.

[TOCTAHOBKA 3AJIAY IEHOOBPA30OBAHU A

[Ipexxne yem Ha3HAYUTH IIEHY HAa TOT WIM WHOW TOBAp, PYKOBOJCTBY (UPMBI CIEHYET
pelnTh, KAKOTO KOHEYHOTO pe3ysbraTa (UpMa JODKHA JOCTHYL OJiarojapsi peajiu3aiuu
HeHOBOfI IIOJIUTUKHA. DTU KOHEUYHEIE pe3yiabTaTbl MOT'YT GBITB CaMbIMH PA3JIMYHBIMH, OIHAKO
Han0oJIee YaCTO MU CUUTAFOTCS:

gobecrnieuyeHre BBDKUBAEMOCTH (PUPMBI;

OMaKCUMU3aIHsl TEKYIIeH MpruObLIH;

anoBblieHue 3 (HEKTUBHOCTH MCIIOIB30BAHMS HHBECTULINH;

OyBEJIMYeHUE 0OBEMOB MTPOIAK;

0J3aBOCBAHUE ONPCACIICHHBIX HO3I/IIII/II‘/JI Ha PBIHKC 10 ITOKA3aTC/IsAIM O0JIM PbIHKA,

Do0ecrieueHre CTaOUIIU3alINH TICH;

0CO3JaHUE ONPEICIICHHOTO TIPOTHBOCTOSHUS KOHKYPEHTAM.

Hapsiny ¢ mepedncieHHbIMU MOTYT OBITH M JAPyTH€ 3aJayd LIEHOBOW MOMUTHKU. OJHAKO
OCHOBHOHM TIICNIbI0 B JIOJTOCPOYHOM JEATEITbHOCTH (DUPMBI JTOJDKHO OBITH OOecredeHue
MaKCHUMaJIbHON MPUOBLIN OT pealin3allii BCEX U3TOTOBIIIEMBIX (PHPMO TOBAPOB.

®AKTOPbI, BO3JIEUCTBYIOIIME

HA PEIIEHWA 110 HEHAM

Ha ypoBeHb 1eHBI BiausSeT ULENbIA psSA  PasinyHbIX (AKTOPOB. ODTO H3AEPKKHU
NPOM3BOJICTBA, YPOBEHb KOHKYPCHIIMH, CIOXHBIIASICS YKOHOMHYECKAS CHUTYAaIlHs, TOJIHTHUKO-
npaBoBas cpena u ap. Cpeau Bcex Takux (PakTopoB MEPBOCTETIEHHOE 3HAYEHUE UMEIOT:

OU3IIEPKKY;

OCJOKMBIIEECS COOTHOIIEHUE MEXKTY CITPOCOM U MPEII0KCHUEM;

OypOBEHb KOHKYPCHIIUH;

OypOBEHb peaT3allii MapKCTHHTA,;

OrocyaapcTBEHHAs IIEHOBasl MOJIUTHUKA.

4. LiumiocTpaTUBHBINA MaTepHaJI: IPe3eHTALUs 110 TeME JIEKLIUU
5. JIuteparypa:
Ha pycckom sa3bIke:
OcHoBHas:
1. ApsicranoB JK.M., Axemoa II.JI., 3yamsixapoBa A.T. VYmnpasieHue Hu 35KOHOMHKA
(dapmanuy ¢ OCHOBaMU MEHEDKMEHTa U MapkeThHra: YueoHuk. "SkySystems" 2021
2. lllepraesa, K. JI. ®apmanenrukanblk MapkeTHHr [Motin] :oxymsik / K. [I. Illepraesa, K. XK.
MawmpiTbaeBa ; KP neHcaynbikcakTayxkoHeoneyMeTTiK aamy MuHHCTpiiri. OKMOA. -
IemvmkenT : [6. u.], 2016. - 152 6. c.
3. ApsicranoB, XX. M. ®apmarusi canacblHIaFrbl MCHEKMEHT JKOHE MapKeTUHT [MoriH]
:okykypaisl / XK. M. ApsicTanoB. - Anmatsl :Newbook, 2022. - 204 Ger.
4. ApsictanoB, K. M. MeHe)KMEHT U MapKeTHHI B ¢apmaiuu: yuedHoe mocodue / XK. M.
Apsictanos, A. T. TokcentoBa. - Anmarsl :9Bepo, 2016. - 532 ¢
5. brmunosa, O. B. ®apmaneBtuueckuii meHemxment: yueOnuk / O. B. biaunoBa ; M-Bo
3npaBooxpaHenus PK; FOKI'®@A. - llIsimkent :XKacynan, 2013. - 165 ¢
6. ApsicTanoB, XK. M.MenemxmeHT u MapkeTHHr B ¢apmanuu [Tekct] : yueOHOe mocodue /
XK. M. Apsictanos, A. T. TokceutoBa. - Anmartsl :9Bepo, 2016. - 532 c.
JlononuurensHast:
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«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeEAUUUHCKASA aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
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1. Apsicranos, XK. M. ®apmanus canacklHIaFrel MEHEIDKMEHT Heri3aepi [MoTiH] | TpakTUKyM /
XK. M. Apsictanos. - Anmatsl :Newbook, 2022. - 160 Ger.
2. Yterenona, I'. . ®apmarieBTUKAIBIKOHEPKICITIKOHOMHUKACK! [MOoTiH]| : okykypansl / . W.
Yrerenona. - llIeiMkeHT : [0. u.], 2022. - 144 Ger c.
3. Ilepraesa, K. /[. OxoHoMuKa dapmarieBTHUeCKOn npombinuieHHOCTH [ Tekcrt] : yaeOnuk / K.
J. lleptaeBa, I'. K. YTerenona. - Hleivkent : FOKMA, 2022. - 144 c.
4. VYrerenora I'.. ®apmalneBTHKAIBIKOHEPKICIITIKOHOMHKACHI :0KYJIbIK —Kacynan -2022
VYrerenosa I'. 1. DxonoMmuka (hapmManeBTHUECKON MPOMBILIUIEHHOCTH: yueOHUK-)KacynaH -
2022
6. TynemucoB, C. K. OCHOBHBIC acCNEKTbl NPOEKTHOTO MEHEIKMEHTAa IPH CO3JaHUU
(hapmaleBTUUECKOTO MPOU3BOICTBA TOTOBBIX JekapcTBeHHbIX ¢opM [Tekcr] : MmoHorpadus
/ C. K. Tynemucos, K. C. Xakun6ekos. - Kaparannga : AKH¥P, 2017. - 240 ¢
DNEeKTPOHHBIE PECYPCHI:
1. lepraesa, K. JI. ®apMarieBTUKAIBIK MAPKETUHT [ DIEKTPOHHBIA pecypc| : OKYIBIK /
K. 1. UlepraeBa, K. XK. MampirOaeBa ; KP geHcaynblk cakray XoHE ONEyMETTIK AaMy
muHHCTPIIr,. OKM®A. - DnekTpoH.TekcToBbie naH. - [lIsiMkenT : [6. u.], 2016. - 31. ont.auck
(CD-ROM)(1.17M6).
2. [[lonabaeBa A.P. dapmakoskoHommka. Oxky kypanel. 2019 b Aknurpress /
https://aknurpress.kz/login
3.  Tynemucos C.K., XKaxun6eko K.C. OcHOBHBIE aceKThl IPOEKTHOTO MEHE)KMEHTA
pu co3MaHuH (PapMaIeBTUYECKOrO TPOU3BOJICTBA TOTOBBIX JIEKapCTeHHBIX (popm. MoHorpadus.
2017 Aknurpress / https://aknurpress.kz/login
4. Mycuna H.C., CeizapikoBa K.III., Tyne6aeB XK.C., MaykenoBa A.A. DKOHOMUKA U
MapKeTUHT B papMmariiu. YuedHoe mocooue. 2017 Aknurpress / https://aknurpress.kz/login
5. ApsictanoB  JXK.M. ®apmanus  canacblHAarbl  MEHEKMEHT  Heri3zepi.
JK.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

1

6. KonTposbHbie Bonpochi(oopaTHasi cBsi3b Feedback):

1. Yro moHmMaeTcs Mo 1eHoM ToBapa’?

2. B deM 3akimoyaercss pojb M MECTO IIEHOOOpa3oBaHWS B (YHKIIMOHATBHOW CTPYKTYpE
MapKeTHHra?

3. KakoBa cymHOCTh IIEHOBOH MOJIUTHKH?

4. Kakue GakTopbl OKa3bIBalOT BIUSHUE HA [IEHbI?
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Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JIeKIMOHHBIH KOMIUIEKC MO AUCIUTUINHE 2025
«MeHeKMEHT ¥ MapKETHHT ¢ OCHOBaMH (hapMaLeBTHUIECKOT0 KOHCYIHTUPOBAHMS» 17ctp. u3 48
Jexknusa Ne 5

1. Tema: MapkeTHHroBasi MOJUTHKA KOMMYHUKAIUIA.

2. lleab: O03HAKOMHTH C TOPUHIOUINAMUA HPOABIKCHHS  (papMaleBTUYECKUX  TOBApPOB,
0COOEHHOCTSIMM KOMMYHUKAIIMOHHON TIOJUTUKH, )KU3HEHHBIM LIUKJIOM TOBapa.

3. Te3uCHI JeKIUHU:

BeiOupass ToBap, HmoKynaTeiab OTJAeT IMPEANOYTEHHE TOMY, KOTOPbIM, Ha €ro B3IV,
U3rOTOBIIEH Jy4miel (GupMod M MO3TOMY, MO €ro MHEHHIO, HECPaBHEHHO JyYIle JPYTUx
AQHAJIOTUYHBIX TOBapoOB. Y TaKOro IOKyHaTess 3apaHee CIOKWINCH ONpeNeleHHbld 00pa3
JAHHON (UPMBI U €€ TOBApOB, MHEHHE 00 HMX IMPEBOCXOJACTBE HaJ APYTMMH aHAJOTHYHBIMU
ToBapaMM. Takoe MHEHME Y IOKyNaTells MOXET CIOXHUTbCS CTUXMHHO, M TOrZa OHO,
0e3yciIoBHO, He Bcerna Oyner OiaronpusTHEIM Uit pupMbl. @upma MOCTYHT OJlaropazymHee,
eciii MoOeCIOKOUTCS O CBOEM HMUJKE, CO3/1aCT MHEHUE O MPECTHKHOCTH €€ TOBapoB. DTO
o0ecrieunBaeTcsl IMyTeM pa3paOdOTKM M TPAaBWIBHOM pealu3aliyd TOJIUTUKU TPOJIBHKCHUS
TOBapa, WM KOMMYHHUKAllUOHHON MOJMMTUKU (DUpMbI. DTa MOJMTHKA peanusyercs Onarojaps
UCTIOJIB30BAaHUIO TAKUX CPEJICTB KOMMYHUKAIIUH, KaK:

® pekiiama;

e JMYHasl IPOJaXa;

® CTUMYJIMPOBaHHUE MPOAAK;
e O0IIECTBEHHBIE CBSI3H.

[Ton pexnamoit 0OBIYHO MOHUMAETCS BCsKasl IUIaTHas (popMa HEIMYHOTO MPEACTaBICHUS U
NPOJIBIKEHHSI TOBAPOB, YCIIYT U HJICH 10 LIENEBBIX ayIHUTOPUH.

JInuHas npojaka npernonaraeT HemoCpeACTBEHHbIH KOHTAKT MEX/1y POJABLOM U OJHUM
WJIA HECKOJIBKUMH MOKYIATEIISIMH C TEJTbI0 COBEPILICHHSI ITOKYIIOK.

KpaTtkoBpeMeHHBIMU MOOYIUTENBHBIMU MEPaMHU TOOLIPEHHs] TMOKYNKH WIM MPOJAXH
TOBapa ONPEACISAETCS COJIEPKAHUE CTUMYIIMPOBAHUS ITPOIAK

[Tox oOIIeCTBEHHBIMH CBSI3IMH Yallle BCETO NMOHMUMAIOT YCTAHOBJICEHHE U MOJIEp)KaHUEe
KOMMYHHKAIIMA MEXIy (GUpMOW M OOIIECTBEHHOCTHIO B IIENSAX CO3MAHHs OJIarOMpUsSTHOTO
MHEHHS O CaMOM TOBape U (W) ero H3roTOBUTEINE.

Pexnama, nu4nas npogaxa, CTUMYJIMPOBAaHUE MPOAAX W OOIIECTBEHHBIE CBSI3U 00pa3yoT
KOMIUIEKC KOMMYHMKAllM{, WIM KOMIUIEKC CTHUMYJIUpOBaHUS. biarogaps mnpaBuibHOMY
COYETaHUIO U MCIOIB30BAHUIO BCEX YETHIPEX COCTABISIONIMX ATOTO KOMILIEKCa 00eCTIeYnBaeTCs
TaK Ha3bIBa€MOE MPOJIBUKEHHE TOBapA.

Jnsa oOecnieyeHuss HauOoniee MPaBWJIBHOIO COOTHOIIEHUS MEXIY pa3Iu4YHbIMU
COCTaBJISIOLMMH KOMIUIEKCA KOMMYHUKALUHN 11e1ecO00pa3HO YUUTHIBATH:

OTHI TOBapa WM PHIHKA;

O KM3HEHHBIM UK TOBapa.

OCHOBHBIE PABHOBN/IHOCTHU PEKJIAMBI

JIroOyro pexiaMy MOXKHO OTHECTH K TOM MM MHOW ee Pa3sHOBUAHOCTHU B 3aBUCHUMOCTH OT
TOTO, YTO JISKUT B OCHOBE KJIaCCH(PHUKAINK peKiiamMbl. Harprmep, MOXeT OBITh BBIICIICHA:

OToBapHast pexkyiama (IIpu3BaHa CTUMYJIUPOBATH NPOJIaXKy OTJECIBHBIX TOBAPOB);

OWHCTHTYIIMOHATbHAS peKJiama (HampaBiieHa B OCHOBHOM Ha CO3JJaHHE UMHIIKA (YUPMBI);

OCpaBHUTENIbHAS pekiaMa (TMpu3BaHa JaTh COMOCTABICHHE OCHOBHBIX MapaMETPOB JBYX
niu 60J1ee TOBapOB);

"IKOHKypeHTHasi pekinaMa (oOecreynBaeT MOKa3 MPEUMYIIECTB TOBApOB (HUPMBI 110

CPaBHEHHIO C aHAJIOTUYHBIMU TOBApAMU KOHKYPHPYIOIUX (HUPM);
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OIpyras pexiama.
JIMYHASA [TPOJJAXA
JInuHasg npopaka Kak OJHA U3 COCTaBHBIX YAaCTEW KOMIUIEKCA KOMMYHMKALMil IIPU3BaHA
oOecrieynTh  (OPMHPOBAHUE ONIATONPUATHBIX TPEACTABICHUH O TOBape H MOOYAUTH
NOTEHIMAJbHBIX MOKyNaTeneil Kk ero mnpuoOpereHuto. OHa OCYIIECTBISIETCA IyTEM
HENOCPEACTBEHHOIO ~ KOHTAaKTa  IMPEACTaBUTENs  MpoJaBla M  ILEJIEBbIX  ayAUTOpPHUM.
[IpencraButenelt  mpoiaBna OOBIYHO  HA3bIBAIOT TOPrOBBIMM  areHTaMH, TOPIOBBIMU
KOHCYJIbTAaHTaMH, HHXEHEpPaMHU 10 COBITY, areHTaMH 110 yCIyraM, MapKeTHHTOBBIMU areHTaMHu,
KOMMUBOsDKepaMu. OJHAKO OIpPElENSIoNas pojab B 3TOM IIEpPEYHE NMPEACTaBUTENCH MpoJaBLa
IPUHAJIEKAT KOMMHUBOSKEPAM U TOPIOBBIM areHTaM.
KommuBoskep - 3T0 mpeicTtaBuTellb (GUPMBbI, Mpelararollinii MOKyNaTeIsiM TOBaphl IO
MMEIOLIUMCS Y HEr0 00pasiiaM Ui UX ONHUCAHUIO.
ToproBelii areHT — mpeacTaBUTENb (GUPMBI, JEHCTBYIOIUI OT €€ MMEHU U
o0ecreunBaroIINi BHIIIOJHEHUE OJJHON MJIM HECKOJIBKUX (DYHKIUN IPOABIXKEHUS TOBapa.
CTUMVYIJIMPOBAHMUE ITPOTAK
OcyuecTBisieMoe B KOMIUIEKCE KOMMYHUKALUN CTUMYJIMPOBAHUE MPOJAXK SBISETCS
OJIHMM W3 CPEACTB IIPOABMXKCHHS TOBApa, JOMOJHSIOIIMM PEKIaMy U JINYHYIO npogaxy. OHo
OKa3bIBAaCT KPATKOBPEMEHHOE BO3/IEHICTBUE HA PHIHOK U MPU3BAHO CIIOCOOCTBOBATH COBEPIICHUIO
IOKYNNOK. B mpoumecce peanns3anuy  MEpONPHUATHM 10  CTUMYJIMPOBAaHUIO — IPOAAXK
CTUMYJIMPYIOIIEE BO3/CHCTBHE OKa3bIBA€TCsl HA PAaOOTHUKOB OTIEJIOB COBITA, M3TOTOBUTENEH
IIPOAYKIIMH, IIPOJABIIOB, IOKYIATEJIEH, @ TAKKE TOPrOBBIX IIOCPEAHUKOB. DTH CTUMYJIUPYIOILIHE
BO3JCUCTBUS  NMPU3BAaHBI  CHOCOOCTBOBAaTh J(PPEKTHBHOMY NPOABIKCHHIO TOBapa  OT
[IPOU3BOJUTEIIA K TOKYIIATEIISAM.
[NOCTAHOBKA 3AJIAY CTUMVYJIMPOBAHUA ITPOJAXK
Bhauane ¢opmynupyroTcs OCHOBHBIE 3a/auyM, KOTOpbIE JOJDKHA peluTh (upma Ha
KaKIOM KOHKPETHOM 3Tarle, U ONpPEeIeNseTcs pojib CTUMYJIUPYIOIUX (PAKTOPOB B UX PEIICHUU.
C y4eToM 3TOro yCTaHaBIMBAETCSA BAKHOCTH CTUMYJIMPYIOLIUX BO3IEHCTBUM IO OTHOLICHHUIO K:
OpaboTHUKaM (PUPMBI, 3aHUMAIOIIIUMCST COBITOM TOTOBBIX TOBAPOB;
OTOProBBIM IIOCPEIHUKAM;
OnpoJiaBLiaM;
OINOKYNATEIsM.
OBIIECTBEHHBLIE CBA3U
OnHOM W3 COCTaBHBIX YacTe KOMMYHUKAI[MOHHOW TONUTHKH (UPMBI  SIBISIOTCS
OOLIECTBEHHbIE CBS3M, MPU3BAHHbIE OOECHEUUTH CO3AaHME OJAroNpUATHOrO OOIIECTBEHHOTO
MHeHHs 0 (upme u ee ToBape. Takoe MHEHME CKIaJbIBaeTCsl Onarofapsi YCTaHOBJICHUIO U
MoJ/IepKaHUI0 (PUPMOM  XOPOIIUX OTHOUIEHWH CO CpeICcTBaMH MaccoBOM HH(OpMaiuu,
LIEJIEBBIMU ayJUTOPUSIMU, HHBECTOPAMHU, OpraHaMM IOCYJIApCTBEHHOW BIACTH U yNpasieHUs. B
bupmax, yaenastommx oco0oe BHUMaHUE Pa3BUTHIO TAKMX OTHOILIEHUH, CO3/1al0TCs OTIEINbI IO
CBSI3SM C OOIIIECTBEHHOCTHIO.
4. MJUTIOCTPATHBHBINA MaTEPUAJI: TIPE3SHTALUS 110 TEME JIEKIIUU
5. Jluteparypa:
Ha pycckom s3bike:
OcHoBHas:
1. ApsicranoB K.M., Axemoa I.JI., 3ynmsixapoBa A.T. VYmpasieHue M 3SKOHOMHKA
(dapmalmy ¢ OCHOBaMHU MEHE/DKMEHTa U MapkeTHHra: YueoHuk. "SkySystems" 2021
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2. Ilepraesa, K. JI. ®apmaneBTukanbik MmapkeTuHr [MotiH] :okyasiK / K. JI. lllepraesa, K. XK.
MawmebitOaeBa ; KP neHcaynmbikcakTay:koHeaneyMeTTik aamy MuHuctpiairi. OKMO®A. -
[evkenT : [6. u.], 2016. - 152 6. c.

3. ApsicranoB, XX. M. ®apmarusi canacblHAaFbl MEHEIKMEHT JKOHE MapKeTUHT [MoriH]
:okykypaisl / K. M. Apsictanos. - Anmatsl :Newbook, 2022. - 204 Ger.

4. Apsictanos, XK. M. MeHeIKMEHT U MapKeTHHT B ¢apmaiuu: ydeOHoe nmocodue / XK. M.
ApsbictanoB, A. T. Tokceurtosa. - Anmatsl :9Bepo, 2016. - 532 ¢

5. brmunoa, O. B. ®apmaneBtnueckuii Menemkment: yueOnuk / O. B. bnunosa ; M-Bo
3apaBooxpanenusi PK; FOKI'®@A. - llIsimkenT :XKacynan, 2013. - 165 ¢

6. ApsicranoB, XK. M.MeHemkMeHT U MapKeTHHT B ¢apmaiuu [Tekct] : yuebHoe mocodue /
K. M. ApsicranoB, A. T. TokcenurtoBa. - Anmarsl :9Bepo, 2016. - 532 c.

JononHuTenpHast:

1. Apsicranos, K. M. ®apMmarusi caiachlHIaFrbl MEHEIXKMEHT Herizaepi [MoTiH]| : mpakTHKyM /
XK. M. Apsictanos. - Anmatsl :Newbook, 2022. - 160 Ger.

2. VrereHona, I'. V. ®apMalieBTUKAIBIKOHEPKICIMIKOHOMHUKACH [MaTiH] : okykypaunsl / I'. H.
VYrerenona. - LlIpiMkeHT : [0. u.], 2022. - 144 Ger c.

3. Ulepraesa, K. JI. Oxonomuka dapmaieBTuyeckoil mpomsinuieHHocTH [Tekct] : yuebnuk / K.
J. llepraesa, I'. . Yterenona. - Hleimkent : FOKMA, 2022. - 144 c.

4. VYrterenona I'.M. ®apMaiieBTUKAIBIKOHEPKICIMTIKOHOMHUKACHI :0KYIBIK —Kacynan -2022

VYrerenosa I'. 1. DxoHoMuKka (hapMarieBTHUECKON MPOMBIIUICHHOCTH: yueOHUK-XKacynaH -

2022

6. TynemmcoB, C. K. OcHOBHBIE acCNEKTbl TPOEKTHOTO MEHEIKMEHTa IIPH CO3IaHUU
(hapMaleBTUYECKOTO MPOU3BOICTBA TOTOBBIX JeKapcTBeHHbIX ¢opM [Tekcr] : moHorpadus
/ C. K. Tynemucos, K. C. Xakur6ekos. - Kaparanna : AKHY¥P, 2017. - 240 ¢

DNEKTPOHHBIE PECYPCHI:

1. Illepraesa, K. JI. ®apmanieBTUKaIBIK MapKETUHT [DNeKTpOHHBIN pecypc] : okymbik / K. 1.

[Hepraea, K. XK. MawmpbiTOaeBa ; KP neHcaynblk cakray »oHe 9J€yMETTIK JaMy MHUHHCTPIITI.

OKM®A. - Dnekrpon.tekctoBbie naH. - lIeimkent : [6. u.], 2016. - »1. ont.guck (CD-

ROM)(1.17M6).

2. lllomaGaeBa A.P. ®apmakoskonomuka. Oky kypamel. 2019 IIb Aknurpress /

https://aknurpress.kz/login

3. TynemucoB C.K., XKakunbexkoB K.C. OcHOBHBIE aCHEKThI IPOEKTHOIO MEHEIKMEHTa MpHU

co3maHuu (papMareBTUUYECKOr0 MPOU3BOJCTBA TOTOBBIX JEKapCTeHHBIX (opm. MoHorpadus.

2017 Aknurpress / https://aknurpress.kz/login

4. Mycuna H.C., CeiasikoBa K.III., TynebaeB XK.C., MaykeHoBa A.A. DKOHOMHKA H

MapKeTUHT B (apMaruu. YuedHnoe mocooue. 2017 Aknurpress / https://aknurpress.kz/login

5. ApBICTaHOB KM. dapmarus CaJlachIH/1aFbl MEHEKMEHT HeT13/1epi.

XK.M. ApsicranoB. - Anmartsr: DBepo, 2020.https://elib.kz/ru/search/read_book/175/

>

KontpoasHbie Bonpockl (o6paTHasi cBsi3b Feedback):

HazoBuTe OCHOBHBIC IPHHIIAIIBI POIBIKEHUE (PapMaIieBTUICCKUX TOBAPOB.

B uem 3akimoyaroTcsi 0cOOEHHOCTH KOMMYHHUKAITMOHHOMN TOJTUTHKH?

UTo Takoe KU3HEHHBIA LIUKJ TOBapa?

Yro Takoe pekiama, JUYHas MpoaaXka, CTUMYIMPOBAHKE MTPOJIAXK, OOLIECTBEHHBIE CBS3U?
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1. Tema: MapkeTHHIOBbI€e HCCJIeI0BaAHNS (hapMalleBTHYECKOI0 PhIHKA.

2. Hdeab: chopMupoBaTh CHCTEMHBIE 3HAHMS IO BONPOCAM MAapKETHHIOBBIX HCCJIECIOBAHUH,
CTPYKTYpE U 00LIEH XapaKTepUCTHKE BHELIIHUX U BHYTPEHHUX (DAKTOPOB MapKETHUHTA.

3. Te3uchl JeKIHH:

@DakTOpbl MApKETHHIa MOXHO MOJPA3JENUTh Ha JBE OOJbIIME MAPKETHUHIa IPYIIbl —
BHEIIHUE U BHYTPEHHHUE.

Kaxnas u3 atux rpynn (GakTopoB, MOIpa3/IeNnsercs elle Ha JBE MOArPYIIbI, a T€ B CBOIO
ouepenb yke Ha KOHKpeTHble (aktopbl. Tak, B crpykrype BHemHHX (akTopoB . Kotiep
BbIJIEJIAET (PAaKTOPBI Makpocpeasl U MUKpocpeabl. Ho as yero? — MokeT BO3ZHUKHYTh BOIIPOC.
Bens u T1e, m gpyrue (akTopbl OTHIOAb HE SBISIFOTCS TOAKOHTPOJBHBIMU JUIS (DUPMBIL,
CJIEZIOBATENIbHO, U MOAXOJ K HUM JOJDKEH ObITh OJMHAKOBBIM. Jla, 3TO Tak, HO HE COBCEM,
MOCKOJIBKY TIPUPOAA STHX TPYNH (GaKTOPOB pasziInyHa, 3HAYUT, U TIOIXOABI K cOOpy U 00paboTke
JaHHBIX O HUX MOTYT CYIIECTBEHHO OTIMYAThCA M OTIMYAIOTCS Ha JieJe, BIPOYEM, M CaMu
JaHHbIE HUMEIOT 3HAaYUTeNbHblE pa3auuud. PakTopbl Makpocpedbl (QUpMa MOMXKET TOJIbKO
YUUTBIBaTh B CBOEW JEATEIbHOCTH, U He Oosiee. Takum oOpa3oM, (GakTopbl MaKpocpenbl U
(GakTopbl MUKpPOCpEIbl — 3TO COBEPIICHHO pa3Hble IpyNIbl (PAaKTOPOB, CIIEJOBATEIBHO, U
HOJX0/ K cOOPY JaHHBIX O HUX W aHAJIM3 UX JIOJKHBI OBbITh Pa3IMUHBIMU.

@®akTophl MapKeTHMHra — TOBAap, 1[€HA, MECTO MPOJAXHU, CTUMYJIMpPOBaHUE cObITAa —
SBJISIFOTCSI TIOAKOHTPOJIBHBIMU U1 (PUPMBI M UMEIOT MPSIMOE U HEMOCPEACTBEHHOE OTHOILEHHE
MMEHHO K MapKeTHHTy. B nuteparype onn Ha3biBaroTCs mo-paznomy. Heiin Bopaen, mpodeccop
["apBapAcKOro yHUBEpCHUTETa, HNPEJIOKUBIIMKA UX B KayecTBe OOBEKTOB JUIi MapKETHHIOBBIX
BO3JCUCTBUI, Ha3Bal OTH 4YeThipe (aKTOpa MapKETHHTOBOW cMechio (marketingmix) u
IIPUMEHMII aHAJIOTHIO C PELIENTOM TecTa s nupora. CMblci npeanoxkenus bopaena ceoaures k
TOMY, YTO B pa3HbIX CHUTYyallUsX, BO3HUKAIOIIMX B KOHKYPEHTHOM OKpYXEHUH (T.e. B
MHUKpOCpeze), pupma JoKHA HAPaBIsATh CBOU BO3AEHCTBUS ((DMHAHCOBBIE, TPYIOBbIE U HHBIE
pecypcsl) Ha OHY, JIB€ UM 00Jiee COCTaBISIONINX MapKETUHIOBOM cMecH, oOecrieunBasi Ty WJIn
VHYIO IIPOMOPLHUIO UX COYETaHUs B €JMHOM IIEJIOM B 3aBUCUMOCTU OT CUTYallMd TOYHO TaK, KaKk
3TO JieJlaeT XO3siKa MpU IPUTOTOBIEHUM TECTa, €CIM XOYeT MpPHAaTh MUPOTY TOT UM WUHOU
BKYC, BHEIIHUI BuJ U Ap. [lo3nHee MapKETMHIOBYIO CMECh CTaJIM HA3bIBAaTh «4p», MOCKOJIBKY
BCE CIJIOBA, COCTABJISIONINE €€, B aHIJIMHCKOM S3bIK€ HauumHAOTCA Ha OykBY «p» (produckt—
TOBap, price — IeHa, place — MecTo MpoJlaXu, promotion — cTUMYIHpoBaHue cObTa). MHOrAa
3T COCTABJISIOIINE HA3bIBAIOT €I1l€ KOMIUIEKCOM MapKEeTHHTa.

B cTpykTypy pakTopoB Makpocpeabl BXOIAT CeAyroIue:

B IIpUpOJa;
nemorpadusi;

MOJINTUKA;

9KOHOMHKA;

colMalIbHbIE (PAaKTOPHI;
HayuyHo-TexHHueckuil mporpecc (HTII);
KYJIbTYpa.

Kakum o6pasoMm mpupoaHbIil ¢GakTop OKa3blBaeT BIMSHHE Ha OW3HEC BOOOIIE W Ha
MapKETUHTOBYIO J€ATEIbHOCTh MPEANPUATHI U OpraHMU3alMil B 4acTHOCTU? MOXKHO BBIIEIUTH
HECKOJIbKO (opM Takoro BiMsiHMS. llepBas M3 HHMX cBsi3aHa C KIMMAaTUYECKUMH U JIPYTHUMH
HOJOOHBIMH OCOOCHHOCTSAIMH pa3MeIleHHs] NPeAnpusTHid M cObiTa ux npoaykiuu. Ona
HACTOJbKO OYEBUAHA, YTO HEPALMOHAIBHO YAENATh €l MHOro BHHMaHus. TeM He MeHee
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OCTAHOBHMMCS Bce-TakM M Ha 3Toi ¢opme. Ecnu, nomyctum, mBeiHas gupma pacnosiokeHa B
CEeBEpHOM 4YaCcTW HAlIed CTpaHbl, TO €#, EeCTECTBEHHO, HET HHUKAKOIO CMBbICIA
CHELMaIU3UPOBATHCS Ha MPOU3BOJICTBE KYNAIbHBIX KOCTIOMOB, B TOM YMCIIE U Ul pealn3aluu
ux Ha tore. He ciemgyer el 3Toro nemarb HE TOJBKO IMOTOMY, YTO 3HAYUTENBHBIMH OYymyT
TPAHCIOPTHBIE PACXOAbl U JIOBOJBHO SAPOCTHBIM KOHKYPEHTHOE CONPOTUBIIEHHE MECTHBIX
IPEIIPUATHI, HO B IIEPBYIO OYEPEb €IIE U IOTOMY, YTO Y MECTHOTO HACEJIEHUS, U3 KOTOPOIo
TOJBKO U BO3MOXXHO KOMIUIEKTOBAaHME IE€pCOHANIa 3TOW (UPMBI, HET M HE MOXET OBbITh HU
HaBBIKOB, HU MPO(ECCHOHAIBHOTO «UYyThs» B M3TOTOBJICHHUU 3TOT0 BUAA OJSKIbl. OYEeBHIHO,
YTO CEBEPHBIM IIBEHHBIM (paOpHukaM JIydlle CHEHUATM3UPOBAThCA HA IPOU3BOJCTBE 3UMHEH
OJIEKIBL.

Jlemorpaduueckue npouecchl 0TpakatoTcsl B TAKUX ITOKA3aTeIsAX,

KaK YHCJIEHHOCTh HACeJIeHUs CTPaHbl, pErMoHa, ropoia U T.II., CTPYKTypa 3TOr0 HACEIECHUS
0 TIOJTY, BO3pacTy, YPOBHIO 00OpazoBaHMs, J0XOMOB U T.N. Jlemorpaduueckux mMokaszaresnen
MHOIO — BCEX HE Mepedyuciaullb. be3ycioBHO, 3TH NOKa3aTeJd HYXHO YUYMTHIBATh IPHU
CO3JIaHUM U Pa3BUTUHU KaKUX-JIUOO MPEANPHATUH, pa3MEIleHMH Mara3uHoB, NapUKMaxepcKuX U
Jp. YUUTHIBAIOTCS JIM OHU B poccuiickom OusHece? Yaine Bcero, noxainyi, n1a. Ho yunteiBarorcs
HE CUCTEMHO, CHIOHTaHHO, HEpPEIKO 03 IPOBE/IEHUs] COOTBETCTBYIOIINX pPacueToB, 0€3 aHaIn3a U
IPOrHO30B. Takol MOJIX0/J], ECTECTBEHHO, IPUBOAMT K OIINOKaM, UCKaXEHUSM, KOTOpPbIE HHOT A
Ja)ke W He 3aMe4aloT HM PYKOBOJUTEIM, HM CHELHAIUCThI, MMEIOLIME HENOCpPeJICTBEHHOE
OTHOIIICHHE K TOJJOOHBIM JIeIaM, HM CaMH OM3HECMEHBI, UTO KaXXKeTcs 00JIee YeM CTPaHHBIM.

K mnomutuueckum dakropam, BiIMgOIMM Ha OW3HEC, CleJyeT OTHOCHTb BCe
3aKOHOJATEIbHbIE aKThl, yKa3bl IPE3U/ICHTA, pactopsiKeHUs IIPaBUTEJILCTBA,
periaMeHTUpYIOLe  NPEANPUHUMATENILCKYIO  JCATENbHOCTb, A TaKKe  aHAJIOTUYHBIC
pacnopsbKeHHs MECTHBIX BiacTed. llpennpuHuMarenu JOMKHBI BHUMATENBHO CIEAMTH 3a
(bopMHpOBaHUEM U Pa3BUTHEM 3aKOHOAATEIBbHOM 0a3bl, 4TOOB! HE COBEPIIATH OLUIMOOK.

O6111ee cocTOsTHIE SKOHOMUKHU CTPaHbl TAK)KE BIMSIET Ha OM3HEC

BOOOIIIE M HA MAPKETUHTOBYIO JIESTENbHOCTh (PUPMBI, B HaCTHOCTH. DKOHOMUYECKHH criaj,
BBICOKMI YpOBEHb 0e3paboTHIlbl, pacTylllas CTOMMOCTb IOJIYYEHHUS KPEIUTOB OINpPEIEICHHBIM
00pa3oM BO3/EHCTBYIOT Ha MOKYNATEIbHYIO CIIOCOOHOCTh HACEJEHHUs, a, CJIe0BATENbHO, U Ha
HAlpaBJIEeHUs] IIOMCKAa B MApKETUHIOBBIX HCCIENOBaHMIX. B CTpyKType SKOHOMHYECKOTO
(bakTopa, onpeneAIoIIero pa3BUTHE Kak OOJBIIOrO, TaK M MaJoro OM3Heca, MOXHO BBIJICIUTh
TaKUe COCTaBIISIOIINE:

m 0011ee COCTOSIHUE SKOHOMHUKH — POCT, CTarHalus Win Craf;

LIEHbl Ha YHEPTHIO U SHEPTOHOCUTEIIN;
IIPOLIEHTHBIE CTABKU;

0OMEHHBIE KypChI BaJIIOT;

YPOBEHb HHQIIALINY;
HaAJI0r00010KEHUE;

rino0anu3anus 3KOHOMUKH.

ConuanbHble (GaKTOpbl, WX JUHAMHUKA OKa3bIBAIOT BEChMa CYIIECTBEHHOE BIIUSHHE —
HUKAaK HE MEHbIlIee, YeM HHble — Ha MNOTPEOUTEIHCKOE IOBEJIEHUE HacelleHUs. AHaIu3
COLMAIBHBIX TapaMeTpoB O0OIIecTBa MOXKET IOJACKa3aTh HCCIeA0BaTeNIM-MapKETOI0raM
BO3MOXKHbIE HANpPaBJIEHUS Pa3BUTHUS MOTPEOMTENBCKUX IMPENNOUYTEHUN B cpele MOKymnaresnen,
YTO TO03BOJIUT PYKOBOJACTBY (PUPMBI CHOPMYIHPOBAaTH OOOCHOBAHHYIO MapKETHHIOBYIO
CTpaTeruio cBoei nearenbHocTu. K unciy conuanbHbIX (PakTOpoB, XapakTepHbIX it Poccun u
3aCTy’KUBAIOIMX BHUMaHWs MAPKETOJIOTOB, MOYKHO OTHECTH:

B CcTapeHue HacesleHus (II0J0BO3pAacTHAs CTPYKTypa HACEJIEHUs);
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m ycwieHne nuddepeHnuanum o0ecTBa Mo YpoBHIO J0XO0B;

N TIOSBJICHUE YAaCTHOTO MPeAIPUHUMATEIbCTBA, HAEMHOTO Tpy/Aa U 0e3paboTHIlbI;

B CTPYKTYpHbIC U3MEHEHUS B CEMBE.

@akToOpbl HAYYHO-TEXHHUYECKOTO TIpOorpecca MpOSBISIOT cedsl yame BCEero 4Yepes
TEXHOJIOTUH, PA3BUTHE KOTOPBIX IMO3BOJIAET CO31aBaTh HOBBIE MOJIEIM TOBAapOB, CIIOCOOHBIX
YIIOBJICTBOPATH MPEXHHE HYXKbI JI0/Ieli Ha Ooliee BBICOKOM MOTpeOUTENbCKOM ypoBHE. Ecin
(bupMa IpOUTrHOPUPYET BO3MOKHOCTH, NPEIOCTABIISIEMbIE MOCICAHUMHU JOCTHIKEHUSMH HayKH U
TEXHUKH, TIOCIEICTBUSA AJIs HEE MOT'YT OKa3aThCsl MJIa4€BHBIMU

Kynberypa (ot nat. cultura — Bo3zenbIBaHME, BOCHUTAHUE, 00pa30oBaHUE) MPEICTABISET
co00il upe3BblYAiHO WIMpPOKOe NOHsATHE. Ilox KynbTypoH NOHMMAIOT M HUCTOPUYECKH
OIpe/IeIEHHbI YPOBEHb pa3BUTHs OOLIECTBA, U MAaHEPHI MOBEAECHUS OTAEIbHOIO UelIOBEeKa, U
IPOAYKTHl TpyJa B CEIBCKOM XO3SHCTBE (HampuMmep, 3€pHOBBIE KYyJIbTYpbI), U JYXOBHBIE
LICHHOCTH HapoJia, U MHoroe apyroe. KyinbTypHble (akTopbl NPOSBISIOT c€0sl U B COLUATIEHOM
00ycTpoiicTBE 00MIECTBA, YTO BO MHOTOM ONpEeIsieT NOTPEOUTEIBCKOE TOBEICHNE HACEICHNS,
a clefoBaTenbHO, (OpMbl U HaANpaBieHUs pa3BUTHs OusHeca. Penurus, oObluam U pUTYalbl,
MOpaIbHO-3TUYECKNE HOPMBI U LIEHHOCTH, 00pa30BaHUE U YPOBEHb TPAMOTHOCTH, MOJIUTUUYECKOE
o0ycTpoiicTBO ofmecTBa M ero JcTeThyeckas aypa ((Qoiabkiop, My3bIKa, HCKYCCTBO,
JUTEpaTypa), s3bIK, MOCIOBHIIBI U MMOTOBOPKH — BOT JAJEKO HE IMOJIHBIA MEepeYeHb (PaKkTOPOB
KyJIBTYpbl, KOTOpbIC OKa3blBAalOT BIUSHME Ha JCHCTBUSA JIOJEH Ha pBIHKE M KOTOpBIE,
CJIeZIOBATENIbHO, HEOOXOAMMO NPUHUMATh BO BHHUMaHHE NPH OOOCHOBAHMHM MAapKETHHTOBBIX
pEIIeHU.

4. NUniarocTpaTUBHBINA MaTepHaJl: IPE3EHTALUs 110 TEME JIEKLUU
5. Jluteparypa:
Ha pycckom s3bike:
OcHoBHas:
1.Apsictanos JXK.M., Axenosa [II.JI., 3ynneixaposa A.T. YnpasieHue U 3KOHOMUKaA papMaiuu
C OCHOBaMH MEHE/PKMEHTa U MapkeTuHra: Y4eOHuk. "SkySystems" 2021
2.1llepraeBa, K. JI. ®apmarnieBTrkanbik MapkeTuar [MariH] :okynsik / K. 1. Hlepraesa, K. XK.
MawmsbitOaeBa ; KP neHcaynbplKcakTay:koHeaseyMeTTik jaamy MuHUCTpiiri. OKM®A. -
[IpvkenT : [0. u.], 2016. - 152 6. c.
3.ApbictanoB, XX. M. ®apmarus caiachlHJIaFbl MEHEKMEHT KOHE MapKeTHUHr [MoTiH]
:okykypaisl / K. M. ApsictanoB. - Anmatsl :Newbook, 2022. - 204 Ger.
4.ApbictanoB, K. M. MeHekKMeHT U MapKeTUHT B (apmauuu: yuyebnoe mocobue / XK. M.
ApsictanoB, A. T. TokceutoBa. - Anmarsl :9Bepo, 2016. - 532 ¢
5.bounoBa, O. B. ®dapmaneBtuueckuit MeHemxMeHT: yueOHuk / O. B. baunoBa ; M-Bo
3npaBooxpaneHus PK; FOKI'®@A. - llIsimkent :XKacynan, 2013. - 165 ¢
6.ApbictanoB, K. M.MeHekMeHT 1 MapKeTUHT B Gapmanuu [Tekct] : yaueOHoe nmocobue / XK.
M. Apsicranos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JlononHuTenbHas:
1.Apsicranos, XK. M. @apmarus canacklHIarkl MEHEDKMEHT Herizaepi [MoTiH] : mpakTHKyM /
XK. M. Apsictanos. - Anmatsl :Newbook, 2022. - 160 6Ger.
2.YtereHnona, I'. 1. ®apmarnieBTUKAIBIKOHEPKACITIKOHOMUKACH [MoTiH] : okykypansl / . W.
VYrerenona. - llIpimMkenT : [0. u.], 2022. - 144 et c.
3.epraena, K. JI. DxoHomuka apmareBTHueckoil npomsiiieHHOCTH [Tekcr] : yueOnuk / K.
J1. lleptaena, I'. U. Yterenona. - Hleimkent : OKMA, 2022. - 144 c.
4.YTerenosa I'.1. ®apMarieBTUKaIBIKOHEPKACITIKOHOMHKACHI :0KyNIbIK —Kacymnan -2022
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5.Yrerenona I'. M. DxoHomuka (apMamneBTHYECKON MPOMBIIIUICHHOCTH: y4eOHUK-)Kacynan -
2022
6.TynemucoB, C. K. OcHOBHbIE acleKThl TPOEKTHOIO MEHEIKMEHTA TPH CO3JaHUH

(bapMareBTHYECKOr0 MPOU3BOJCTBA TOTOBBIX JeKapcTBeHHBIX GopM [Tekcr] : moHOrpadus
/ C. K. Tynemucos, K. C. )Kakun6ekos. - Kaparanna : AKHYP, 2017. - 240 ¢
DNEKTPOHHBIE PECYPCHI:

1. Iepraesa, K. JI. ®apmarieBTUKAIBIK MAPKETHHT [ DJIEKTPOHHBIA pecypc] : okynbIK / K. 1.

lepraeBa, K. J)K. MawmbiTOaeBa ; KP neHcaynblk cakray >KOHE QJE€yMETTIK JaMy MHHHUCTPIIITI.

OKM®A. - DnekrpoH.TekcToBble gaH. - LlpiMkenT : [0. u.], 2016. - a1 onrt.guck (CD-

ROM)(1.17M6).

Y/ [[HomabaeBa A.P. ®dapmakoskonomuka. Oxy kypaiel. 2019 I[b ~ Aknurpress /

https://aknurpress.kz/login

3.  Tynemucos C.K., KakunbexkoB K.C. OCHOBHbIE acHeKThl MPOCKTHOIO MEHEHKMEHTa IMPH

co3aHuM (hapMaIeBTUYECKOTO IPOM3BOJICTBA TOTOBBIX JIEKAPCTEHHBIX (GopMm. MoHnorpadus.

2017 Aknurpress / https://aknurpress.kz/login

4, Mycuna H.C., CenaeikoBa K.III., Tynebaer XK.C., MaykeHoBa A.A. DKOHOMHKA H

MapKeTHHT B apmaruu. YueoHoe mocodue. 2017 Aknurpress / https://aknurpress.kz/login

S. ApBICTaHOB K .M. @apmanus callaChIH/IAFbl  MEHEDKMEHT  Heri3zaepi.

.M. ApbictaHos. - Anmarsl: DBepo, 2020.https://elib.kz/ru/search/read_book/175/

6. KonTposnHble Bonpochl (o0paTHas cBsa3b Feedback):

1. Yto moOHUMAIOT 1MOJ MaPKETUHTOBBIMH UCCIIEI0BAHUSIMU?

2. KakoBa CTpyKTypa BHEITHUX U BHYTPCHHHUX (aKTOPOB MapKeTHHTA?

3. Haiite 0o011yI0 XapaKTepUCTUKY BHEIIHUM U BHYTPEHHUM (PaKTOpaM MapKeTHUHTa.

4. Yto moHUMAIOT 0] (haKTOpaMu MaKpO- U MUKPOCPEIbI?
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1. Tema: YnpagpijieHHe MAPKETHHIOM, MAPKEeTHHIOBOE IJIAHUPOBAHMUE.
2. Ileab: naTh MpeaCTaBICHHE O MOPSIAKE pa3padOTKU IIaHAa MAPKETHHTA.
3. Te3ucekl JeKUMH:

CoOBOKYIIHOCTh B3aMMOCBSI3aHHBIX JIEHCTBUI JOJDKHA OBITH YIMOpsAAOYEHA BO BpeMeHHU. B
9TOM H 3aKJIF0YAETCs CyTh IIaHUpoBaHusA. Ho nmpexae yeM ynopsao4uBaTh AEHCTBUSA, HX HYKHO
chopMmynupoBarh (HaAMETHTh). A mpexae dYem chHOpMyIHpoOBaTh, HEOOXOAUMO YETKO
IPEeICTaBUTh ceOe Ty cpely, B paMKax KOTOpOil HaMedaeMble JecTBUs OYIyT OCYIECTBIATHCS.
CrnenoBarenbHO, J000€ TUIAHUPOBaHWE, B TOM 4YHCJIE€ U IUIAHUPOBAaHHE MAapKETHHTA,
HE00X0MMO HauMHaTh C aHaJIM3a BHELIHEW cpellbl U aHaJIM3a MOTEHIMAIbHBIX BO3MOXKHOCTEH
OpraHM3aliyi, HaMeyarolleld OCYLIECTBICHUE KOHKpPETHbIX aAelctBuil. Takum o0Opazowm,
HEINIOCPEACTBEHHOMY IIJIAHUPOBAHUIO MapKETUHIa [OJDKEH BCErJa IPEJIIECTBOBATh aHAJIN3
¢axTopoB BHemHel cpensl 1 SWOT-ananu3 nesTeIbHOCTH (GUPMBI B TPOIILIOM.

[Iponiecc muaHUpOBaHUS MpPEACTaBIsAET COOOM CTPOTYIO IOCIENOBATENIBHOCTD JIOTHYECKU
B3aMMOCBSA3aHHbIX Tpouenyp. HauuHate ero cieayer ¢ ompeaeneHUs INIOOATBHOW LI€IU
OpEANpUsATHsI, KOTOpas B OOJIBIIMHCTBE 3apYOEKHBIX (a Tenepb M OTEYECTBEHHBIX) YUYEOHBIX
u3JlaHuil 00O03HauyaeTcsl Kak ero muccusa. YTo ke npeacraBiseT coOOW MUCCHS NpEeANpUsTHS,
opraHu3anuu, (QUPMBbL, B UYeM 3aKJOYaercs ee cyTb? Muccuss — 3TO UYETKO BBIpayKeHHAs
IIPUYMHA CYILECTBOBAHUS OpraHU3allu{, €€ NpeJHa3HAaYeHHE, €€ JEHCTBUTEIbHO TIJIo0aibHast
nenb. OHa MoKeT ObITh BbIpa)keHa B (popMe 0JTHOTO MIPEUIOKEHUS, @ MOXKET OBbITh IIPECTaBICHA
U KaK HEKMH KOJEKC YECTH B BMJIE IEPEYMCICHUN LEHHOCTEHM M BBICOKHX YCTPEMIICHUH
OpraHu3aliK, IPUHATHIX €10 KaK PYKOBOJCTBO K JIEHCTBHIO NIPH BEJICHUN OU3HECA.

JUist JOCTYOKEHUS OHOM e MOXKET OBITh MPUMEHEHO HECKOJbKO cTpareruid. I1o kaxmoit
U3 HUX clelyeT pa3paboTarh IJIaH KOHKPETHBIX NEHCTBUH, colepsKalliuil moapoOHOe ONUCaHue
npoueayp, odecrneynBaronIMX ABM)KEHHE (UpPMBbI 1O BblOpaHHOMY myTH. Ecnm, Hampumep,
HaMEUYeHO pacIIMpeHHe phIHKa (MpeAsioKeHHe CTaporo TOBapa HAa HOBOM DPBIHKE MO MaTpHle
Ancodda), ToO HEOOXOAUMO pEHIUTH BOMPOCHI, CBSI3aHHBIE C PACHIMPEHHEM pEKJIaMHON
aKTUBHOCTH,— KakK W TJ€ peKJIaMHpoBaTh TOBap (YyCiyry), Koria, Kak 4acTo M B KaKHMX
PEeKIIaMHBIX CPEICTBAX pa3MellaTh PEKJIaMHbIe COOOIIEHUs U T.Il. MeponpusaTus miaHa J0KHbI
OBbITh KOHKPETHBIMH, H3MEPUMBIMH, HE TIPEBBIIAIOIINMHI UMEIOLIUECS pecypchl (MaTepHallbHBIE,
TpyaoBble, ¢puHaHCOBbIE). OHM MOJKHBI TAaK)K€ MMETh BpEeMEHHbIE PyOexkH (IUIsl KOHTpOJS U
OLIEHKHU peaM3alliy MJIaHa) U OTBETCTBEHHBIX 32 UCTIOJHEHHE.

Crpaterust npeanpusTHs U IUIAaH MAapKETUHTa NSl €€ peaju3aluu Bpsij JIM BO3MOXHBI,
€CIIU MU UX pa3paboTKe He ONMUPAIOTCS Ha MJIaHbI OTJENbHBIX (DYHKIIMOHAIBHBIX HAaNpaBiIeHUH
MapKETHUHIOBOM JedATeabHOCTH. JlpyrumMu ciaoBaMu, 4YTOOBl MOI OBITh peanu30BaH 00Ul
(cBOAHBIN) IUIaH MAapKETHHIa, COAEp)KaHUE M CTPYKTypa KOTOPOIO OIHMCaHbl BBIIIE, Ha
HOPENNPUSITUA JIOJDKHBL OBITh pa3paboTaHbl IJIaHBI MAPKETUHIOBBIX HCCIEIO0BAaHUM, IUIaHbI
pa3BUTUs TOBapa WM TOBAapHBIX ACCOPTUMEHTOB, IUIAHBl PEKJIAMHBIX KaMIaHWM, IJIaHbI
pa3BUTHsS cObITa (HampuUMep, CO3JaHHs HOBBIX COBITOBBIX CTPYKTYp, MEPONpPUATHH TIO
CTUMYJHMPOBAHUIO TMpPOJAX) M, BO3MOXKHO, JApyrue. Takum oOpaszom, Kaxaas QYHKIHUS
MapKEeTHHIa J0JKHA UMETh CBOM YaCTHBIM IJIaH. A KOJIb CKOPO 3TO TakK, TO ONPEAEIEHHO €CTh
CMBICTI KOPOTKO OCTAHOBHUTBCS Ha COJEP’KAHUU OSTUX YAaCTHBIX IUIAHOB (PYHKIIMOHAIBHOMN
MapKETUHTOBOW JI€ATEIbHOCTH, MOCKOJIbKY KaKIBIH M3 HUX HMMEET CBOIO IIelib, 0e3yCIOBHO,
CBSI3aHHYIO C IIENsIMH OO0mIero (CBOAHOIO) IJIaHa MAapKETHWHTa U OCHOBHOHM CTpaTeTHYeCKOn
LEJIbI0, CBOM IyTH (CTpaTeruu) IOCTHXKEHUS STHX YACTHBIX IeJIe M CBOM IPOrpamMMbl
KOHKpETHBIX JleHcTBUIl. BmecTte ¢ TeM cienyeT OTMETHTb, YTO pa3padOTKa CTPATErHuecKUX
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HAIpPAaBJICHUN Pa3BUTHUS MPEANPUATHI (CTpaTernyecKuX IJIAHOB) TAKXKE JIOJDKHA OMUPAThCS Ha
HETPEPHIBHOE TIOCTYIUICHWE MH(POPMALIMU O COCTOSIHUM JIeNl Ha PBIHKE, MOCKOJBKY TOJIBKO TaK
MOKHO OIPEAEIIUTH CKJIA/IbIBAIOIIMECS BO BHEIIHEN Cpeie TEHACHIMU. A IMEHHO Ha TeHICHUIUU
U JIOJDKHBl OpPUEHTHPOBAThCS IJIOOAJbHBIE LEIM W CTPATETHH KaXIO0ro MpEeAnpUsTUs.
HenpepbIBHOCTh k€ MapKETHHI'OBBIX HCCIEIOBAHUI MOXKHO OOECHEUYHUTh Ha OCHOBE YETKUX U
HENPOTUBOPEUYMBBIX INIAHOB UX IPOBEACHMUS.

[InaH MapKEeTHMHIOBBIX HUCCIEAOBAaHUN PEKOMEHAYETCS COCTABIIATH HA OJMH roi. B 3tom
IUIaHE YeTKO (HKCHPYIOTCA WENd HUX MPOBEACHUS, MEPOIpPHUATUS MO CcOOpYy M aHaIu3y
BTOPUYHON M MEPBUYHON HMH(OpPMALMH, ONPEAETSIOTCS BPEMEHHbIE MEPHOJbl OCYIIECTBICHUS
KOHKPETHBIX MPOLEAYp IO HCCIECIOBAHUIO pbIHKA W JPYTHX (PAKTOpOB BHEIIHEH Cpesbl
(KOHKYPEHTOB, MOCTaBIIMKOB, MOCPEAHUKOB U JAp.). Tak, Hampumep, B IUIAHE MOXKET ObITh
3a/1aH0 HayaJlo U OKOHYAHUE MPOBEJICHUS YCTHOTO OIpPOCa, aHKETUpPOBaHUS U T.N. B naHHOM
YaCTHOM TIJIaHE JOJDKHBI (PUKCHPOBATHCA BCE METOIBI cOOpa MapKeTHMHIOBOW HH(OpMAIINH,
KOTOpbIE OyAyT NpPUMEHSTHCS B TEKYyIIEeM TOAY, a TaKKe PEruoHbI, PHIHKH MPOBEACHUS
MapKETHHTOBBIX KCCIEAOBAaHUNH M Jpyrue BakKHbIE OOCTOSATENbCTBA, OOECIEUYMBAIOIINE HE
TONBKO OecniepeOoiiHOe MOCTYIUICHHE Ha MPEANPHUSITHE MAapKETUHTOBOW MH(OpMAINH, HO U €€
MOJIHOTY U JOCTOBEPHOCTh. B TO0OBOM IjlaHE MApKETMHIOBBIX MCCIIEIOBAHUM, ITOCKOJIBKY OH
KpPaTKOCPOUHBIH, BCE UCCIIEA0BATEIBCKUE TPOLIEAYPBl PACIPENEIIAIOTCS BO BPEMEHH, M0 KaX 101
U3 HUX HAMEYaeTcs OTBETCTBEHHBI W PSAAOBBIE HCIOJHUTEIM, a TaKKe MPOMEXYTOUHbIE
KOHTPOJIbHBIE TOYKH (JJIsI KOOPAMHAIIMA JICHCTBUHN MCCIIeIoBaTeNeH ), KOHKPETU3UpYyeTcs Gpopma
KOHEYHOTro pe3yibTara (AomycTuM, opMa oTYeTa 10 NPOBEACHHUIO (POKYC-TPYIIIBI) U IP.

Kaxxnoe n3 HaMe4eHHbIX B r0OJIOBOM IIJJaHE MAPKETUHIOBBIX HCCIIEIOBAaHUI MEpOINpUsATHE
(ompoc, TIyOMHHOE WHTEPBBIO, HAOIIOACHHE, Jp.) JOHKHO HUMETh CBOW COOCTBEHHBIN ILIaH
peain3aliii, B KOTOPOM CIEAyeT JETaJbHO OMNMCHIBaTh IPOLEAYPbl MAapKETUHIOBOI'O
HCCJICIOBAHMS B UX B3aUMOCBSI3M U B3aMMOOOYCIOBICHHOCTH, paclojaraTh 3TH MPOLEAYphl BO
BPEMEHH, COOJII0/1asi JJOTHYECKYIO MOCIIEI0BATEIbHOCTh C YYETOM BO3MOXHOCTEH COBMECTHOIO
BBITIOJTHEHU S TapalJIeNIbHBIX paboT, U T.1.

Takum oOpazom, B 1ensix obecrieueHus: OecriepeOONHOr0 MOCTYMICHUS! MapKEeTHHIOBOM
UHGOPMALUU Ha MPEeINpUsTHE OHO JOJKHO MMETh HE TOJIKO I'OJIOBOM IUIAaH MapKEeTHHIOBBIX
HCCIIEIOBAHUIN, HO M CTPOWHYIO B3aMMOCBS3aHHYIO CHUCTEMY TaKUX IUIaHOB. TakoWd MOAXOx
MIO3BOJINT PYKOBOJCTBY HPENNPHUATHS IPUHUMATH BBIBEPEHHBIE TI0O MHOYKECTBY IIapaMeTpOB, a
cleloBaTeNbHO, 0Oo0Jiee TOYHBIE MAapKETHHIOBBIE PEIIEHUS — KaK CTpaTernyecKkue, TaKk M
TaKTHYECKUE.

Cpeau mpoueayp, oOeceuuBarOLIUX BBINOJIHEHUE MAapKETHHIOBBIX IUIAHOB, Hanbosee
BA)KHBIMU SIBIIIOTCS:

1) ymopsiodeHue TIIAaHOBBIX JICUCTBUI BO BPEMEHHU;

2) coctaBieHHe OIOKETOB MAPKETHHTA,

3) KOHTPOJIb BHINOJHCHHUS IIJIAHOB MAaPKETHHTA.

OO60011eHHbIN (CBOIHBIN) MJIaH MapKETHHra MpPEACTaBIsgeT cOOOW CBEACHHYIO BOEAMHO B
BUJE OPTraHMU3allMOHHO-YNPABIEHUYECKOIO JOKYMEHTAa CHUCTEMY BCEX BHJI0B MapKETHMHIOBBIX
neicTBUil GUPMBI B COOTBETCTBUU C €€ ILENsIMU W CTPATErHsIMH, C Y4E€TOM HMEIOMIMXCS
pecypcoB, BKIIOYash MaTepualbHble, KaJpoBble M, KOHEYHO, (uHaHCOBBIE. Koib ckopo B
OCYIIECTBJIEHUH IJlaHAa MapKeTHHTa 3aJeMCTBOBAHbI (DPMHAHCOBBIE PECYpPChI, TO Ha €ro OCHOBE
pa3pabaTbiBaeTcsl OIO/KET MapKETHHra (UPMBI U CO3JAETCS CUCTEMa KOHTPOJIS €€ PhIHOYHOIO
MOBE/IEHNS B COOTBETCTBUHU C HAMEUEHHBIM IJIaHOM. B nanHOM maparpade pedb moHIeT TOIbKO
0 COCTaBJIEHUH O0/pKEeTa MapKETHHTA.
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Brojpker mpencrabiseTr coOOl CBEJEHHE NEHEXKHBIX J0XOAO0B U PAcXOJOB Kakoro-iuoo
Cy0bEeKTa—OT rocy1apcTBa 0 CEMbH — Ha ONPEACICHHbIN nepro BpeMenn. Vicxoas us atoro,
1oJ OI0)KeTOM MapKEeTHHIa CIIeAYeT IIOHUMATh CBEICHHbIE BMECTE J10XO0/bl OT MAPKETUHIOBOM
NeSITeIbHOCTH, BBIpaKaeMble B (OpMe BBIPYYKHM OT TPOJNAX, M pacxojIbl Ha Hee TI0
HalpaBJIEHUsAM, KOTOpbIE MOTYT HMMETh pa3jIMYHYI0 CTPYKTYpPY Ha pasHbIX MpeIIpUsTHIX,
oIpeneNnsieMy0 CIEeU(PUKON TOBApOB, PBIHKOB M T.M. O4YeBHUIHO, YTO OIOJKET MapKETHHTra
MOXET

Brimonnenue mo060ro miana Heo0X0AUMO KOHTPOJIUPOBATh.

HauOonee oOlmMM OpUEHTHPOM Uil KOHTPOJS SBISETCS LEelNb — €€ KOJMYECTBEHHOE
BBIPQKEHUE TI03BOJISIET NIEPUOJUUECKH OLIEHUBATh YPOBEHb JTOCTHIKEHUSI HAMEUEHHBIX pyOekKeil.
KOHTpOJBHBIME OpPUEHTHpPAMH MOTYT OBITh M COOBITHS Ha CETAX, CBUAETEJILCTBYIOLIUE O
3aBEpUICHUM MpPEIUIECTBYIOIMX UM paboT. MHorma ectb CMBICI YCTaHOBUTH CIiELMaIbHBIE
OPUEHTUPBI B (OpME HEKMX CTaHAApTOB U IO HUM OTCJIEKHUBATh IMPOLECC JBMXKEHUS
OpraHu3ani K HameueHHOW uenu. KOHTpoiap HEoOXOauM HE TOJNBKO I OICHKH YPOBHS
JOCTHOKEHUS 11, HO U JUISl OCYILECTBIIEHUS! BO3MOXHBIX KOPPEKTUPOBOK, KOTOPBIE MOT'YT OBITh
00yCJIOBJICHBI ~ HENPEIBUICHHBIMA HW3MEHEHHSAMHU  (AaKTOpPOB  BHEWIHEH  Cpenpl. ITH
KOPPEKTHUPOBKH MOTYT KacaThCsl CPOKOB UCIIOJIIHEHUS paOOT (KOHKPETHBIX IeHCTBUI), UMEIOLIUX
PE3epBHI BpEMEHH, 2 HHOTIa 1 HAMEUEHHBIX PyOekell — CTaHAapTOB U JIaXKe CaMUX LeJeH, eCiu
U3MEHEHMs BHEIIHEH cpeabl CToib IMNIYyOOKM W KapJUHAJIbHBI, YTO HAMEUEHHbIC paHee
OPUEHTHPBI OKA3aJIMCh Ha HEHOCSATaeMOM ypoBHE. Takum o0pa3om, camMbIM MEPBBIM 3TAlloM B
OpraHu3alMi KOHTPOJIS HaJ XOJOM BBIIIOJHEHUS IJIaHa SBJSETCS YCTAHOBJIEHUE TEX MM MHBIX
CTaH/IapTOB OLIEHKU YPOBHSI IOCTUKEHUSI HAMEUEHHOM LIETH.

4. NJUIIOCTPATHBHBINA MaTepHAJI: [IPE3CHTALUS 110 TEME JICKLIUU
5. Jluteparypa:
Ha pycckom si3bIke:
OcHoBHas:
1.ApsicranoB XK.M., Axenosa I1I.JI., 3ynnsixapoBa A.T. YnpapneHue u skoHOMuKa hapmanuu
C OCHOBaMM MEHE/DKMEHTa U MapkeTHHra: YueoHuk. "SkySystems" 2021
2.1epraeBa, K. J[. ®apmaneBTukanbsik MapkeTusr [Martin] :okyiaslk / K. JI. Hlepraesa, K. XK.
MawmrbitoaeBa ; KP nencaynbikcakTaykoHeoneyMmeTTik namy MuHuctpiairi. OKMOA. -
IemvkeHT : [6. u.], 2016. - 152 6. c.
3.ApsictanoB, K. M. dapmarus cajlachlHIAFbl MEHEDKMEHT JKOHE MapKeTHHT [MoTiH]|
:okykypansl / XK. M. ApsictaHoB. - Anmatsl :Newbook, 2022. - 204 Ger.
4. AppictanoB, XK. M. MeHe)KMEHT U MapKeTUHT B (apmanuu: ydeOHoe mocobue / XK. M.
ApsictanoB, A. T. Tokceurtosa. - Anmarsl :9Bepo, 2016. - 532 ¢
5.bmunoBa, O. B. ®apmaneBTuueckuili MeHemxkMeHT: y4yeOHuk / O. B. bnunoBa ; M-Bo
3npaBooxpaHeHus PK; FOKI'®@A. - IlIsimkent :XKacynan, 2013. - 165 ¢
6.Apsictanos, XK. M.MeHemxkMeHT 1 MapkeTHHT B Gapmarmu [Tekcr] : yueOHOe mocooue / XK.
M. Apsicranos, A. T. TokcenToBa. - AnmMartsl :9Bepo, 2016. - 532 c.
JononuurensHast:
1.Apsicraros, XK. M. ®@apmaius canacklHIaFsl MEHEKMEHT Heri3aepi [MoTiH] : mpakTuKym /
XK. M. Apsictanos. - Anmatsl :Newbook, 2022. - 160 Ger.
2.YterenoBa, I'. V. ®apmarneBTUKaIBIKOHEPKICITIKOHOMHKACK! [MoTiH]| : okykypamnsr / I'. 1.
Yrerenona. - IeiMkeHT : [6. u.], 2022. - 144 Ger c.
3.lepraera, K. JI. DxoHOMuKa (apMarneBTHUECKOMN MpoMbIuieHHOCTH [Tekct] : yueonuk / K.
J. lllepraeBa, I'. K. YTerenona. - HIemmkent : FOKMA, 2022. - 144 c.
4.Yrerenosa ['.U. ®apmarieBTHKATBIKOHEPKICITIKOHOMHUKACHI :0KYJIBIK —Kacynan -2022
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5.Yrerenona I'. M. DxoHomuka (apMamneBTHYECKON MPOMBIIIUICHHOCTH: y4eOHUK-)Kacynan -
2022
6.TynemucoB, C. K. OcHOBHbIE acleKThl TPOEKTHOIO MEHEIKMEHTA TPH CO3JaHUH

(bapMareBTHYECKOro MPOU3BOJICTBA TOTOBBIX JeKapcTBeHHbIX Gopm [Tekct] : MoHOTrpadus
/ C. K. Tynemucos, K. C. XKakun6ekos. - Kaparanna : AKHYP, 2017. - 240 ¢
DNEKTPOHHBIE PECYPCHI:

1. Iepraesa, K. JI. ®apmarieBTUKAIBIK MAPKETHHT [ DJIEKTPOHHBIA pecypc] : okynbIK / K. 1.

[lepraeBa, K. J)K. MawmbiTOaeBa ; KP neHcaynbIKk cakray »oHE 9J€YMETTIK JaMy MHUHHUCTPIIrI.

OKM®A. - DnekrpoH.TekcToBble gaH. - LlpiMkenT : [0. u.], 2016. - a1 onr.auck (CD-

ROM)(1.17M6).

Y/ [[HomabaeBa A.P. ®dapmakoskonomuka. Oxy kypaiel. 2019 I[b ~ Aknurpress /

https://aknurpress.kz/login

3.  Tynemucos C.K., Kakunbeko K.C. OcCHOBHbIE acHeKThl MPOCKTHOIO MEHEKMEHTa IMPH

co3aHuM (hapMaIeBTUYECKOTO IPOM3BOJICTBA TOTOBBIX JIEKAPCTEHHBIX (GopMm. MoHnorpadus.

2017 Aknurpress / https://aknurpress.kz/login

4, Mycuna H.C., CeabikoBa K.III., Tyne6ae X.C., MaykenoBa A.A. DKOHOMHKa U

MapKeTHHT B apmaruu. YueoHoe mocodue. 2017 Aknurpress / https://aknurpress.kz/login

S. ApBICTaHOB K .M. Qapmanus  calachlHAAFBl  MEHEDKMEHT  Heri3aepi.

.M. Apbictanos. - Anmartsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

KounrpoabHbie Bonpockl (o6paTHasn cBsi3b Feedback):

[Topsimok pa3paboTKH MIaHa MApPKETHHTA.

B uem 3akioyaroTcs CylUHOCTh IPEIIIaHOBOIO MApKETUHIOBOT'O aHaIu3a?

Uto BKIIOYAIOT B ce0sl MpOLEAYPhl TUIAHUPOBAHUSI MapKeTUHTa?

Kak ocymecTBisiercs odecriedeHre BbIIIOJHEHUS TIaHOB MapKeTUHra?

E S o
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Jexnus NelO

1. Tema: Metogojiorn4ecKue 0CHOBbLI MEHEIKMEHTA.

2. lleab: O3HAKOMHUTH C OCHOBHBIMU TIOHATHUSMH MEHEIDKMEHTA, OHBOJIONHUCH TEOpHH U
MPAKTUKU MEHEIKMEHTA.

3. Te3uCHI JeKIUHU:

MeHeKMeHT (yIpaBieHUue) MOKHO OMPEENIUTh KaK MPOIecC JOCTUKEHUS TOCTABICHHBIX
1eJiel MOCPeCTBOM UCIIOTIB30BAHUS TPY/Ia JIFOICH.

TepMUH «MEHEIKMEHT» MPOMCXOAMT OT aHMVIMKACKOrO CJIOBa «management» H
MEPEBOIUTCS OYKBAIHHO KAaK «yIPABICHUEY, «3aBEIOBAHUEY, «OPTaHU3AIIHS.

YnpasieHue - 3T0 MpoLece LeJIeHANnpaBIeHHOr0 BO3ACHCTBHs CyObeKTa yInpaBlieHUs Ha
O00BEKT yIpaBJICHHS TSI TOCTHKEHUSI HAMCUEHHBIX PE3yIbTaTOB.

CyObekT ympaBiaeHUs - (U3UYECKOE WM IOPUAMYECKOE JHUIO (JIMIa), OKa3bIBAIOLIUE
BIIACTHOE BO3/CHCTBUE.

[Ton oObeKTOM ynpaBlieHUs MOHMMAETCS BCE, HA YTO HANPABIEHO BIACTHOE BO3JCHCTBHE
CyOBeKTa yIpaBICHHUS.

[TpakThyecku yIpaBJi€HHE MPEACTABIAECT COOON NEeATENbHOCTh, HANpPaBICHHYIO Ha
CO3/IaHHE ONTHUMAIIBHBIX YCIIOBUH (DYHKIIMOHHPOBAHUS 00bekTa. OO0IIHe 3aKOHOMEPHOCTH ITOTO
MPOILIECcCca COCTABIISIIOT CYyTh TEOPHH YIIPABICHUS.

TepMUH «MEHEPKMEHT» 110 CYTH SIBJISCTCS] aHAJIOTOM TEPMHUHA «YIPABJICHHUE), OJTHAKO HE
B MoJIHOM Mepe. TepMuH «ympaBieHHE) HAMHOTO IIUpPE, MOCKOIbKY MPUMEHSETCS K pa3HbIM
BUJAM YEIIOBEYECKOH JCATEIBHOCTH, K Pa3HBIM cepaM NesITeIbHOCTH, K OpraHaM YIpaBJICHUS.
TepMUH «MEHEIKMEHT» MNPHUMEHSIeTCS JHIIb K YIPaBIECHUIO COLUAIbHO-3KOHOMHYECKUMU
poIeccaMyl Ha yPOBHE (PUPMBI, IEHCTBYIOIIEH B PHIHOYHBIX YCIOBHSIX.

CopepxaHue MOHATHUS «MEHEIKMEHT» MOXHO paccMaTpHBaTh KaK HayKy M IPaKTUKY
yIIpaBJIeHUS, KaK OpraHU3aIuIo yIpaBiIeHHs] PUPMOU B KaK MPOIECC MPUHATHS YIIPABICHUCCKAX
pELICHUM.

[Tor HAYYHBIMU OCHOBAMH YITPABJICHUS TIPUHUMACTCS CUCTeMa HAyYHBIX 3HAHHMA, KOTOpAS
COCTaBISiET TEOPETUYECKYI 0a3y TMpaKTUKH  YIOpPaBICHHUS, O0O0ECleYrBaeT MPaKTUKY
MEHE/DKMEHTA HAYYHBIMU PEKOMEHTAITHSIMH.

Baxueiimeld 3amaueii MeHeI)KMEHTa SIBIISIETCS OpraHU3allvs MPOU3BOJACTBA TOBAPOB H
YCIYT C YUETOM CIIPOca MOTPeOHUTEIeH Ha OCHOBE HMEIOIIIXCS PECYPCOB.

3a 100 ner Hayka ympaBlieHHs TpOINLIa YEThIPE STama CBOErO Pa3BUTH KOTOpHIE
CBSI3BIBAIOT C ONPEICICHHBIMA HAyYHBIMH IITKOJIAMU U TCOPHUSIMH YIIPABIICHUS.

Oran 1 (1885 - 1920) - 1ukoma Hay4Horo ympaeieHus. Hawmbosee wu3BeCTHbIE
npeacrasutenu @. Teitnop, I'. Omepcon, I'. @opa, I'. Tunbept, I'. I'ant. OgHUM U3 TIABHBIX
JIOCTHKEHUI Teopuu, wiu cuctembl B. Teitnopa Obulo TO, YTO OHA MPOJEMOHCTPHpPOBANIA
BO3MOXKHOCTH HAyKH W IOKa3aljia, KaK MCIOJb30BaHNE HAYYHBIX JOCTIKEHUH B TIPOM3BOJICTBE
JaeT MPUOBLIb.

B mpakTuke COBpeMEHHBIX OpraHM3allfii, B TOM YHCIIE M aNTEeUHBIX, HCIOJb3YIOTCS:
Hay4YHBIA MOJXO0J K YNPaBJICHUIO, aHaIN3 CIIOCOOOB BBIMOJIHEHUS paboThl (H-p, XPOHOMETPAK),
HOPMHPOBAHUE U CTUMYJIHPOBaHHUE TPY/a.

Oran Il (1920-1950) - agmuHUCTpaTUBHAS (Kaacchueckas) mmikosia. OCHOBOMOI0KHUKOM
aTOl Teopun ObUT (paHiy3 A. Paitons. OH pazpaboTan MPHUHIMIIBI YIPaBIEHUS, KOTOPhIE HE
MOTEPSUTH aKTyaJbHOCTH W B COBPEMEHHBIX OpraHW3allMsaX:  pa3/ieJiecHue Tpynda, BIacTh,
OTBETCTBEHHOCTh, IUCIUIUIMHA, €AUHOHAYAINE, CIUHCTBO PYKOBOJCTBA, TIOJYHHEHNE YACTHBIX
UHTEPECOB OOMIMM, BO3HATPAKACHUWE TNEPCOHANA, LEHTPANIN3alUs, WepapXusi, IOPSIOK,
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CIIPaBEJIMBOCTh, IOCTOSHCTBO COCTaBa NepcoHana, uHunuatuba. Ilo mHenuto A.Daiionst
VOPaBJISATh - 3HAUYUT TPEABUACTh, OPraHU30BBIBATh, PACIOPSKATHCS, KOOPAUHUPOBATH U
KOHTpoJInpoBaTh. OH TEpPBHIM HadyaJl FOBOPUTH O HEOOXOIUMOCTH CHEIHAIBLHOTO OOYy4YCHHS
PYKOBOJIMTEIIEH.

B coBpeMEHHOM MEHEIHKMEHTE HCIOJIB3YIOT B3IV Ha OpPraHU3AIMI0 KaK Ha OOBEKT
YIpaBJICHUS, IPUHIIMIIBI pa3IeieHus TpyAa U YIIPaBICHUs OpraHu3aluei.

Oran III (1930-1950) - 1mkoyia YeIOBEYECKMX OTHOLICHMN M TOBEJACHYECKMX HayK
(HeoKIaccHYeCKast, COLMOJOTHSA M Imcuxonorus). OcHoBaTeIeM 53TOH IIKOJBI CUMTAIOT A.
Macnoy. OH u3ydajl MOTHBBI TIOBEJICHHMS JIIOJICH U MPHUIIEN K BBIBOJY, YTO MOBEACHYECKUMU
MOTHBAMH SIBIISIIOTCS MOTPEOHOCTH. PacronokuB moTpeOHOCTH B BUAC MUPAMUIBI, OH CO31al
HWepapxuro moTpeoHoCcTe| (pHcC.)

B COBpeMCHHBIX OpraHU3alUAX WCIONB3YIOT (AKTOPBI W 3aKOHBI KOMMYHHUKAIIWH,
CPYIIIOBOM TUHAMUKH U JUAEPCTBA, METOJIbI UCCIIEIOBAHNS TOBEACHUS JIFOJIEH B OpraHu3alusix,
OTHOILIIEHHWE K JIIOASM, pPAOOTAIOMMM B OpTraHM3alUAX, KaK K AaKTUBHBIM YEJIOBEUYECKUM
pecypcam.

Otan IV (¢ 50 rr. XX Beka) IIKOJIa KOJHYSCTBEHHBLIX METOHO0B M CHCTEMHOI'O HOAXOJ]A.
OcHoBaresnieM o0mIel Teopuu cucteM sBisercs ¢usuk u Oomoisor JI. bepramandwu. DT1oT 3Tan
CBSI3aH C pa3BUTHUEM MPHUKIATHOW MAaTEMAaTUKH M DJIEKTPOHHO-BBIUUCIUTEILHOM TEXHUKH.
Hauanu BHeApATHCS KUOEPHETUUECKHE METOIBI  TEXHOJIOTUHU HAYK.

[To mepe pa3BUTHS 3HAHWI O BHENIHMX W BHYTPCHHHX (DaKTOpax, BIMSIONIMX Ha
3 PEKTUBHOCTD ACATEIBPHOCTA OPraHW3alllid, BO3HUKIM MOIU(DHUKAINUUA TPATUIIUOHHBIX IIIKOJ
VOPaBJICHUS, TOJYYUIIM PA3BUTHE MPOLECCHBINM, CUCTEMHBIA M CUTYAI[MOHHBIM MOIXOIbI K
YIPABJICHHUIO.

IIponeccHplii. VYmpaBiaeHHE - 3TO CHUCTEMA HENPEPBIBHBIX B3aUMOCBS3aHHBIX B
MIPOCTPAHCTBE U BpeMeHH (YHKIUH, mpoleccoB U onepauuid. (Bo Becex mikonax, KpoMme IIKOJ
HAy4YyHOTO YIPAaBJIEHUS).

Cucremuplif. Opranuzanus - 93TO Oonblas, CIOXKHasg, BEPOATHOCTHAS, OTKpPHITas
COITMATbHO-OKOHOMHUYECKAsl CHCTeMa YIpaBieHus (B IIKOJE YEIOBEYECKUX OTHOIICHUU U
MOBEICHYECKUX HAYK, IIKOJIE KOTMYECTBEHHBIX METOIOB M CUCTEMHOTO MOAX0/1a).

CutyainnonHneiii. Opranu3amus - 3TO OTKPBITas CHUCTeMa, HAXOSIIAasCs B MOCTOSHHOM
B3aMMOJICHCTBUY C BHEIIHEH cpenioi, ompenemstonias Heo0OX0AUMOCTh aanTalluy MPUHIUIIOB,
MIPUEMOB, METOJIOB YIPABJICHUS K COOTBETCTBYIOIICH CUTYyaIlUH.

XapakTepHble Il MEHEIKMEHTAa YepThl OTJIMYAIOT HKOHOMHUYECKHH, COLUAIbHO-
MICUXOJOTMYECKHU, MPAaBOBOM U OPraHU3alMOHHO-TEXHUYECKUI aCIIEKThI.

CoaepxaHre  HPKOHOMHYECKOTO  acCleKTa  COCTaBJISIeT  YIPABJIEHHE  IPOLIECCOM
MPOU3BOJICTBA, B XOJ€ KOTOPOTO JOCTHTAETCS KOOPAMHAIIUS MaTePUAbHBIX U TPYIOBBIX
peCypcoB.

I'maBHOE pasimuue Mexay SKOHOMHYECKON TEOPHEN M TEOPUEH MEHEKMEHTA COCTOUT B
TOM, YTO COTJIACHO SKOHOMHYECKON TEOPHH CYOBEKT MpUCIOCcAa0IMBaeTCs K CHJIaM PBIHKA W,
CIIeIOBATENbHO, YIPABIEHHE COCTOUT B 3TOM MPHUCIIOCOOJNICHUHU, TOT/a KaKk B MEHEIKMEHTE
CMBICJT YIIPaBJIEHUSI COCTOUT B TOM, YTO MEHEDKMEHT HE TOJIBKO 00s13aH ONPEICIISITh U BHISBISATh
PBIHOYHBIE CUJIBI, HO OH JIOJKEH CO3/1aBaTh UX.

ConuanbHO-TICUXOJIOTHYECKHUE ACTIEKThl XapaKTePU3YIOT ACATEIHHOCTh OCOOOUM TPYIIIHI
JUI] TI0 OpPTaHHW3aIlMM U PYKOBOJCTBY YCHJIHMSIMHU BCEro MepcoHana (GpUpMbI A ITOCTHKEHUS
MOCTaBJIeHHBIX 1esield. Cio/1a OTHOCHTCSI CUCTEMA BJIACTH, TIOCPEACTBOM KOTOPOU PEryIUPYIOTCS
OTHOIICHUSI MEXAY PYKOBOAWUTEIEM M TMOJAYMHEHHBIMH, a TaKKe COlManbHas (QYHKIHUS, B
KOTOPOH OTPAKAIOTCS KYJIbTypa OOIIIECTBA, €r0 TPaJAUIINH, IICHHOCTH U 0OBIYau.
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[IpaBoBOil  acmeKT OTpakaeT CTPYKTYpy TOCYIapCTBEHHBIX — IOJUTHYECKUX U
DKOHOMHUYECKUX MHCTUTYTOB, [POBOJUMYI0 MMM IOJIUTUKY M  OIpENEIsieMOe HUMHU
3aKOHOJAaTEeJIbCTBO.

Opranu3anvoHHO-TEXHUYECKUIN aCleKT MEHEKMEHTA BKJIIOYAET PAllMOHAIBHYIO OLEHKY
CUTYallUU U CUCTeMaTUYeCKUi 0TOOp Lieiel 1 3aaay, ocIe10BaTeIbHYI0 Pa3paboTKy CTpaTerui
JUISL TOCTMOKEHMS 3THX 3a7ad, palMOHaJIbHOE IPOCKTUPOBAHUE, OPraHU3alUI0, PYKOBOJICTBO U
KOHTPOJIb 3a JEHCTBUAMHU, MOTHBALIMIO M BO3HArPaKIECHHUE.

MenemkMeHT (apMaleBTHUECKUX OpraHu3anuii copmupoBaics Ha 0aze oOuieil Teopuu
YIpaBJICHUS U IPAKTUYECKOH 1eATeNIbHOCTH B chepe oOpaiienns papM. TOBapOB U yCIYT.

DapmaneBTUYeCKUi MEHEDKMEHT - 3TO 3((eKTHBHOE HCIONIB30BaHHE M KOOPAWHAIHA
pecypcoB (apmaneBTUYeCKOH OTpacid B ILeJOM WIM (hapMaleBTUYECKUE OpraHu3alluu JUls
JIOCTUKEHUS COLMAIBbHBIX ¥ IKOHOMUYECKUX LIEIEeH JESATENbHOCTH.

Pa3zButue cucremsl (hapMaleBTUUECKOW MOMOIIM HACEIEHUIO JOJDKHO IMPOUCXOAUTH B
COOTBETCTBUU C OCHOBHBIMHU 3aKOHAMU YIIPABIICHHUS.

1. 3akoH eaWHCTBA W IIEJIOCTHOCTH  CHCTEM  YOPABIACHHUA  IOApPa3yMeBaeT
OpraHM3aLMOHHOE U (PYHKLHOHAIBHOE €IUHCTBO 00N CUCTEMBI YIIPABICHHUS.

2. 3akoH olecneyeHus HEOOXOIMMOIO yucia cTeneHeil cBoOo/bl CHCTEM yIpaBJIeHUS
TpeOyeT ONTUMAJIbHOTO COYETaHUM TMOKOCTH U KECTKOCTH BCEX CUCTEM IyTeM CyOBEKTUBHBIX U
00BEKTUBHBIX OTPAaHUYEHUH 1eATENbHOCTH KaKI0i opranu3anuu. OObeKTUBHbIE OTPAaHUYEHHUS B
dapmMauuM  JOCTUTAKOTCSl  YHUBEPCAJIBHOCTHIO  HOPMAaTHUBHO-3aKOHOJATENbHON  0a3bl,
CyOBbEKTHBHBIE -ypOBHEM KBAIM(UKALIMN U Ka4eCTBA PYKOBOAUTEIIEH.

3. 3aKOH  COOTHOCHUTEIBHOCTH  YOPABISIOMIMX W YOPaBISEMBIX  MOJICHCTEM
(mponoproHaibHoCTH). O3HaYaeT, YTO AJIS KAXKJ0r0 Tana pa3BUTHUs CUCTEMBI JIEKapCTBEHHOTO
oOecrieyeHnsT HaceNeHHs JTOJDKEH OBITh OIMpeneNieH ONTHMAaJbHBIA YPOBEHb ICHTPATH3AIHH,
BbIOpaHBbI a7ieKBaTHbIE (DOPMBI YIIPaBIECHUS.

4. WnarocTpaTMBHBIA MaTepHaJl: IPE3EHTALUANO TeEME JIEKIINH
5. Jlutepatypa:
Ha pycckom s3bike:
OcHoBHast:
1.Apsictanos JXK.M., Axenosa LI.JI., 3ynneixapoBa A.T. YpaBieHue u 5KOHOMHKa (hapMariu
C OCHOBaMH MEHE/KMEHTa U MapkeTuHra: ¥Y4eOHuk. "SkySystems" 2021
2.1llepraeBa, K. JI. ®apmaneBTrkanbik MapkeTrr [Matin] :okynsik / K. [1. lepraesa, K. XK.
MawmpbiTOaeBa ; KP neHcaynblKcakTaykoHeaneyMeTTiKk jaamy MuHHcTpiiri. OKM®A. -
[IpvkenT : [0. u.], 2016. - 152 6. c.
3.ApbictanoB, XX. M. ®apmanus caiacblHIaFbl MEHEIKMEHT XOHE MapKeTHHr [MoTiH]
:okykypaisl / K. M. Apsictanos. - Anmatsl :Newbook, 2022. - 204 Ger.
4.ApsictanoB, K. M. MeHeKMEHT U MapKeTUHT B (papmauuu: yyebHoe mocobue / XK. M.
Apsictanos, A. T. TokceutoBa. - Anmartsl :9Bepo, 2016. - 532 ¢
5.bnunoBa, O. B. ®dapmaneBruueckuil MeHemkMmeHT: yueOHuk / O. B. baunoBa ; M-Bo
3npaBooxpaneHus PK; FOKI'®A. - [llsmvkent :XKacynan, 2013. - 165 ¢
6.ApeicranoB, XK. M.MeHemKMeHT 1 MapKeTHHT B Gapmanmn [Tekcrt] : yaeOHOe mocooue / XK.
M. Apsicranos, A. T. ToxcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JononHuTENbHAS:
1.Apsicranos, XK. M. @apmarnus canachlHIarbl MEHEDKMEHT Herizaepi [MoTiH] : mpakTHKyM /
XK. M. Apsictanos. - Anmatsl :Newbook, 2022. - 160 6Ger.
2.YTerenona, I'. 1. ®apmaneBTUKAIBIKOHEPKICITIKOHOMUKACH! [MoTiH]| : okykypansl / I'. W.
VYrerenona. - llIpivMkenT : [0. u.], 2022. - 144 Gert c.
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3.1lIepraena, K. JI. OxoHOoMuHKa apmarieBTHUECKON poMbIuieHHOCTH [Tekct] : yuebnuk / K.
N. lleptaesa, I'. U. YTerenona. - Hlsimkent : OKMA, 2022. - 144 c.
4.Vrerenosa I'.M. dapmanieBTHKaIBIKOHEPKICITAKOHOMUKACHI :0KYJIBIK —Kacymnan -2022
5.¥YterenoBa I'. M. DkoHOMUKA (apMalleBTUYECKON MPOMBIIIICHHOCTH: y4eOHUK-)XacynaH -
2022
6.Tynemuco, C. K. OcHOBHBIE acIeKTbl MPOEKTHOTO MEHEIKMEHTAa TpPH CO3JaHUU
(hapmaneBTHUECKOTO MPOU3BOICTBA TOTOBBIX JeKkapcTBeHHBIX ¢opM [Tekcr] : MmoHOrpadus
/ C. K. Tynemucos, K. C. Xakun6ekos. - Kaparanga : AKHY¥P, 2017. - 240 ¢
DIEKTPOHHBIE PECYPCHI:
1. Illepraera, K. I. ®apmanieBTUKAIBIK MAapKETHHT [ DIEKTPOHHBIN pecype]| : okymnbik / K. 1.
[llepraeBa, K. )K. MambiTOaeBa ; KP nmeHcaynblk cakray »KoHE OJIEYMETTIK JaMy MUHHUCTPIIILI.
OKM®A. - DnekrpoH.TekctoBbie gaH. - IlsiMkent : [6. m.], 2016. - sn. omnt.ouck (CD-
ROM)(1.17M6).
2. [IlonabaeBa A.P. dapmakoskoHommka. Oxy kypamel. 2019 IIb  Aknurpress /
https://aknurpress.kz/login
3.  Tynemucos C.K., KakunbexkoB K.C. OCHOBHbIE acHeKThl IPOEKTHOI'O MEHEPKMEHTa IPU
co3MaHuu (papMaleBTUYECKOTO MPOU3BOACTBA T'OTOBBIX JIEKAPCTEHHBIX (opM. MoHorpadus.
2017 Aknurpress / https://aknurpress.kz/login
4. Mycuna H.C., CeiasikoBa K.II., Tynebae XK.C., MaykeHoBa A.A. DKOHOMHKA U
MapKeTUHT B ¢apMmariiu. Yuedbrnoe mocooue. 2017 Aknurpress / https://aknurpress.kz/login
5. ApsictanoB  JK.M.  ®apmanus  cajacbhlHAAaFbl  MEHEDKMEHT  Heri3zepi.
JK.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/
6. KourpoJnHbie Bonpochi(o0paTHas cBsizb Feedback):
1. JlaitTe mOHSTHE MEHEIX)KMEHTY.
2. KakoBa Teopus U NpakTUKa MEHEKMeHTa?
3. KakoBa 3BOIIOLINS TEOPHUHU M TPAKTHKHA MEHEHKMEHTA?
4
5

. B ueM 3akirouaroTcst COBpEMEHHbBIE KOHUEIIUA MEHEKMEHTa?
. KakoBa cBs3b MEHEKMEHTA C IKOHOMUYECKOUN Teopuei?
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Jexnusa Nell

1. Tema: ¥YnpaBjeHue mnpoueccoM NpPUHATHSA PpemeHuid. [IpuHUMNBI JejiernpoBaHus
IMOJTHOMOYMH.

2. lHeab: O3HAKOMHUTH C MPOLECCOM MPHUHITHS YIPaBICHUYECKOIO pEIIEHHUS, C OCHOBHBIMU
MPUHLIMIIAMU JEJIETUPOBAHUS ITOJIHOMOUYMH U KOOpAMHALMEW COBMECTHOW MAEATEIbHOCTH Ha
OCHOBE JI€JIETMPOBAHMS TTOJTHOMOYHNM.

3. Te3uchl JeKIUHU:

Pemennie meHemkepa - 3TO BBIOOD MM HAWJIy4ylIero BapUaHTa AEMCTBHUS W3 MHOTHUX
BO3MOXXHBIX. MOXHO TPUHATH TaKOW IJIaH pabOThl, MOKHO JIpyroi. BrIOMparOT eCTECTBEHHO,
camblii XOpoIMi. DTO U ecTh peleHrue. MOXKHO BBIIOJHUTH CIUIAHUPOBAHHYIO paboOTy Tak,
MOXKHO -WHade. BepHoe pemieHHe AacT HamIyddinidi croco0 padoTbl. MOXKHO pacrpeneinTh
JOXOJ MpEANpUATHS TaK, a MOXKHO -M0 Jpyromy. MeHemxkep CTpEeMHUTCA CHAelaTh 3TO C
MaKCHMaJIbHOW MPUOBLIBI0. DTO TOXKE TPeOyeT 000CHOBAHHOIO PEILICHUS

B cioBax «pemeHue», «s peluia» NpoCcIylIMBalOTCs ABe cocTapistomue. [Ipexne Bcero
MBI YJaBJIMBAEM 31€Ch HEKUH IMEPBO3JAHHBINA, «IIKOJbHBIMN» CMBICI. Pemun - 3HauuT Hamen
MpaBUJIBHBIA OTBET, OTBICKAA €ro B pPe3ylbTaTe KaKUX-TO BBIYUCICHHUM, ITOCTPOCHHMIA,
YMO3aKJIIOYeHUH. Y HCTOKAa OOJIBIIMHCTBA PEHICHUH JIekKAT KOJMYECTBEHHBIE OOOCHOBAHMS,
pacueTsl, oJ00HbIE TeM, KOTOPhIE Mbl OCBAaUBaeM B IIKOJIE U By3e. K coxkaneHuto (a MOXeT U K
CYaCThIO), JAJIEKO HE BCE €Ille MOXKHO CEroJHs paccuuTaTh. [l03TOMY MOHATHE «pEIlIEHUE» HE
HCYEPINBIBAECTCS  HIKOJIBHOW  OpeMylapocTbio. PeimieHusi, KOTOpble NPUHUMAIOTCS — Ha
IIPOU3BOJICTBE, IIPHU PACIPEAEICHUH Pa3IMUHbIX PECYpPCOB, OPraHU3AlMM EPEBO3OK U B APYTUX
CIIOKHBIX CUTYAIUSX, OOBIYHO HE YKJIQABIBAIOTCA B PaMKH CIACUTEIbHBIX OTBETOB 3a/IauyHUKA.
YMenne 3ToT 0acceliH CHpOSKTHPOBATH M TeM OoJiee MmocTpouTh. HU K KakuMm aaxke cambIM
CIOXHBIM (pOopMyJIaM TOKa eIl HENb3s CBECTH pPEIIeHUE MEHEeIKepa, OT KOTOPOro 3aBHUCUT
0J1arornoyiy4ue MHOTOTBICSIYHOT'O KOJJIEKTHBA.

[IpuauMas  pemieHue, MEHeKepa Hapsly € KOJIMYECTBEHHBIMU  DPE3yIbTaTaMH
BBIUMCJICHUM JOJKEH YYMTHIBaTh BEJIMKOE MHOXECTBO OOCTOATEIBCTB U COOOpakeHUM
KAaueCTBEHHOI'O XapakTepa, HE CBOAAIIMXCS K OJHO3HAuHbIM oTBeTaMm. M, kak mpasuio,
MOJIy4aeTCsl, YTO B CXOAHBIX YCJIOBHUAX MOYKHO JEWCTBOBaTh TakK, MOKHO HHaue. A XKHU3Hb
3acTaBlsieT HAa YEM-TO OCTAHOBUTHCS, NPUHTH B BIIOJIHE ONIPEIECICHHOMY, €INHCTBEHHOMY
pemenuto. Tyt He 00oiiTHCH O6€3 BBIOOpAa KOTOPBIN, IOMUMO YMEHHSI CUMTaTh, TpeOyeT elle u
BOJIEBBIX KadecTB. PpaHIly3CKHI yueHbIH, QU3UK U JIOTHK, pekTop Ilapukckoro yHuBepcurera
Kan bypunan >xuBmmii rae-to mexay 1300 u 1358 r.r., counnun 3abaBHyro npsayy oo Ocio,
KOTOPBIM MOJIXO0/ C r0JI0Jla, TaK Kak HE CMOT BbIOpaTh OAHY M3 JIBYX OJAMHAKOBBIX OXAIoOK CEHa,
OCTaBIIEHHBIX eMy X03sMHOM. [ledansHas ucropus OypuaanoBa Ocio - jydiias WUTFOCTpaLus
TOT0, YTO NPUKIIIOYUTCS, €CIU Yy NPUHHUMAIOIIEr0 PEIIEeHUE OTCYTCTBYET Bois. B aTom cBere
CTaHOBUTCS MOHSATHBIM CTPAHHBIN Ha MepBbIi B3MIIA adopusM: «Jlydiie 04HO MI0X0e pelleHue,
4yeM JBa XOopomux». He 3pst sHUIuMKIONe us: OonpenessieT peleHre Kak OJuH U3 He0OXOAUMBIX
MOMEHTOB BOJIEBOTO IEHCTBHUS.

EnuHCTBEHHOTO MpaBUIIBLHOTO PEIIEHUs Ha BCe Cilydyau U3HU He ObiBaerT. IIpaBuibHOE
peleHne To, KOTOPOE OTBEUAET IMOCTaBICHHOM 3a7a4e, ONPEIEIICHHOM 1IEIN.

Tak u meHemxep, MPUHUMAas OTBETCTBEHHbIE pEUICHMs, NOJDKEH BHUJAETh Iepen coOoif
ONPEACICHHYIO 1IEJb: YJIYy4YIEHUE KadecTBa MPOAYKLMH, IOBBIIIEHHE 3aMHTEPECOBAHHOCTH
paboTaronux B KOHEYHOM pe3yJibTaTe TPY/Aa, BHIIOIHEHNE T0TOBOPHBIX 00s13aTENbCTB U T.J. €r0
pelIeHne JOHKHO SIBUThCS OTBETOM Ha BONPOC, KaK JIEHCTBOBATh, YTOOBI IPUUTH K 3THUM LIEJSIM.
Henonumanue nenu JeicTBUS JMIIAET pElIEHUE CMbICIA: BeIb JUIS TOTO YTOOBI MOJYYHUThH
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IPaBUIbHBIM OTBET HY)KHO 3a/aTh MpPaBUIbHBIM Bolpoc. BecbmMa o0pa3Ho ckazan 06 3ToM
Hemeukuii guinocod Mmmanymn Kanrt: «Ecam Bompoc cam mo cebe OeccMbIcieH U TpeOyeT
OecIoNe3HbIX OTBETOB, TO KPOME CThlJa AJIs BONPOILIAIOIIEr0, OH HMMEEeT MHOrJa eue TOT
HE/IOCTAaTOK, YTO MOOYKJAaeT HEOCMOTPUTEIBHOTO CIIyIIaTelNss K HEJENbIM OTBETAaM W CO3/AaeT
CMEIIHOE 3pesuiie: OAUH (110 BBIPAKEHHUIO APEBHUX) JOUT KO3Ja, a APYroil AEp)KUT MOJ HUM
pemeTo».

[Tpumepom HenpaBuIbHO C(HOPMYIMPOBAHHOM IEeNU JCHCTBUN MOXKET CIYXHUTh ObIBIIAs
pacxoxeil ¢paza - «IodydeHHE MaKCUMyMa HPOAYKIUH IpU MUHUMYMe 3atpar». IIocKonbKy,
KaK M3BECTHO, YBEJIMYEHHUE NMPOIYKIIUU JO MAaKCUMyMa OTHIO/Ib HE BEIET K CHI)KEHHUIO PacX00B
0 MUHMMYMa, COBEPIIECHHO HESCHO, KaKkoe pelleHHe NpuHuUMath. To g1 J0OUTHCS, YTOOBI
IPOAYKLMH CTAI0 KaK MOXKHO OOJIbIIIE, TO JIM YTOOBI PacX0J0B OBbLJIO KaK MOXHO MEHbIIE, TO JIH
OCTaHOBHUTKCH T1Ie TO nmocepenune. [IpaBunbHBIM OyZeT chOpMyIUpOBaTh 1ETbh KaK «IOTYYCHHE
MakCUMyMa MpOJYKIMHM IpPU JaHHBIX 3aTparax» WM «IIOJy4eHHE AAHHOM MPOIAYKLUUHU MpU
MUHHMYME 3aTPaT.

Wtak, npaBUIbHOE pELIEHHE - TO, KOTOPOE BelIeT K HAaMEUEHHOM Lesu, MO0 KOTOPOMY
MOXHO padorars. Ho myTeit k nenn ObiBaeT MHOTO. Hampumep, 700UTHCS MOBHIIIEHHUS Ka4ecTBa
HOPOAYKIMY MO>KHO pa3HbIMU criocoOamu. OHM U3 HUX Haubosee ObIcTpee, HO TOpOrHe; Ipyrue
IIOMEJJIEHHEE, HO 3aTo MojeuieBiec. Bo3HuMkaeT 3ajaya HalWTH Takoe pelleHue, KOTOpoe
[O3BOJIMT JOCTUYbL LeNM Haubojee MNpUEeMIIEMbIM B JaHHBIX YCIOBHAX myTeM. [ist sToro
U30MpaeTcs OAMH CaMblii BaYKHBIM IMOKa3aTelb M PEUICHWE MPUHUMAETCS TaKoe, YTOOBI ATOT
[oKaszaresb JJOCTUI MakcuMyMa. MakcumyMa - B TOM ciy4ae, €Clid Mbl CTPEMHUMCS YBEIUYNUTh
JaHHBIN MOKa3arenapb (IpUObLIb, T0X0A), MUHUMYMA - €CIIM YMEHBUIUTH (PacXOibl, U3/IEPIKEK).
Yro kacaercst ApYrux, He caMbIX IJIaBHBIX [MOKa3aTesei, TO I HUX HPOCTO YCTaHABIMBAETCS
OTIpENIETICHHBIN YpPOBEHb OrpaHHuYeHHs] (He OOJblle, HE MeHbIe). BOoT Takoe pemieHue, npu
KOTOPOM IJIaBHBIN MOKAa3aTeNlb CTAHOBUTCS MaKCUMaJbHBIM (WM MUHUMAIbHBIM), a OCTaJIbHBIC
OTpaHMYMBAIOTCS, U Ha3bIBAECTCSA ONTUMAJIBHBIM (JaT.Hawnydmuid). B omimume oT  mpocto
NpPaBWIbHBIX pelleHNH (MX MHOTJa Ha3bIBAIOT [JOMYCTUMBIMHU), KOTOPBIX MOXET OBITh
HECKOJIBKO, ONTUMAaJIbHOE PEIlIeHUe, KaK MpaBuilo, eINHCTBEHHOoE. [lonsTHO, YTO onTHMaIbHOE
peleHre BCerja HOCHUT pacueTHBIM XapakTep, HMeeT YHCIIOBble Tokazarenu. OOmme
COOOpaXeHUsI THUIA «XOPOUIMM TIJIaH», «Majible H3AEPKKH», «Ooypluas HpUOBUIb» TYT He
TOJISITCSL.

OnTumanbHOE penieHne J0HKHO OTBEYaTh JIBYM 0053aTeIbHbIM TPeOOBaHUSIM: BO-TIEPBBIX,
COOTBETCTBOBAThH YCJIOBUSAM IPOM3BOJCTBA, OBITH MPHUTOJHBIM U YAOOHBIM Uil pabOTHl U, BO-
BTOpBIX, 00ecrneunBaTbh MakCUMyM (MJIK MUHUMYM) HEOOXOJUMOTO TEXHUKO-PKOHOMHUYECKOTO
HoKa3areJs.

[Tocnennee TpeboBaHME O3HAYaET, YTO ONTHUMAJbHOE pElIeHHE, KaK MPaBUJIO, COAEPKUT
OTpeIeIeHHBIN pacyerT.

Oco0eHHO Ba)XKHO, YTOOBI BEIPAa0OTaHHOE PELIEHHE MOXKHO OBLTIO IPUMEHUTh Ha MPAKTHKE.
VYBBI, 9T0 Noyvaercs Janeko He Beernaa. He 3ps oiuH M3BECTHBIN CIIENUAINCT [0 MEHEKMEHTY
He 0e3 capka3ma yrBepxkaaeT: «llimoxoil agMuHHCTpaTop MpeasaraeT NpaBUIbHOE peElIeHHE,
XOPOUINI-BBITOIHUMOE.

Cxema BbIpa0OTKH U peajiu3alliu YIPABJIEHYECKOro pelieHust

I 3ranm (moaroroBka)

1. VmnpaBnendeckas CUTyalusl.

2. ®OopMHPOBaHUE MEJH JEHCTBUSI.

3. Br16op kpuTepueB peuieHus.

4. OmpeneneHue Kpyra JIHI], MPUBJIEKAEMBIX K MIOJATOTOBKE PEIICHUSI.
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5. Co6op, oOpaboTka 1 aHAIU3 UHGOPMALTHH.

l13Tan (mpuHsATHE pelieHust)

1. PaspaboTka BapHaHTOB pEUICHUSI.

2. OreHKa BapUAHTOB I10 TPUHSATOMY KPUTEPHIO.

3. Bp10op nyurero BapuaHra.

4. OdopmieHue pemeHus.

II3Tan (peanu3anus pemeHust)

1. TlocraHOBKa 3a/1a4¥ HCTIOJTHUTEIISM.

2. OpraHuzanys BeIIOJHEHUS PEIIECHUS:

a)pornaraHjia perieHus

0)MOOMIU3aIHS KOJUIEKTHRA

B) KOOpIUHALIHS

T') OIIepaTUBHOE PETYIUPOBAHHE

IVKOHTpPOIB.

BepHo ycTaHOBUTH Lienb ACMCTBHS - 3HAUUTH Cpa3y HAMpaBUTh pabOTy B HaJIeKaliee
pycio i PYKOBOAWUTENS aTEYHOTO YUPEKIACHHS TaKas IeJb JO/DKHA OBITh OMNpeesicHa Kak
MOBBIIICHHE KayecTBa JICKAPCTBEHHOTO OOCIy)KUBaHHMS HacelneHuss # 3G (HEeKTUBHOCTH
(GYHKIIMOHUPOBAHHSI aNITeUHOW oTpacii. KauecTBO 00CITy:KUBaHUS - MOJIHOTA U COBPEMEHHOCTh
VIOBJETBOPEHUS  CIpOcCa HACEJICHHs Ha JIeKapCTBEHHbIE CcpeacTBa. I (HEeKTHBHOCTH
(GYHKIIMOHUPOBAHMSI AIITEIYHON OTPACITH - COIMANIbHAS KaTErOpHs, IIIaBHBIC TTOKA3aTEIM KOTOPOi
-M3ICPKKU OOpallleHHsI U U3IEeP>KKU MOTpedsieHus (3aTpaThl BpeMEHU HACENICHUS Ha TMOJTyYeHHE
JIEKapCTBEHHOW MTOMOIIIHN).

BripaboTka 1enu - mporecc MHOTOCTOPOHHUI M MHOTOCTYIIEHYAThIN, OJTHAKO BHAYalle OHa
MIPOBOMTCS CAMUM PYKOBOJUTEIIEM C IPUBJICICHHEM MUHUMAIBHOTO YHCIIA CTICIIHATUCTOB.

Kputepun pemieHuss Kak IIEHHOCTH BBITEKAIOT YK€ caMHX LeJled (Hampumep,
MaKCHMU3AIHSI TPUOBLTH, MUHUMHU3AIUS U3CPIKEK).

KakoBbl ke TpeOOBaHUS K YIPaBICHYECKOMY pEIIeHHI0? YTPaBICHUECKOE pelIeHUe
JIOJDKHO OBITh HayYHO OOOCHOBAHHO, CBOEBPEMEHHO, PEabHO, TIOJTHOMOYHO, PaIllMOHATHLHON
(bOpPMBI U3II0KEHHUS.

[To wuckoMOMY pe3ynbTaTy pemIeHHs MOTYT OBITh JKOHOMHYECKHE, TEXHHUYCCKUE,
OpTraHHU3aIOHHBIE, COLMATbHBIC U APYTUE, BPEMEHHOE JCHCTBUE KOTOPHIX OTPAHHUYEHO KaKHUMHU
TM00 CpPOKAaMH WU MEPONPUATHSIMH (KOMIUIEKC JIONIOJHUTEIBHBIX MEPONPHUATHH TI0
JIEKapCTBEHHOMY OOCIYKMBaHHUIO Ha TEPHOJ] SMHUJIEMUU TPUIINA); ONepaTHUBHBIC, PETYIspHbIE
(TuTaHUpOBaHUE XO3SMCTBEHHO-(UHAHCOBOW JEATEILHOCTH), SMHU30IUYCCKUE, CTPATETHYCCKUE,
TaKTUYECKHE, eJMHOHAYaNbHbIe, KOOIMEpaTUBHBIE, O0OsS3aTeNbHbIC, pPEKOMEHIATeIbHBIC,
WHUITMATHBHBIC, PEIICHUS BO HCIIOJIHCHHE, O(HUIMaIbHBIC, YaCTHBIC OOIIHe, KOMIPOMHUCCHBIE,
KOHKYpCHBIE, TOBTOPHbIC, NH)XKEHEPHbBIE, TUTIOBbIE, CTAaHAaPTHBIE, TBOPUECKHE.

Opranu3anuoHHOE pEIIeHHe - 3TO BBIOOP, KOTOPBIM JODKEH CAelaTh PYKOBOIWTEID,
YTOOBl BBHITIOTHUTH OOS3aHHOCTH, OOYCIIOBJICHHBIE 3aHMMaeMOM WM JOJDKHOCTHIO. Llenb
OPTaHHU3AI[MOHHOTO pelIeHHs - obecrieueHre IBIKEHUS (UPMBI B HANIPABICHUU MPAKTHUECKON
peanu3anuy TMOCTABJIEHHBIX Tiepea Hero 3amad. Hawmbomee 3¢ (GeKTUBHBIM OpraHU3AIMOHHBIM
pelleHueM SBIIETCS BBIOOpD, KOTOpBIM OyAeT Ha NpPaKTHKE pealM30BaH U OOECHeuuT
HanOOJBINNK BKJIQJ B JOCTHKCHUE KOHSYHOH e Pa3BUTHS NpeanpusaTus. OpraHu3aiuoHHbIC
pelIeHns KIaCCUPUITMPYIOT KaK 3alporpaMMHUPOBaHHbBIE M HE3APOTPAMMHUPOBAHHBIE.

3anporpaMMHpOBaHHBIC  PEIICHHWS -  pPe3yJbTaT  peaju3alldd  OIpPEJICICHHON
MOCIIEAOBATEIHPHOCTH 1IArOB WU JIEHCTBUM, MOJOOHBIX T€M, YTO UMEIOT MECTO MPH PEIICHUU
MaTEeMaTHYECKOTO ypaBHEHHs. UHCIIO BO3MOXKHBIX aJIbTEPHATHB OTPAHUYCHO, a BEIOOP JETIaeTCs
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B IIpelenax 3aJaHHbIX HampaBieHud. Hampumep, ecin HauvanbHUKY (PUHAHCOBOIO OTJela
IPEJIOKEHO BJIOKUTh YacThb HAJIWYHOCTH B JICTIO3UTHBIC CEPTH(HKATHI, OOIMramuy WIu
OOBIYHBIE AKLUH, B 3aBUCHUMOCTH OT TOr0, HACKOJbKO B JaHHOE BpeMs 3TO 00ecneduT
MaKCHUMAaJIbHYI0 MPUOBLIb Ha WHBECTUIHMOHHBIA KalHMTal, TO BBIOOp OyAeT OCYIIECTBISATHCS
IIyTeM 3JIEMEHTApHOI0 pacyera Mo KaKAOMy BapHaHTy M ONpejAerIeHneM Hanbosee BBIMOJHOTIO.
OmnpenenuB, KaKUM B IPUHIMIIE JOJDKHO OBITh PELICHHE, PYKOBOJCTBO CHHXKAET BEPOATHOCTH
OLIMOKH.

HesanporpammupoBaHHble pELIEHUS - T€, KOTOPbIE HYKHBl B CHUTYyalUsX, HUMEIOLIMX
XapakTep HOBM3HBI, BHYTPEHHE HE CKOHCTPYMPOBAHBl WM CONIPSIKEHbl C HEU3BECTHBIMU
daxTopamu. B aToM ciydae meHemkep o0s3aH pazpaboTaTh mpoueaypy NpuHsTUs pemeHus. K
YUCIIy TaKMX OTHOCATCSA: KAaK YIYYIUUTh KAadecTBO IPOAYKLMH, KaK YCOBEPILICHCTBOBAThb
CTPYKTYpPY YIPAaBJIEHYECKOTO MOAPA3JEICHHUS U T.I. IS PYKOBOAUTENSl B JHOOOW CUTyaluuu
OOBIYHO CJIOKHO TNPHUHATH pPELICHHWEe, HE HMEIOIIMe OTpUlaTeNabHbIX nocnenacTsuid. Kaxkmoe
pelleHue, 3aTparuBarolliee BcCe NpeAnpuarue, OyAeT HUMETb HEraTUBHBIE ITOCIEACTBUS IS
KaKUX-TO €ro 3BeHbeB. OTCIOfa CTOJIb BAXKHO IPENLYCMOTPETH BCE BO3MOIKHBIE IOCIEICTBUS
KOHKPETHOI'O YIPABJIICHYECKOIO pElIeHUs I BCEX IOAPA3ACICHUN, JIOACH, OpraHW3allui.
O¢ddexkTnBHO paboTarolMii PYKOBOIUTEIb MPUHUMAET KOHKPETHOE DELICHHE C YY4eTOM BCEX
¢dakTOpOB, HAMpaBIEHHOE Ha JOCTWKEHHWE Hambojee xenatenbHoro s¢¢ekra. I[lpunsaTue
MEHEKEPOM YIPaBIEHYECKOI0 PELICHUs] CBOAUTCS K BEIOOPY HAIIPaBICHUs IEHCTBUI € yueTOM
TOT0, YTO 3TO - ICHXOJIOTMYECKUH Mpoliecc (UEIOBEYECKOE MOBEACHUE JaJeKO HE BCerja
JIOTUYHO, MO3TOMY pemieHus. [IpuHumaemble pyKOBOAUTENSIMH, BAPbUPYIOT OT CIIOHTAHHBIX 0
BBICOKOJIOTMYHBIX). Ha mpakTuke Takxe:

WHTYUTHBHOE pELIeHUE - 3TO BBIOOP, CAETAHHBIM TOJIBKO Ha OCHOBE OLIYLIEHUS TOT0, YTO
OH npaBuieH. B paMkax uccrienoBaHus A€ATEIbHOCTH POCCUNCKUX MEHEIKEPOB BBICIIETO 3BEHA
80 % OIpOIIEHHBIX 3asBUIM, YTO YaCTO OOHAPYKUBAJIM HAIWYME CEPbE3HOW MPOOJIEMBbl JIHILIb
Onarogaps «He@opMaibHOMY 00MEHY HH(pOpPMAIEH U HHTYULIUN».

Pemienusi, ocHOBaHHbBIE Ha CYXXICHMSX, - 3TO BbIOOp, OOYCIOBIEHHBIN HaKOMJICHHBIM
OTBITOM, 3HAHUSAMHU. YelOBEK HCIOJIb3YET OMBIT TOTO, YTO CIYYHJIOCh B CXOJHBIX CHUTYaIUSAX
paHee, yTOOBI CIIPOTHO3UPOBATH PE3YNIbTAT B CYIIECTBYIOUIEH CUTYaIlMM ONMMPasCh Ha 3pPaBbIi
CMBICJI, OH BBIOMPAET albTEpHATUBY, KOTOpAs yXe MPUHECIa YCIEeX B IPOILIOM.

PanyonaneHblie perieHus. JTo - pelieHrue, 000CHOBBIBAEMOE C MOMOIBIO 00bEKTUBHOTO
AHAIUTUYECKOro Tpolecca. PairoHnanbHoe peleHne npoOaemMbl MOApa3eisaioT Ha CIEeayoIne
STarBblL:

—IMarHOCTHKA MPooJIeM;

—(hOopMyINpPOBKa OrpaHUYEHUN U KPUTEPUEB JJIs IPUHSITUS PEILICHUS;

—BBISIBJICHNE JIbTEPHATHB;

—OKOHYATEJIbHBINA BBHIOOP.

JuarHoctuka mnpoOGiuembl. llepBblii mar Ha MmyTH pelieHus MpoOJeMbl - MOJHBIA U
OpaBWIbHBIN AuarHo3. CuMTaeTrcs, 4TO MPAaBUIBHO ONPEACTUTHh NpoOieMy - yXKe 3HAa4uTh
pelnTh €€ HANlOJIOBUHY.

[lepBas ¢aza B IuarHOCTUPOBAHUM MPOOJEMBI - YCTAHOBICHHE CHUMIITOMOB BO3HHKIINX
3aTpyJHEHUM WM HMEIoUuXcsl Bo3MoHOCTeH. [loHsATHE «cuMnTOoM» ymoTpeOsseTcs: 37ech
BIIOJITHE MEAMIMHCKOM cMbicie. CkaxeM, o0IIre CUMIITOMBI «O0JIE3HW» OpraHMU3alluu - HU3Kas
npuObLIb, TJIOXOM COBIT, HEYJOBIETBOPUTEIbHAS MPOU3BOJUTENBHOCTh TPYAa U KauecTBO
U3JeNuii, Ype3MepHble H3/EpKKH, MHOTOUUCIEHHbIE KOH(IMKTH B OpraHM3aluu, OoJblIas
TEeKy4ecTh KaJpoB, T.e. HECKOJbKO CHMIITOMOB JOMOJHSIOT JApyr jpyra. IloBelmeHHbIE
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U3JCPKKU M HU3Kas NPUOBUIb K IIPUMEPY, KaK MPABUIO HEpas3llyyHbl. BbIsBIeHHE CUMITOMOB
MIOMOTAET OMPEACTUTH MPOOIEMY B LIETIOM.

JUis  BBIABIEHHMS INPUYMH BO3HUKHOBEHMs IpOOJEMBbl HEOOXOIMMO coOpaTh M
NPOAHAJIM3UPOBATh BHYTPEHHIOI W BHEWIHIOW HH(opManuio. Hemamyio poab B mporecce
IPUHATHS PELICHUH UMeeT 0TOOp JaHHBIX, KOTOPbIE «(PHIIBTPYIOT», OCTaBJIsIs TOIBKO CBEACHNU,
UCIIOJIB3YEMBIE B IIPOLECCE IPUHATUS PELICHUS.

bonbuioe 3HayeHHE MMEET YTOYHEHUE OTPAaHUYECHUN U KPUTEPUEB INMPHUHATHUS DPEILCHUS.
Koppektupyrouue neicTBUS Cy’KalOT BO3MOXHOCTU B MNPUHATUU pewieHui. OrpaHudeHus
BapbUPYIOTCS M 3aBUCAT OT CUTyallMd M JIMYHOCTH pykoBoautens. Hekortopsle o6mue
OTPaHUYEHHUS - 3TO HEAICKBATHOCTh CPENICTB; HEIOCTATOYHOE YMCIO PAOOTHUKOB, MMEIOLIMX
TpeOyeMyto KBaJU(UKALMIO U OIBIT, HECIIOCOOHOCTh MPOBECTH MaTepUalbHbIE PECYpChl IO
PUEMIIEMBIM [I€HAaM; MOTPEOHOCTh B OOHOBIIGHUHM TEXHOJOTHHA, HAJIMYME KOHKYpPEHIIHH,
STHYECKUE COOOpaKEHUs U T. 1.

Onpenenenue anpTepHatuB. PopMyaupoBaHue Habopa aJbTEPHATUBHBIX PELICHUM
po0JIeMbl IO3BOJIATH BBIABUTH BO3MOXHBIE AEHCTBHS, KOTOPhIE MOTJIM Obl YCTPAHUTh IPUYHHBI
po0JIeMbl U J1aTh BO3MOXKHOCTh OpPraHM3allMM JIOCTUYb CBOMX Lenei. Ha mpakTuke MeHemxkep
pelKo pacrojaraeT JoCTaTOYHON uHQoOpManued M BpemeHeM, uToObl chOpMyIUpOBaTh U
OLICHUTH KXIYI0 anbTepHaTuBy. OH, KaKk MPaBWIIO, OTPAaHMYUBACT YUCIIO BAPUAHTOB BHIOOpA 110
HECKOJIbKUX aJbTEPHATUB, KOTOpBIE IPEICTABISAIOTCS Haubosee wenecoodbpazHeiMu. Ilomck
ONTUMAJIBHOTO PEIICHUs OOBIYHO 3aHMMAET OYEHb MHOI'O BPEMEHH, JOPOr0 CTOUT U TPYIEH.
BMmecTo Hero Hepeako BEIOMPAIOT pelIeHne, KOTOPOe MPOCTO MO3BOJISIET CHATh MPOOIIEMY.

Crnepyrouuii 3Tan - oUeHKa BO3MOXHBIX albTepHATUB. IIpu MX BBISIBIEHUH HEOOXOIUMO
[pelBapuTelbHAs OLeHKa. [Ipym oneHke penieHui MEHEKEp ONpeneseT JOCTOMHCTBA U
HEIOCTAaTKM KAXKAOTO M3 HUX M MOTCHIUANbHBIE 00mme mnociencrsus. Jlrobas amprepHaTnBa
COMpsDKEHA C HEKOTOPBIMM OTPHULATEIbHBIMU acrekraMu. IIpu oneHke BO3MOXKHBIX pEIICHUN
MEHE/IPKEP CTPEMUTCSI CIIPOTHO3UPOBATH TO, UTO MPOU30MIET B OyAYIIEM.

BeiOop anbrepHatuBbl. Ecnu mpobiema mnpaBWIIBHO OIpeseNieHa, a ajJbTepHATHUBHBIE
pelmeHus B3BELICHBI TIIATENIBHO, IPUHATH PEIICHWE JOCTATOYHO Jerko. PykoBoaurens
BBIOMpAET aJbTepHATUBY ¢ HarOosee OIaronpUsATHBIMU OOIIMMU MOCIIEACTBUSMHU.

[TpunsiTHE yIIpaBIEHYECKUX PEIICHUN 3aBUCUT OT MHOTHMX (PAKTOPOB: OT JHMYHBIX KayeCTB
PYKOBOJUTENS, OTOpeAy MPHUHATUS PELICHHs], OT ONPEIeNeHHOCTH WM HEONpeAeIeHHOCTH, OT
CTETIEHHU PUCKa, THPOPMAIIMOHHBIX OTPaHUYEHUI, TOBEIEHYECKUX OIPaHUYECHUN U T.1I.

[TpakTHKa BBIIENSAET HECKOJIBKO BUIOB KOHTPOJsA. KOHTpOJB pelIeHui BBILECTOALIUX
opranuzaiuii. B 3Tom cnydae anTeuHoe yupexkJeHHE BBINOJIHSAET paboTy IO peanu3aluu
YIIPABJIEHUYECKOI'O PELICHHUS.

[TIpoBoast paboTy mO BHEIPEHHIO B IMPAKTUKY JAHHOTO IpHKa3a, PYKOBOJAWUTENb, KaK
IPaBUJIO, IPUHUMAET U CBOM COOCTBEHHbIE PELICHMs, BBIIIOJHEHUE KOTOPHIX OH TAKXKe JOJKEH
KOHTPOJINPOBATh.

JIro6oe perienue 0053aHO UMETh CPOK MCIOJTHEHUS, OTCIO/A - CIACIYIOIUN BU KOHTPOJIS:
3a CPOKAMM MCIIOJHEHUs [IPUKA30B, PACIIOPSKEHUH, 3aJaHUU U T.II. JJI €r0 OCYILLECTBIICHUS 10
pYKOH 11e1eco00pa3Ho MMETh pa3inyHble TaOJIUIbl CPOKOB. XOPOIIO, KOI/la OHHU BHIIIOJHEHBI
rpadu4ecKyd U MOMEUYEHbI Pa3IUYHBIM LBETOM, KOTOPBI MOXHO MEHSTbh, NEPEABUraTh (QUILKU
WJIU TIBETHBIC TUIACTUHKH (KaPTOHKH).

Kaxnplii pykoBoguTenb 00s3aH HMETh CBOI, MaKCUMaJbHO YIO0OHYIO, MPOCTYIO B
oOpallleHuu ¥, caMoe TJIaBHOE, JECHCTBEHHYIO CHUCTEMY KOHTPOJISI 3a BBIIIOJHEHUEM pEIICHUN.
Ona nomKHa OBITH HENPEPBHIBHOM BO BpPEMEHH, CBOEBPEMEHHOM, MOJHOW, OOBEKTUBHOM,
[JIACHOW, COIPOBOXKAAETCS MEPAMH IO YCTPAHEHUIO BBISBIICHHBIX HEIOCTATKOB.
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KoopauHaius B mpoliecceé COBMECTHOM JIEATEIBHOCTH MOXKET 00eCHeunBaThCs C
MIOMOIIBIO:

® METO/IOB yIIPaBJICHUS;

® JIeJIETUPOBAHUS IOJTHOMOYHH.

KoopanHaiys - corinacoBaHHOCTb MEXY JIFOJIbMU B ITPOLECCE PAOOTHI.

JlenernpoBanus - 3TO Iepeaya MOJHOMOYUM OT Ha4aJbHUKA [TOIYMHEHHBIM.

[lonHOMOYMS -  3TO OrpPaHWYEHHOE I[paBO JIMIA, 3aHUMAIOLIETO OIpPEICICHHYIO
JOJKHOCTh, HCIIOJIb30BaTh PECYPChl OpPraHMU3alMM M HANpaBJISATh YCUJIMS €€ COTPYIHUKOB Ha
BBINOJIHEHHUE ONPE/EICHHBIX 3a/1a4.

Jpyrumu cioBaMu, MOJHOMOYHME OIPEAEISAIOT, YTO UMEET IMpaBoO JAeNaTh JIMIO, KOTOPOE
3aHUMAET KaKyro-IM00 TOJKHOCTb.

[TorHOMOUMS HE cilenyeT CMEUIMBaTh C BIACTbIO, MOJ KOTOPOH MOHUMAIOT PEAJbHYIO
CHOCOOHOCTh JICHCTBOBATh MJIM BO3MOKHOCTD BIIMSATH Ha CUTYALHIO.

Bnacte ompenenser, 4TO JAEHCTBUTENBHO MOXKET Je€jaTh JIMIO, 3aHMMAoIlee
OIIpeIeIEHHYIO JOKHOCTb.

Taxum 00pa3om, nenerupoBanue 0a3upyeTcs Ha IBYX COCTABIISIOUIHX:

- IOJTHOMOUUSIX;

- OTBETCTBEHHOCTb.

OTBETCTBEHHOCTb - 3TO 0053aTELCTBO PAOOTHUKA BBIIOJIHATH OPYUEHHbBIE €My 3a/1a4M U
OTBEUaTh 32 UX PEILCHUE.

Llenu nenerupoBaHus:

1.Pasrpy3uth pyKOBOAMTENS OT pELICHHUS TEKYyMMX ( BTOPOCTENEHHBIX) BOIPOCOB U
CO3/aTh HAaWJIy4YlMe  YCIOBMS JUIsl PEIIEHUs CTPATerMYeCKUMX M IEPCIEKTUBHBIX 3a7ay
yIpaBJeHUSI.

2.I1oBbICUTH 3HAYMMOCTb U PAOOTOCIIOCOOHOCTH CIOCOOCTBYET PE3KOMY IOBBILICHHYIO
OTBETCTBEHHOCTH HUCIIOJIHUTEISL.

3.YBenuyeHHe  3aMHTEPECOBAHHOCTH  COTPYAHHMKOB,  4YTO  CHOCOOCTBYeT  MX
PO EeCCHOHATIBHOMY POCTY.

OcHOBHBIE IPUHLUIIBI PAIIIOHATIBHOIO JEJIETMPOBAaHUS MIOJTHOMOYNN B MEHEIKMEHTE:

® ¢IUHOHAYAJINE — COTPYAHHUK IOIY4aeT 3aJaHUsl M OTBEYAET 3a UX BBIIOJHEHUE Iepes
OJIHUM Ha4aJIbHUKOM;

® COOTBETCTBUE — COCTaB 3a/Jad JOJDKEH  COOTBETCTBOBATh XapaKTepy IOJHOMOYMM
COTpYJIHUKA;

® KOOpIMHAIUS (HENPOTUBOPEUMBOCTh) — COCTAaB IOJHOMOYMM JOJKEH JUHAMHYHO
KOPPEKTUPOBATHCS B COOTBETCTBUI C HOBBIMM 3a/IaHUSIMU COT PYAHHKA.

® JOCTAaTOYHOCTh —  MaclITa0bl OTBETCTBEHHOCTH HE JIOJDKHBI TPEBBIIATH
MHAUBHUyaJIbHbIE BO3MOXXHOCTU COTPYIHHUKA;

® MOTUBUPOBAaHHOCTb — pAaCHIMPEHUE OTBETCTBEHHOCTH JOJDKHO MOTHMBHUPOBATHCS
HOBBILIEHUEM OIUIATHI TPYAQ, BIUSHUEM CPEAU MOAUYNHEHHBIX WU JILIEPCTBOM;

® OrpaHUYEHNE HOPMBI YIIPABIISIEMOCTH.

B nepByto ouepens nenerupyroTcsi 00S3aHHOCTH, 3aTE€M IpaBa a OTBETCTBEHHOCTh. Bce
3TO JIOJKHO OBITH 3a()MKCUPOBAHO ITyTEM M3JaHMA JIMOO MpUKa3a, TU00 YTBEPKACHUS TEepeyuHs
GyHKIHMHI B T0OJPKHOCTHBIX HHCTPYKIUSX.

B MeHekMeHTE Bce OpraHu3alMOHHbIE TOJHOMOYHUS AETATCS Ha JTMHEHHOM U mTabHbIe.
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[TorHOMOUMS, KOTOPOE CBSI3aHbl C OCHOBHOM J€ATEIbHOCTBIO, HAIPUMEP IIPOU3BOACTBOM U
COBITOM TPOAYKLMHU, M KOTOpbIE IEPENAlOTCs OT HadaJbHMKA K NOJYMHEHHOMY U Jajlee K
JPYTUM IIOAYNHEHHBIM Ha3bIBAIOTCS JIMHEHHBIMMU.

[lonnomouus, He CBA3aHHBIE HANpPSMYI0 C OCHOBHOW  JEATEIbHOCTBIO U
o0ecreunBaroIuecs: aJMUHUCTPATUBHBIM alllapaToM, Ha3bIBAIOTCS IITAOHBIMU.

JenerupoBanue JIMHEHHBIX  IOJHOMOYHMM [0 HEPAPXMUECKUX IIETOYKE Ha3bIBAETCS
BEPTUKAIbHBIM (HApUMEp OT 3aB. AaITEKON — K 3aMECTUTEINI0, OT HEro K 3aB. OTIEJIOM U T.[1.).

Ecin nenerupoBaHue JIMHEHHBIX IIOJIHOMOYMHM IIPOMCXOAMT Ha OJHOM YpPOBHE
yIpaBJIEHUs,, TO OHO Ha3bIBA€TCsl FOPU3OHTAIbHBIM _ (HANpUMEp, 3aM.3aB OTIEJIOM 3aIlacos,
KOTOPBII paboTaeT B MEPBYIO CMEHY MepelaeT 4acTb pabOThI IPYroMy 3aMECTUTEINI0, KOTOPBIH
paboTaeT y)Ke BO BTOPYIO CMEHY).

Hopma ympaBisieMOCTH — IOKa3bIBa€T KOJUYECTBO IOAYMHEHHBIX Y PYKOBOJUTES.
Cunraercs, 4T0 HaWIy4dllas HOpMa yIpasiasieMocTH — 5-10 yenoBexk.

BbiaensoT MpoKyro U Y3KyI0 HOPMY YIIPaBIsiEMOCTH .

HIupoxkas (m10cKas) HOpMa YIPaBIsIEMOCTH XapaKTepU3yeTcs:

® HEOOJIBIITNM YHCIIOM MEHEKEPOB;

® KOPOTKMMHU KaHaJlaMU CBSI3H;

® HEOOJIBIINM YHCIIOM YPOBHHU YIIPABJICHHUS.

Bo16op HOpMBI ympaBisieMOCcTH OyAET 3aBUCETh OT YPOBHS  YIpPaBIEHUs, XapakTepa
BBINOJIHSAEMBIX 3a/1a4, KAUeCTB MOAYMHEHHBIX M Ka4eCTB CAMOT0 PYKOBOJIUTEIIS.

[lupokass HOpMa YIPaBISIEMOCTH PEKOMEHAYETCS HCIOIb30BaTh, €ciau padoTa JIerKo
KOHTPOJIMPYETCS, MAJIO 3aBHCUT OT JIPYTUX BUJIOB pabOT, W MOJAYMHEHHBIE MOI'YT paldoTaTh
He3aBUCcUMO. Kax/iplil pyKOBOJIUTENb MOXKET paCCUUTATh ONTUMAJIbHBIE HOPMBI YIIPaBIISIEMOCTH,
ucnonb3ys Mmerox AHY (AHanu3 HOpM ynpaBJiieMOCTH).

B mMeHnemxMeHTe CylIecTBYeT cClieluaibHbIe METO/IbI /111 aHAJIM3a HOPMBI YIIPABIIIEMOCTH
(AHY), xoTopble OCHOBaHbBI Ha Yy4YeTe CIeIYIOIIUX MToKa3aTeneil:

® KaueCTB NIOTYMHEHHBIX;

® Ka4eCTB PYKOBOJUTENEH.

KauectBo paboTel pykoBoautens B cucteme AHY ornpenensiercss KonuyecTBOM padoThI (B
enununax AHY), koTopoe OH MOXeET BBIINOJIHUTh B TeUeHUe cpeniHeil pabounit Henenu (40 gacoB
B Henento). [Ipu aTom Bes paboTa JenuTcest Ha CIeayIONINe KaTeropui.

1.KoHTponbHbIe QYHKIMH (T.€. KOHTPOJIb 32 pabOTON MOJUNHEHHBIX);

2.0nepaTtuBHbIE QYHKIMH — 0053aHHOCTH PYKOBOIUTEINS, KOTOPHIE OH JOJDKEH BBITIOIHSTH
caM JINYHO, HE JIEIIETUPYs €€ IPYTUM.

3.00mme ¢GyHKIUH — 3TO OO0S3aHHOCTH PYKOBOJIUTENS MO OTHOIICHUIO K (upme,
OpraHu3aiil B IeJIOM (T.€. y4acTHe B 3aCe/IaHUsIX, COBEIIAHUAX U T.11.).

CyMMa Bcex (PyHKITUH COCTABIISIFOT OOIIYIO HATPY3KY PYKOBOIUTEIS.

KagecTBO paboThl MOAYMHEHHBIX

YpoBeHb paboThl MOAYMHEHHBIX B cu cucteme AHY mnokasbiBaeT 3arpaTbl BpeMEHH
PYKOBOIMTES HA BOIIPOCHI MOJYNHEHHBIX.

C touku 3penust AHY nmogumHeHHbIE MOTYT OBITh HU3KOTO, CPEHET0 U BHICOKOTO YPOBHS.

[TonunHEHHBIM HU3KOTO YPOBHS YKa3bIBAIOT, YTO U KaK JEJaTh, JEPXkKAT MO MOCTOSIHHBIM
KOHTpoJieM ((hacoBIIMK, CAHUTApKA-MAaTIINIIA, paboyue).

[TonuMHEHHBIM CPEHETO YPOBHS  YKAa3bIBAIOT, YTO M KakK JeNaTh, OJHAKO KOHTPOJb
PYKOBOAMTENSI CBOJUTCA K IIPOBEPKE pE3yabTaTOB paboThl (3aB.oTAeNaMH, Oyxranrep,
HSKOHOMHUCT).
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HO,I[‘II/IHGHHI)IM BBICOKOI'O  YPOBHA ACIETHPYIOT IIOJHOMOYHUA (SaM.SaB.aHTeKOfI,

3aM.T€H.TUPEKTOPA),

Mertoarka aHamM3a HOPMBI YHPABISIEMOCTH PYKOBOJMUTEIS COCTOUT M3  CIETYIOLIMX
JTAIoB:

1)Onpenensror ypoBeHb padOTHI MOAYHHEHHBIX;

2)PaccunThIBAIOT HArpy3Ky PYKOBOIMTENSI Ha BBIMOJIHCHUE KOHTPOJBHBIX (YHKIMH B
eqnuunax AHY.

3)CpaBHUBAIOT NOJIYYCHHBIH PE3YJIbTAT C HOPMOIA (IEJIAI0OT BBIBOJ).

4)PaccunThIBAIOT HArpy3Ky PYKOBOIUTEINsS VISl BBIOJHEHHS ONEPATUBHBIX (DYHKIHMH B
equannax AHY.

5)OrmpenenstoT Harpy3Ky PYKOBOJHTENSI HAa BBIIOJHCHUE KOHTPOJBHBIX M OLCPATHUBHBIX
(GyHKIMHI, TPOCYMMUPOBATH.

6)CpaBHHBAIOT MOJYYCHHBIN Pe3yJIbTaT ¢ HOpMoi (25 AHY).

7)OnpenenstoT Harpy3Ky PYKOBOIUTENS HA BBIMOJIHEHHE OOMIMX (QYHKITHHA.

B pe3ynbraTe TakMX pacueToB PyKOBOAMTEIb CMOXET BBIJCIUTH TE€ 3a/laul, Te BOMPOCHI,
KOTOpBIE OH MOJKET JIeJIErupoBaTh 0e3 yiiepoa Juisi CBOel paboThl, a TAKXKE ONPEAETUTh, KAKUMU
BOIIPOCAMH OH NEPETPYKEH.

Jinst 5pPEeKTHBHON MOTHOMOYHN PYKOBOJUTEIIO HEOOXOIUMO M3YYUTh BBITOABI M PUCKH,
CBSI3aHHBIE C JICJIETHPOBAHUEM.

Breirogpr:

® MEHbILIE HANPSDKEHUE TPYyAa AJIs CAMOI'0 PYKOBOJIUTEIS;

e JTyylliee pa3BUTHE OJUMHEHHBIX;

® TBOPUECKUN OIXO0/ K padore.

Pucku:

e paboTa MOXKET OBITh HE BBINOJIHEHA (T.€. ylepO KayecTBy)

® CUJIbHBIE JIMYHOCTH MOTYT MPEACTABIATE «yTPO3Yy» PYKOBOJIUTEINIO;

® YCIIOKHHUTCS NPOLIECC MPUHATHS PELLICHUH.

4 UnnocTpaTUBHBIA MaTepuaJi: Ipe3eHTalus 10 TeMe JIEKIUN
5. JIuteparypa:
Ha pycckom s3bIke:
OcHoBHas:
(7 ApsictanoB JK.M., Axemosa UI.JI., 3ynmsixapoBa A.T. YmpaBieHne M 3KOHOMHUKA
(dapmanmy ¢ OCHOBaMHU MEHEDKMEHTa U MapkeTHHra: YueoHuk. "SkySystems" 2021
2. Hlepraena, K. JI. ®apmaneBTukanbik MmapkeTuHr [MotiH] :okynslk / K. JI. Ilepraesa, K.
K. MameitOaeBa ; KP neHcaynbikcakTayxoHeaneyMmerTik gamy muHuctpiairt. OKM®A. -
IemvikeHT : [6. u.], 2016. - 152 6. c.
3. ApsictanoB, XK. M. ®apmanus canacbiHIarbl MEHEHKMEHT JKOHE MapKeTHHT [MoTiH]
:okykypaisl / XK. M. ApsicTanoB. - Anmatsl :Newbook, 2022. - 204 6Ger.
4, ApsictanoB, XK. M. MeHemkMeHT 1 MapKeTUHT B papmanuu: ydebHoe mocodue / K. M.
Apricranos, A. T. TokcenTosa. - Anmatsl :9Bepo, 2016. - 532 ¢
5. brnunosa, O. B. ®apmanesruueckuii MeHemxmeHT: yaeOnuk / O. B. biuroBa ; M-Bo
3npaBooxpaHeHus PK; FOKI'®DA. - [lIsimkent :XKacynan, 2013. - 165 ¢
6.  Apsicranos, J)K. M.MeHeKMEHT U MapKeTHHT B papMmarmn [ Tekcr] : yaeOHoe mocodune /
XK. M. Apsictanos, A. T. Tokceurosa. - Anmarsl :9Bepo, 2016. - 532 c.
JononHuTenpHAS:
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. KonTpoabnbie Bonpocs! (oopaTHas csa3b Feedback):
. UTto Takoe yIpaBIeHIECKOE penieHue?
. KakoBo coneprkanue v BUIbI YIIPABICHYSCKUX PEIICHU#?

B uem cocTout mporuecc NpUHATUS YIIPABICHUECKUX PELICHUN?

. Kak opranuzyercs UCIIOJIHEHNE YIIPABICHYECKUX PEILICHNIN?

Kak npoBoIuTCS KOHTPOJIb BHIMOJIHEHHS YIPABIEHYECKUX PEIIeHUN?

. JlaiiTe onpezenenne NOHATHIO «I€IETMPOBAHNUE TOTHOMOYUI».

. C Kako# 1esbIo JeNeTUPYIOTCS TTOJTHOMOYHS?

. UTo moka3biBaeT HOpMa yrpaBisieMOCTH?

. Kakue ocHOBHBIE (paKTOPBI YCIEIIHOTO JI€JIETUPOBAHMSI TOJTHOMOYUH Bbl 3HaeTe?
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Jlekuusa Ne 13

1. Tema: MorTuBanusi TPYA0Boil JesATelbHOCTH. CTHIM yNpaBJIeHUsI TPYAOBbIM
KOJLJIEKTHBOM.

2. Heawb: chopmupoBaTh CHCTEMHBbIE 3HAHUS [0 MOTUBALlMM TPYIAOBOW HESATEIBHOCTH B
ANTEYHbIX OpraHU3aIUsIX.

3. Te3ucnl JeKIUIi:

MoTuBanus 1esiTeJJbHOCTH OPraHU3 AUl

MortuBanus sBiseTcs OAHOW W3 (YHKIHMHA YIpaBICHUSA, KOTOpas HMEET OrpPOMHOE
3HaueHue JUIs JOCTWKEHUs lenedl opraHuzauui. Camo CJI0BO MOTHBALUSl NPOUCXOIUT OT
dpamnir. «motif» - mobyauTenpHas MPUYKMHA, TOBOJ K TOMY WJIH HHOMY JICHCTBHIO.

MOTHBBI «BKITFOHAIOTCS» TIOJ] BIMSHUEM CTHMYJIOB (Stimulus — nar. — 3ao0cTpeHHas majka,
KoTopol B [[peBHeM Pume moroHsMu sKMBOTHBIX ).

B kauecTBe CTMMYJOB MOTYT BBICTYNATh MaT€pHUaJbHBIE IPEIMETHI, ACUCTBUE APYTUX
JIOJCH, OTKPBIBAIOIIMECS BO3MOXHOCTH U J.p., YTO MOXET OBITh MPEUIOKEHO YEIOBEKY B
KauecTBe KOMIIEHCAIMl 3a ero AEWCTBUS WJIM YTO OH >Kejand Obl MONY4YUTh B pe3yJibTaTe
ONpEIETICHHBIX JEHCTBUN.

B mMeHemkMenTe 1Mo MOTHBAaNMEH MTOHUMAETCS IPOIIECC CTUMYIIMPOBAHUS CaMOTO ce0s U
JIpYTuX K JEeSTEJbHOCTH, KOTOpas HampaBlieHa Ha JIOCTI)KEHHWE WHAMBHUIYANBHBIX M OOIIMX
LeJield OpraHu3anui.

MortuBanus eATENbHOCTH OpraHu3aluii HayuHaeTcs ¢ (OPMYJIHUPOBKU OOUIMM LeTn
OpraHu3aluii, B KOTOPOil 00BICHAIOTCS IPUUYMHBI CO3/IaHUSI OpraHU3aLUH.

['maBHas 11€J1b — 3TO MHUCCHSL, OJIUTUKA, GUITOCO(HS OpraHUu3alui.

B mmpoxoMm cMbIcie MHCCHS pacCMaTpUBaeTCs Kak KOHCTaramust (Quiocopuu u
MpeHa3HAYeHHs, CMbICIIA CYIIeCTBOBaHUs opranu3anuii. dunocodus opraHuzanuii onpeaenser
LIEHHOCTHU, BEPOBAHMS M MPUHLUIIBI, B COOTBETCTBUI C KOTOPHIMM OpPTaHU3allds HaMEpPEBAETCS
OCYILECTBJISATh, U TO KAKOTO TUIA OpraHU3alluii OHA HaMepEeBaeTCsl OBITh.

B yka3oMm cMmbicie, MHCCHS paccMaTpuBaeTcs Kak c(OpMYJIHPOBAHHOE YTBEpXKIACHUE
OTHOCHUTEJIBHO TOTO, Ul 4Yero WU 10 Kakod INPUYMHE CYUIECTBYET OpIaHU3alMsl, CMBICI
CYIIIECTBOBaHMs OpraHu3allii, B KOTOPOM HPOSBISETCS OTIMYME JaHHOM OpraHu3aluu OT eil
HOJOOHBIX.

B conep:xanuy Myuccuu opraHu3anuy 00s13aTeNbHO JTOJIKHO OBITh:

1)riaBHas 1EIb;

2)001acTh IeATEILHOCTH,;

3)IepcneKTUBHI;

4)UHTEPECHl, OKUIAHHSI, IICHHOCTH.

Yero He JOKHO OBITh B COJIEPKaHUM MUCCUU OPTaHU3aAINH:

1)MuccHs He JOJKHA 3aBUCETh OT TEKYILIETO COCTOSIHUS OpraHU3allny;

2)B KayecTBE TJIaBHBIM LENIM — B MHCCUM OpPraHU3allMd HE JIODKHO OBITH TOJyYeHHE
IpUOBUIM WK APYTOM SKOHOMUYECKON KaTerOpHH.

MoTUBBI 1€ATEILHOCTH OPraHU3AIMH MOTYT ObITh OPHUEHTHUPOBAHBI Ha:

1)00u1ecTBO («4TO XOPOLIO /ISl HAILICH CTPaHBI, - TO XOPOIIO ¥ IS (PUPMBI»)

2)noTpeduTens («moTpeOuTelNb — 11eJIb Halllel PaboThI»)

3)Ha paboTamIuX Ha OpraHu3auu («YBaKeHHE K YSJIOBEKY — MPEXKJIC BCET0Y)

4)Ha Ka4eCTBO TOBAPOB

@®.Kotnep cuMrtaer, 4To MHCCUS OpraHM3allM{ JOJDKHA BBIPAOATHIBAECTCS C YyUETOM
CIIEIYIOIIUX TSATH (PaKTOPOB:
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eycropun GUPMBI, B TIpollecce KOTOpoW BbIpabareiBaiach ¢uiaocodus GupMBbI,
dbopmupoBanach ee mpoduiib U CTUIb ACSITEILHOCTH, MECTO Ha PHIHKE U.T.I1.;

® CYIIECTBYIOIIETO CTHJII TOBENEHHS M crocoba JelcTBUS COOCTBEHHHUKOB U
YIPaBJIEHUYECKOIO IEPCOHANA;

® COCTOSIHUSA Cpelibl (PYHKIIMOHUPOBAHUS OPraHU3AIINH;

® pECypCOB, KOTOPbIE OHA MOKET IIPUBECTU B JCHCTBUE ISl JOCTUKEHUS CBOUX LIEJIEH;

® OTUIMYUTEINIBHBIX CIIOCOOHOCTEH, KOTOPBIMH 00JIaaeT OpraHU3aIusl.

Xopomo chopMyIupOBaHHAS MUCCHS TPOSICHSET TO, YEM SIBJIICTCSI OPraHU3aluUs U KaKOH
OHA CTPEMHUTCA OBITh, a TAKXKE MOKA3BIBACT OTJIMYUE OPTaHU3alMU OT IPYTHX €i MOJ0OHBIX.

MotuBanus TpyA0BOM AEATENBHOCTH

B kadyectBe MOTMBOB MOryT BBICTyHaTh MoTpedHOCTH. [loTpeOHOCTH mioneil ObIBatOT
MEPBUYHBIMH ¥ BTOPUYHBIMH.

[lepBUYHBIE — 3TO BPOXKICHHbBIE PU3NOIOTUYECKUE MTOTPEOHOCTH (ABIXaHKE, COH, MTHINA).

BropuuHble BHITEKAIOT U3 ICUXOJIOTUYECKOTO COCTOSHHUS YeJoBeKa (MM KOI/Ia YEJIOBEK
HCHBITHIBACT IICUXOJIOTUYECKH ([yXOBHO) HEIOCTATOK B 4YEM-JIH0O0).

Jpyroii cTopoHoii Ipoliecca MOTUBALMU SIBISIETCS BO3HArpa)XJEHHE, KOTOPOE YEJIOBEK
NBITAETCS MOJYYUTh B pE3yJIbTaTE CBOETO TPYJa.

BosnarpaxxaeHue — 3TO BCe TO, YTO IIEHHO Il JaHHOW YesroBeKa (JACHBIH, YCIEX,
yIIOBOJIbCTBUE, YBAKEHUE).

Bo3narpaxxiaenue A0KHO MONTHOCThIO OTBEYaTh MOTUBOM JIESITENIBHOCTH, KOTOPOE MOT'YT
OBITH HEMOCPEACTBEHHBIM (caMa paboTa U ee pe3yNbTaThl) U KOCBEHHBIMH — MOTHBBI HE CBSI3aHbBI
¢ paboToii, a ¢ ee pe3ysIbTaToM (HaIpUMep, Kapbepa).

Bce Treopun MoTHMBaLUU AENATCS HA 2 TPYIIIBL:

- COJIEP)KATEIIbHBIE;

- IPOLIECCYAIBHBIE.

1. ConepxarenbHble TEOPUHM MOTHBAllMM OCHOBaHbI Ha OIpeAesieHHEe MOTPeOHOCTEH,
o0y IAI0LIHX JIIOJIeH K efcTBUIO.

a) Teopus uepapxuu norpedHocreit A. Macioy.

0€30MacHOCTb U

ZEITran

RO AR CF— RO A £
)’DU}JUHHUULD D UyAmelVl

3UOJIOTHYECKME (BOMA, €1, JKAILE)

Puc.1. Ilupamuaa norpedbrocrerr A. Macnoy.

Ha mpakrtuke pykoBOOWUTENI0 HEOOXOIMMO 3HATh, KakKhe TMOTPEOHOCTH JBHKYT
NOJYUHEHHBIMH U YTO OH, KaK PYKOBOJIUTENb, MOXKET CHENaTh Ul YIOBJIETBOPEHUS ITAHHBIX
noTpeOHOCTEH.

0) Teopus paboueii motuBaruu (ocHoBarenb Openepuk I'epudepr)

['epulepr 3aHMMAaNCS U3ydeHHEM BOTIPOCA «ITOTYUSHHSI YIOBIECTBOPEHHS OT PabOTHI».
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['epubepr cuutai, 4yTo Ha npouecce MoOyxaeHue cedst U APYrux K IesATEIbHOCTH BIHIIO 2
rpymnmsl (pakTopos.

e| rpynma — rurueHuYeckre GakTopbl (MOJMTHKA, YCIOBUS TPYHa, 3apabOTHas IuiaTa)
CBSI3aHbI C OKpY>Kalollel cpefioi, B KOTOPOW OCYIIECTBISAIOTCA paboTa.

e Eciin 3THX ()aKTOPOB HET MM OHU HEJOCTATOYHO XOPOILIO IMPEICTABICHBL,- Y YeJIOBEKa
BO3HHUKAET HEYAOBJIECTBOPEHHOCTh paboToil. OHAKO €ClIM OHU €CTh — YEJIOBEK MX HE 3aMeyaeT,
OHM HU YTO €r0 He BOOJYIIEBIISIOT, OH K HUM Oe3pa3iinyeH.

oIl rpynma — MoTHUBaTOpPHI (yCcHex, NPOABMKECHHUE MO CIyx0e, IpU3HaHUE, BO3MOKHOCTH
TBOPUYECKOT'O U JIEJI0BOI0 POCTA.

Wx oTcyTcTBUE HE BBI3bIBACT HEYAOBIETBOPEHHOCTH pabOTOi, HO HAMYKME MOOYXKAAET K
3¢ (HEeKTUBHOUN JAEITETHHOCTH.

[Tpy wW300MIMKM MOTHUBATOPOB JIIOAW OOBIYHO MHUPSTCS CO MHOTMMHM HEXBaTKaMU H
HEJI0OCTaTKaMU B 00JIaCTH TUTHEHUYECKUX (PaKTOPOB.

B) Teopus X ([yrmac Mak-I'perop).

CornacHo Teopuu X, OOJBUIMHCTBO JIIOAEH JIGHMBBI M O€3bIHUIIMATUBHBI, OHU HE B
COCTOSTHUM BBIMOJHATH paldoTy, KOTopas TpeOyeT TBOPUECKOro MOAXOAa M HE TOTOBBI HECTH
OTBETCTBEHHOCTh. OCHOBHOI MOTHB K paboTe — 3apaboTHAs 1u1aTa.

VYipaBiaeHue B TaKOM OpraHU3alyyd CTPOUTCS HA KECTKOU perJaMeHTaluu JAesTEIbHOCTH,
UEepapXUUECKOM MOJUUHEHUH, CTPOroi cucTeMe KOHTPOJIS.

[IcuxonoruueckuMu METOJaMH BO3CHCTBHS SBISIOTCS CTpaX, MPUHYKACHHUE, OOpalleHIe
K CTBIJy, BHITOBOP.

r) Teopus ¥ ([yrnaca Maxk-I'peropa).

CornacHo 3T0il TeOpUH, TPYJ — 3TO ECTECTBEHHOE COCTOSIHUU YesioBeKa. PaboTa mpuHOCUT
YIOBJIETBOPEHUE M YIOBOJbLCTBUE. ['7MaBHOE Mg 4YeloBeKa — 3TO peanu3alus TBOPUYECKOIrO
noTeHMana. Jlrxonu oxoTHo 6epyT OTBETCTBEHHOCTh Ha Ce0sl.

VYmpaBieHne TakoM OpraHu3aldell OpHUEHTUPOBAHO HAa IPEAOCTaBICHMM IIOJHON
camMoCTOSTENbHOCTH. KOHTPOJIb CO CTOPOHBI PYKOBOJUTENS — TOJIBKO Ha BXOJIE.

Teoputo X B UIYTKY Ha3bIBaJIM «OpraHU3alui 0e3 JMoAel», a Teoputo Y — «IoabMu 6e3
OopraHu3anm» 00€ TOpUHU MPEACTaBISAIOT COOON KpalHHE TOYKHM 3pEHHUs, HE OTpa’kalolue
pEabHOE MOJIOKEHHUE BELEH.

J1) Teopus Z (Oypu)

Jlexut mexny Teopuen X U Teopuen Y.

CornacHO 3TOH TeopuH, JOJU B OOJBIIMHCTBE CBOEM TPYJOJIOOUBBI, OTBETCTBEHHBI,
MI03TOMY UX HY>KHO TOJIBKO MOAAEPKUBATh U MOOLIPSTE.

[IIIporeccyanbHbIE TEOPUU MOTHUBAIIUH.

ITpoueccyanbHble TEOPUU MOTHUBALIMU PACCMATPUBAIOT, KaK YEJIOBEK PACTIPEACIIAET YCUIIUS
JUISL TOCTHKEHUS 1iesied ¥ BeIOupaeT Tul noseaeHus. K Hum oTHocsTCS:

A) Teopust oxxujaHus.

Teopuss oxwumanusi Owbuia pazpadorana Kyprom JleBunom B 30-e¢ roapl. OCHOBHBIM
pa3paboTYMKOM COOCTBEHHO KOHIENIUU OXUIAHWA TNPUMEHUTEIBHO K MOTHBALUU U
ITOBEJICHUIO YEJI0BEKA B OpraHn3anuu seisierca Bukrop Bpywm.

[Ipouiecc MOTHBaLIMU COIIACHO TEOPUHU OKUAAHMS CKIIAABIBAETCS M3 B3aUMOJAEHCTBUA 3-X
0JIOKOB:

1 650k — ycwnust (0KUIAHUSI TOTO, UTO YCUJIMSI JayT KeJlaeMble pe3ysbTaThl);

2 GJ10K — UCTIOJHEHUE (Pe3yNbTaThl MOBIEKYT KEJIaeMOe BO3HATPAXK/ICHUE);

3 650K — pe3ynbTat (0XkKHaaeMast IeHHOCTh BO3HArPaXIEHHS).
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CornacHo TEOpHM OKUJAAHUS Ul MOTUBAIMM 4YEJIOBEKAa HY)KHBI pa3jiMyHble Oiara, He
TOJIbKO ~ MaTepualbHble  (HAaIpUMEp  Kapbepa,  COLMAIBHOE  IOJIO)KEHHE,  BIJIACTh
U.T.J.).OTHOCUTEIIbHAs CHJIa CTPEMJICHHUS YeIO0BeKa K TOMY WJIM MHOMY Oary 1o CpaBHEHHUIO CO
CTpEeMJIEHHEeM K JApyruM OjaraMm Ha3bIBaeTCS BaJICHTHOCTbIO. Eciim pesynbraT, K KOTOPOMY
CTPEMUTCS YEJIOBEK, LIEHUTCS WU BBICOKO, TO OH UMEET MOJIOKUTEJIbHYIO BaJIEHTHOCTh, €CIIU
pe3yJbTaT OTPHULAETCS YEJIOBEKOM, TO OH HMEET /I HEro OTPULATENbHYIO BaJEHTHOCTD.
BanentHocTh pesynprara paBHa. O, eciu uenoBeK Oe3pa3ivyeH K 3TOMY KOHKPETHOMY
pe3yJbTaTy.

CorimacHo 3TOM Teopuu, JIIOOU CYOBEKTUBHO ONPEIENSAIOT OTHOIIEHHE I0JIyYEHHOIO
BO3HArpaX<JIeHUE K 3aTPAYCHHBIM YCHIIMSIM, a 3aTEM CPaBHUBAIOT C BO3HArPaKJIEHUEM JPYIHX
Jro/iel 3a aHaJIOTMYHYIO PaboTy.

Ecnu B pe3ynbraTe Takoro CpaBHEHHUS YEJIOBEKOM OOHApPYXKUTCS HEKHid aucOanaHc, TO
MOYKHO OKU/1aTh OTPULIATEIbHbIE IOCIIEACTBUS WU CTPECC.

BoiBop: moka oM HE CTaHYT CYMTaTh, 4YTO OHU IOJYYalOT —CIPaBEIJIMBOE
BO3HArpaXKaeHue, OHU OyyT yMEHbIIATh HHTEHCUBHOCTh CBOETO TPY/a.

OcHoBarenu Teopuu paBeHCTBa sBisiercss Credm  AnaMc, KOTOpPBII Ha OCHOBE
UCCIICIOBAaHUM, TNPOBEJEHHBIX B KOMHOaHUU «J[KeHepanm DiekTpuk», CcHOpMYIUpPOBAI
IIOJIOXKEHUS ITOU TEOPHUH.

B) Teopus [loprepa — Jloynepa

CornacHo 3TOW KOHIICTIIMH BBIIEISAETCS TPH HanboJiee BAKHBIX (PaKTOpa MOTHUBAIIH:

® 3aTpayeHHbIE YCUIIHS,

® CIIOCOOHOCTU M OCOOCHHOCTH YEJI0BEKa,;

® OCO3HaHHE CBOEH POJIM B MpOLIECCe TPYAA.

4. AnnocTpaTUBHBIA MaTepHaJl: IPE3EHTALM 110 TeME JICKIUH.
5. JIuteparypa:
Ha pycckom sa3bike:
OcHoBHas:
1.ApsicranoB XK.M., Axenosa I1I.JI., 3ynnsixapoBa A.T. YnpasneHue u skoHoMuka hapmanuu
C OCHOBaMM MEHE/DKMEHTa U MapkeTuHra: YueoHuk. "SkySystems" 2021
2.1lepraena, K. J[. ®apmaneBTrkansik MapkeTur [MortiH] :okyislk / K. JI. Hlepraesa, K. XK.
MawmrbitOaeBa ; KP nencaynbikcakTaykoHeoneyMeTTiK gamy MUHHCTPAIri. OKM®A. -
HIemvkenT : [6. u.], 2016. - 152 6. c.
3.ApsictanoB, K. M. ®apmanus cajlachlHIAFBl MEHEKMEHT JKOHE MapKeTHHT  [MoTiH]|
:okykypaisl / XK. M. ApbicTanoB. - Anmatsl :Newbook, 2022. - 204 Ger.
4. AppictanoB, K. M. MeHe>KMEHT U MapKeTUHT B ¢apmaruu: yueObnoe mocoodue / K. M.
Apsictanos, A. T. Tokcenrtosa. - Anmarsl :9Bepo, 2016. - 532 ¢
5.bmunoBa, O. B. ®apmarneBTuueckuii MeHekMeHT: ydeOHuk / O. B. bnunoBa ; M-Bo
3npaBooxpaHenus PK; FOKI'®DA. - [lIsimkent :XKacynan, 2013. - 165 ¢
6.ApsictanoB, XK. M.MeHeDKMEHT ¥ MapkeTHHT B apmanuu [Tekcer] : yaeOHoe mocoome / XK.
M. Apsicranos, A. T. TokcenTtoBa. - Anmartsel :9Bepo, 2016. - 532 c.
JononHuTenpHas:
1.Apsicranos, XK. M. @apmarus canacklHIarbl MEHEDKMEHT Herizaepi [MoTiH] : mpakTUKyM /
XK. M. Apsictanos. - Anmatsel :Newbook, 2022. - 160 Ger.
2.Yterenona, I'. V. ®apmarieBTUKATIBIKOHEPKICITIKOHOMUKACH! [MaTiH]| : okykypaunsl / I'. W.
VYrerenona. - llIpivMkenT : [0. u.], 2022. - 144 Gert c.
3.Iepraena, K. /1. DxoHomuka hapmareBTHueckoil mpomsliieHHOCTH [Tekcr] : yueOnuk / K.
N. lleptaesa, I'. . Yterenona. - Hleivkent : OKMA, 2022. - 144 c.
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4. Vterenosa I'.1. dapmanieBTHKaIBIKOHEPKICITAKOHOMUKACHI :0KYJIBIK —Kacymnan -2022
5.YterenoBa I'. M. DxoHOMUKa (hapMalleBTUYECKON MPOMBIIIICHHOCTH: yueOHuK-XKacynan -
2022
6.Tynemuco, C. K. OcHOBHBIE acleKThl IPOEKTHOTO MEHEKMEHTa IPU CO3JaHUU
(hapmaleBTUUECKOT0 MPOU3BOICTBA TOTOBBIX JeKapcTBeHHBIX ¢opM [Tekcr] : MmoHOorpadus
/ C. K. Tynemucos, K. C. Xakun6ekos. - Kaparanga : AKHY¥P, 2017. - 240 ¢
DIEeKTPOHHBIE PECYPCHI:
1. Illepraesa, K. [I. ®apmaneBTUKAIBIK MAPKETUHT [ DIEKTPOHHBIA pecypc] : okyibik / K. J1.
[llepraeBa, K. )K. MambirOaeBa ; KP nmeHcaynblk cakray »KoHE oJIEyMETTIK AaMy MUHHUCTPIIILI.
OKM®A. - DnekrpoH.TekctoBbie maH. - IlllsiMkent : [6. m.], 2016. - 31. omrt.guck (CD-
ROM)(1.17M6).
2. [IlommabaeBa A.P. ®apmakoskonomuka. Oky Kypamel. 2019 116 Aknurpress /
https://aknurpress.kz/login
3.  Tynemucos C.K., KakunbexkoB K.C. OCHOBHbIE ac€KThl IPOEKTHOI'O MEHEPKMEHTa IpU
co3aHuM (papMaleBTUYECKOTO MPOM3BOACTBA TOTOBBIX JiIeKapcTeHHBIX ¢GopM. MoHorpadus.
2017 Aknurpress / https://aknurpress.kz/login
4. Mycuna H.C., CeigsikoBa K.III., Tynebae XK.C., MaykeHoBa A.A. DKOHOMHKA U
MapKeTUHT B ¢apMmarun. YuedbHnoe mocooue. 2017 Aknurpress / https://aknurpress.kz/login
5. ApsictanoB  JK.M.  ®apmanusg  cajachlHAAaFbl ~ MEHEKMEHT  Heri3lepi.
JK.M. ApsicranoB. - Anmartsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

6. KonTpoJsbHble Bonpocbi(o0paTHasi cBsi3b Feedback):

1. Yro mOHUMAETCS TI0]] MOTHBAIIUEH B MEHEKMEHTE?

2. Tlepeunciute cTaauy MOJICIA MOTHBAI[HOHHOTO MPOIIECCa.

3. B uem 3akirovaetcs IMHUPOKOE U y3KOE IOHUMAHNUE MUCCHH OPTaHU3aIH?
4, HequI/ICJ'H/ITe OCHOBHBIC TCOPHUU MOTHBALIUN TPYHOBOPJI ACATCIIbHOCTH.
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Jlexusa Ne 14

1. Tema: I'pamoTHOe (hpapMaLieBTHYECKOE KOHCYJIbTHPOBAHHE — PelleNT ycneXxa JJisi anTek.
2. Hean: Jlath 0OyYarOmmMcs OCHOBHBIC TIOHATHUS O TPaMOTHOW (apMaleBTUYECKOM
KOHCYJIbTAllUM W O pOJIM alTeYHOro pabOTHHKA, KaK KOHCYJIbTaHTA IO PalMOHAIBLHOMY,
3 peKTHBHOMY U 0€30IaCHOMY MPUMEHEHHIO JIEKAPCTBEHHBIX CPEJICTB.

3. Te3ucnl JeKUHUU:

Bonpoc «Kak yBenuuuth npuObLTh anTeKU?» HUKOTJa HE TepseT akTyaabHOCTH. OuH u3
pelenToB /sl penieHusl 3TOW 3ajadyd - rpaMOoTHOE (GapMaleBTUYECKOE KOHCYJIbTHPOBAHUE
nokynaresuei. PaOoTHUK mepBoro CToia J0JDKEH XOpOIIO 3HATh (PapMaKoJIOTHUECKUE CBOMCTBA
JIEKapCTBEHHBIX CPEACTB, 00JaJaTh 3HAHUSAMHU B 00JacTH (apMakoTepamnuu, YTOObl OKazaTh
00JbHOMY Ka4E€CTBEHHYIO KOHCYJIbTALlMOHHYIO MoMoIlb. [Ipu sTom dapmaneBT nosmkeH crporo
cobnronath (hapMmaleBTHUECKU MOPSAIOK, HE HapyllaTh MpaBWia PO3HUYHOM pean3aluu
JIEKapCTBEHHBIX CPEICTB M M3ACIUMN MEIUMIMHCKOTO Ha3HaueHus. B COBOKymHOCTH 3TO
CrocoOcTByeT MIPUBJICYECHHIO B anTeKy JOSUTBHBIX MOCETUTENEH.

CerogHss MHOTrME TOKyNaTeJd MAYT B alTeKy HE 3a JCIIEBBIMU JIEKaPCTBEHHBIMU
CpeICTBaMH, a 33 Ka4YeCTBEHHBIM OOCTY)KUBAaHHEM, HEOTHEMIIEMOI YaCThI0O KOTOPOTO SIBISIETCS
rpaMOTHOE (papMaleBTUUYECKOE KOHCYJIbTHpoBaHHE. KOHEUHO, COTpYAHMKM anNTEKd TOJIKHBI
JIyMaTh U O TOBapooOOpOTE, U O MPUOBLIH, OT KOTOPOI 3aBUCHUT oruiata ux Tpyna. Ho anteka,
HE3aBUCHMO OT (OpMBI COOCTBEHHOCTH, SIBISIETCS MEIWIIUHCKUM, COLNHAIBHO 3HAYUMBIM
yupexIeHueM. 3/1eCh MaleHTy OKa3bIBAIOT JTOBPaueOHYI0 MOMOIIIb, Tpe/yiaras JIeKapCTBeHHbIS
npenaparsl 0e3pelenTypHOro OTIycKa, U Ipy 3TOM Ba)XHO COOJII0JaTh IPUHIIUI «HE HABpEIu!»
[ToaTomMy pabOTHHK MEPBOrO CTOJA JOJDKEH XOPOIIO 3HAaTh ACCOPTUMEHT JIEKApCTB U 001a/1aTh
HaBBIKAMH CHHOHHMMHYECKOU (T€HEPUYECKOI) 3aMEHBI.

CaMocTosTenbHOE JIeueHUe MpuoOpeTaeT y HaceneHusi BcE 0ojiee 3HaYMMbIe pa3MeEphl, U MO
HalleMy MHEHHIO, CTAHOBUTCSI HEOTHEMIIEMOM YacThIO Hallero odmectsa. OQHAKO 3TOT Mpoliece
HE BCerjJa MOXXHO Ha3BaTh OTBETCTBEHHBIM, B CHIIy XapaKTEPOJOTHUYECKUX OCOOCHHOCTEH
noTpeduTeneil 1ekapcTBEHHBIX cpencTB. OTBETCTBEHHO K 3TOMY IPOLIECCY MOXKET OTHOCUTHCS
TOJIBKO TOT MOTPEOUTENb, KOTOPBINA 0071a/1a€T TAKUMHU KauyeCTBaMH, KaK 00s3aTeTbHOCTh, YMEHUE
MOPYUYUTHCS 32 CBOE 3/I0POBBE, TBEPAbIE YOSKIEHUS, CIIOCOOHOCTh OTBEYATh 33 CBOE 3/I0POBBE.
Takue xayecTBa MPUCYIIU 3HAYUTEILHO MEHBIIEH YaCTH HaceNeHUs, TOT/1a KaK OOJbIIas 4yacTh
NPUHUMAET pelieHue 0e30TBeTCTBEHHO. OCTaHOBUTH MPOILECC CAMOCTOSTEIBHOTO JIEYEHUS
HEBO3MOXKHO M B OJTHUX YCIOBUSAX HEOOXOJMMO pa3BUBaTh KYJIbTYpPY MOTpeOIeHUS
JIEKapCTBEHHBIX CPE/ICTB U APYTUX (papManeBTUYECKUX TOBapOB.

Ocobast posib OTBOAMTCS CYOBEKTaM, XO3sIMCTBYIOIIMM Ha (hapMaleBTUUECKOM pbIHKE U
OKa3bIBAIOITUM (hapMalleBTHUECKYIO TTOMOIIlb, Ky/la MalMeHThl 00paIaroTcs 3a KOHCYIbTaluen
Y TIOMOIIIBIO JIJIS1 pEHICHHS CBOMX MPOOJIeM B YACTH CaAMOCTOSITEIHHOTO JICUSHUSI.

@®apMaleBTUYECKOEe KOHCYJIBTUPOBAHME W HH(OPMALMOHHAs JI€ATEIbHOCTh SIBISIOTCS
COCTaBIISIIOLIUMHU CTPYKTYphI (hapMarnieBTUUECKOW MOMOIIM M TPeOYyIT OT (apMaieBTOB H
IPOBU30POB TIIIYOOKMX 3HAHUH METOJIOB U CHOCOOOB KOHCYJIBTHPOBaHHUS. DTOro Tpedyer u
COITMATBHBIA CTAaTyC (hapMareBTUYECKOTO pabOTHUKA — €ro IMOJOXKeHHE (TIO3UIHS) B CHUCTEME
OXpaHbl 370pPOBbsl HAceJIeHUs ¢ €€ MpoecCHOHATBbHBIMU, IKOHOMUYECKUMHU CIIEUU(UISCKUMHU
MpU3HAKaMHU.

4. NJUTIOCTPaTHBHBINA MaTepHAaJI: IIPE3CHTALUS
5. Jluteparypa:

Ha pycckom s3bike:

OcHoBHas:
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6. KonrposbHble Bonpocbi(oOpaTHas cBsi3b Feedback):
1. I'pamotHOEe  QapmalieBTUUYECKOE  KOHCYJIbTHpPOBAaHHE, Kak  HeEOTbeMJIeMas  4acTb
KayeCTBEHHOI'0 00CTyKUBaHUSI.
2. Kakue (axTopbl MOBIUSIIA HA POPMUPOBAHUE CAMOCTOSATEIBHOTO JIeUeHHs?
3. Ponb BimsiHUA apmarneBTa Ha OTPEOUTENS KOHCYIHTATUBHO-WH(POPMAIIMOHHBIX YCIIYT.
4. TpeboBanus Kk (papmaieBTy- KOHCYJIBTaHTY.
5. Ha uTto obpamiaroT oco0oe BHUMaHKUE CIIEHUAINUCTHI IPU KOHCYJIBTUPOBAHUM MTAllUEHTOB?
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6. Kakue pyHKunu CymecTByIOT B allTEYHBIX OPraHU3aLUAX ?

7. Ponp anTedHoro pabOTHUKA B MPOLIECCE JICUCHHS MAI[IEHTOB aIlTEK.

8. Ha ocHoBaHMM, KaKuX HOPMATHUBHBIX JIOKYMEHTOB OCYIIECTBISICTCS KOHCYIbTHPOBAaHUE W
UH(POPMHUPOBAHUE MTALIUEHTOB?

9. Yro cinyxuT nHOOPMAITMOHHOW OCHOBOM /IJIs KOHCYJIbTHPOBAHHUSI MIOCETUTENICH anTek?

10. Korma BriepBbIe MOSBUIIOCH ONpeAciieHUe — «papMalieBT-KOHCYIbTaHT?

11. ITpumeHseTCS U OMBIT KOHCYJIbTUPOBAHUS MMAIIMEHTOB anTek B PK?
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